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ABSTRACT

Frog Head tuk-tuk, a local motorized three-wheeler, has been popularly used as a public
transport in Trang Municipality. Four main objectives of this study can be clarified as follows: (1)
to study the history of the Frog Head tuk-tuk; (2) to examine the behavior and level of satisfaction
of its users; (3) to learn about its problems and barriers; and (4) to propose guidelines in order to
improve the quality of service of the Frog Head tuk-tuk. Windshield survey and questionnaire
interview were applied to the area of Trang Municipality. Data were collected and extracted from
238 samples. Furthermore, data and information froml10 drivers of Frog Head tuk-tuk were
extracted through in-depth interview. Main attention was paid on the topic of parking spots and
service routes.

Analysis of variance and t-test statistics were utilized in this study. The result revealed six
important points about user’s travel behaviors. First, the Frog Head tuk-tuk contented the locals
when transfer people and goods as it is able to access narrow streets and hilly terrain of Trang
Munucipality. Second, at present, tourists are the majority users of the Frog Head tuk-tuk and
they mostly rent it for sight-seeing purpose, while students and merchants used it as a
transportation from schools to shopping malls and from markets to their homes, respectively.
Third, moderate level of satisfaction was registered and service fare was required to be improved.
Fourth, there was moderate demand on the dilapidated condition of the Frog Head tuk-tuk. Fifth,
the study found that the main reason of using the Frog Head tuk-tuk was local people have

familiar with it for a period of time. However, enhancing service fare and its inconsistency were



identified as the main reasons for shifting to other public transport services. Sixth, higher fuel
prices and other competing public transport services such as minibus and two-row seated bus put
negative effect on the Frog Head tuk-tuk’s drivers in terms of their decreasing incomes. In the
future, the related agencies or organizations should help promoting the Frog Head tuk-tuk through

conservation approach.
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