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ABSTRACT

In the midst of the various business competition of the housing development
owners. The factors that indicate the sustainability of the housing development
owners are an important tool that will help the organization achieve its objectives
create an advantage in the market and make the organization being sustainable and
able to conduct business continuously for the future. The objective of this research
is to find the structure of the factors that indicate the sustainability of housing
development owners. And the importance of both main factors and various
subfactors by surveying the questionnaires about the importance of various factors
that affect the sustainability of the organization. The sample group used in this
research was 50 people involved with the organization of the housing development
owners in Bangkok, the suburbs, and large provinces, with content validity testing with
3 experts and highly experienced. The structure was determined by Spearman
Correlation and the reliability of the scale by Cronbach's Alpha. For the main factors
that indicate the sustainability of the organization, The results of the research showed
that the highest priority is "Management" (26.55%), second "Ethics" (19.35%), third
"Social" (12.41%), fourth "Environment" (11.65%), fifth "Economic And Financial"
(11.26%), sixth "Human Resources Management" (10.58%) and the least important

factors are "Research And Development" (8.20%)

KEYWORDS: housing development, owner, factor, corporate sustainability
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SUDTHAA NN UNTS NI AILINADY

Antolin-Lopez et al. (2016) [12] lanamisnnunainiaisvodinsodila eIt

U a QIJ & L2 Y @ 'S [} % d'rjlq./ o.'/ =
AUNITUTLINUNAANNEIE UV I99ANT wazls daasIzrLaziaul Tadenainainuded
g luresusen laeadl

1.ANwATEEHA (Economic)

- nsasemls (Profit generation)
- Usgdnsnw (Efficiency)
- AFuRUSAUTWWa8Lee3 (Supplier relations)

- MIANLUNITNIINITNAIA (Marketing practices)



- 4IMNI5U (Innovation)
- ANNLEBLAEINGALUN1TUTINT (Risk & crisis management)

- ANMBULNUNINIGU (Employee compensation)

o

- AnudLRUSAUSSUNa (Government relations)

<3

- 93955501UN15USMS (Ethics in management)
2.6udsnu (Society)
- 1AT9N19A1ULTIU (Employee programs)
- AUNNLAEANUABANEIINNT5Y119U (Occupational health & safety)
- @vduyweuU (Human rights)
- M3nAa (Philanthropy)
- fanssuenanaiing (Volunteerism)
- ATanjarusieviosdnl (Local commitment)
- 9a19gIUANsEdR (Bottom of pyramid)
- SUlAvaURaduA (Product responsibility)
- NN5IANNIAUAMN (Quality Management)
- MsiUsERdULSiugnAT (Consumer relations management)
- suslnadidetu (Sustainable consumption)
3 fuAsInden (Environmental)
- NM30Y5NYNAU (Energy conservation)
- N59AN5789 (Materials management)
- ﬂfgmﬁ’l (Water issues)

- MITaNsvEzkarTanuaely (Waste management)

- nMsiagullasaninenia (Climate change)



- yaiw (Pollution)

- AMUNAINUA1ENITININ (Biodiversity)

- NM3QuARARs e (Product stewardship)

-~ SruuNSANITALAdeu (Environmental management systems)

- NINTELALNITVUES (Distribution and transportation)

[
[ (%

~ Sadodan sedSnsiidulinsredwindau (Green suppliers)
- MsyenuEuEwmIndex (Environmental reporting)
- MaUfURnmderimunsudsinden (Environmental compliance)
- AnuAseduAsInden (Environmental risk)
The Corporate Sustainability Index (ISE) na1fls MIswamIee9Buvesasdng 31
fittafufiusdnudituvesesdng agidatladendnde
1. 7l (General)
- mmagaﬁwiaﬂ;mu (Commitments to the community)
- MIINAWNUIVBINTERNAY (Alignment of commitments)
- gmau‘%ﬂﬂaqwé (Strategic perspectives)
- AU sslavess1eeu (Transparency of general reports)
- 93e55Tuwar A Tunaiiios (Ethics and citizenship)
2. anwuzveINdndue (Nature of Product)
- NANITENUAINUAARIINNITLUNGRS U9 (Personal impacts of product use)
- HANIENUNDDUAINASTITNERA (Indirect impacts of product use)
- MUHURRLNMEneiunGEnsine (Legal compliance with products)
3. AMsMAUQUANanT (Corporate Governance)

- punluresnsiiuaua (General aspects of governance)



- lssasauagnainvaenisiiuganianis (Structure and dynamics of corporate

governance)

- NNFIANTTUALNITATIABUNTANUALANINTT (Management and audit of corporate

governance)
- ANUSURAYRURBNNSINAUQUANINTS (Corporate governance accountability)

- AN AkaznaUsEloviiudaulunismiuguaianis (Conduct and conflict of

interest in corporate governance)
4. LATWFNIATNISHU (Economic and Financial)
- uIstsJLLazﬂaqwémamwgﬁmmsmsﬁu (Economic and financial policy and strategy)

- AVULEADILAZNITIANTINANTA T LIIUNIATEFAAZNIRY (Risks and management

of economic and financial performance)
- JUMSEULALLATYEAR (Economic and financial statements)

- MU URnLAUENemULATEgNIkaENI3RU (Legal compliance with economic and

financial aspects)
5. AwIndeu (Environmental)
- mwmjaﬁusuawumLLazmiLwmms'u‘[amaﬁm?iunmé’au (Commitment, scope and
dissemination of environmental policy)

- MIIANTRIWINARURAE AU URAYEU (Environmental management and

responsibility)

- MsUapsuaiiwlutuusseniakasyseiiudymaindeunandey (Atmospheric

emissions and
critical environmental aspects)
- NuATRIUNYMINELAEANUTURRYEUADHIINABY (Legal reserve and environmental

liabilities)



6. 1Al (Society)

- Wleuremsldveyauaznisnaisiiadaau (Policy, use of information and social

marketing)
- usIuduRUSwLadsaL (Labor relations and with society)

- ﬂ’J’]iIVia’]ﬂ‘Via’]EJLLﬁSF"l’J’WiLILﬁm@ﬂﬁﬂ,ﬂﬂi%@ﬂ’ﬁ“gﬂ/\lwa’]ﬂL@@%LL@Zﬂ’]iLLFS‘Ij{jEyM']ﬂ’J’mé]JENﬂ’]TU@\‘i
d9A  (Diversity and equity, supplier management and resolution of society's

demands)
-M3ufuRnungvug (Legal compliance)
7. ﬂ'mﬂ?iaul,maﬂamwgﬁmﬂm (Climate Changes)
- :Qaﬁ’uﬁ%Lﬂ?isluwmamwgﬁmﬂ’m (Commitment to climate changes)

- ANUTURATEUKAE SEUUNTSWRBLLUAENINYHBNA (Responsibility and climate

changes systems)
- HEANEMN9gINTeINSA MR NATRINTA (Business results of climate changes)
- uanfgiuNsAsuLUasEn mgiatne (Disclosure about climate changes)

Schrippe, P. et. al. (2019) [13] na1nden1sAnwIAeInUTIsNUTANNEBUVD S
BIANT VUNUFIVYBA The Corporate Sustainability Index (ISE)(2015) 31 #idade vty
o & s Ao 1 o A a o a o v o w Al v . o W
fafuretetfnsndfgsienudidureusEn Wesdruanuddnnailade: (i) n1siiu
quanans (i) Ml (i) imsugiauaznisiu (v) dnuuzvos@ndnd (v) Auwinden uay

(v) nswdguudasanmgiiannie

mmjﬁamiﬂszLﬁumiﬁwmasmé’fq@umaﬂaqﬁﬂs (CSA Guide - RobecoSAM’s
Corporate Sustainability Assessment Methodology Version 2.0, 2015) [14] lamuun

(%
v Aov

WNUNWAL TIRN1sUTEIIUANNSTUluLsaziRvas RobecoSAM masaluil

10



1.A1uLAT¥gN9 (Economic)
- WlHUIENITFDAIUDITYINTIL/NINTAT (Anti-crime policy/measure)
- N5IANITMIIEUAT (Brand Management)
- 93387053 / MIUJURMudeivue ngseideu / N15rendunImIsanag NsReauuY
(Code of Conduct/ Compliance/ Corruption & Bribery)
- NanuTI¥NAUIa (Corporate Governance)
- M33AN"5NANEUNITUS (Customer Relationship Management)
- MIIANITUTANTTU (INnovation Management)
- MsUURANSMemaIn (Marketing Practices)
- M3UIMIAEEe3IAT (Price Risk Management)
- MUz (Research & Development)

- ﬂ’li‘fl’@ﬂ'ﬁﬂ’mmﬁmLLazmazaﬂqm (Risk & Crisis Management)

v
[y [

- fuF IR / Sguun13In (Scorecards/ Measurement Systems)
2.91udsAu (Society)

- NINUANITEALT918 (Addressing Cost Burden)

- ¥1938593% (Bioethics)

- madunaiflesiifvesesdnsgsfanazulevissuninaa (Corporate Citizenship and
Philanthropy)

- Yymanudaudaing@lunisivigeu / Junu (Controversial issues, Dilemmas in
lending/financing)

- NMIINIREINITRY/ M SLESuas19Anen W (Financial Inclusion/ Capacity Building)

- NAANENFUAIMAINNITIIANYIBWED (Health Outcome Contribution)

11



- MSAILIMINEINTUYWE (Human Capital Development)

12
Y [ wa ¥

- A Ian5UURAMULTI9U (Labor Practice Indicators)
- Eﬁlm‘wLLazmmUaaﬂﬁ'ﬂumﬁﬁ’N’m (Occupational Health & Safety)
- NITYUNBNTENUNEIAY (Social Report)
- MsildusInveEfieiu (Stakeholder Engagement)
- Insgudmiugen (Standard for Suppliers)
- ﬂaEgﬁ/lﬁ‘lﬁ@Lﬁumﬁﬁﬁwm‘%amﬁmﬁm% (Strategy to Improve Access to Drugs or
Products)
- LmeqmﬁgﬂaLLaﬁﬂmqﬂamiﬁﬁmmmmm (Talent Attraction & Retention)
3 fAawIndan (Environmental)
- ANUNAINUAENIIINN (Biodiversity)
- Taan19g3nINITRUNITUINNT / HARsa! (Business Opportunities Financial
Service/Products)
- Anandeamagsiavedlasenisvuinlug) / deoonn1si@u (Business Risk Large Project/
Export Finance)
- miﬁqﬁ’uaLLaaquﬁmmmﬂﬁauLLﬂm (Climate Change Governance)
- ﬂaq‘wé‘wmim?ﬁmwmamwgﬁa’mm (Climate Strategy)
- nswanlui (Electricity Generation)
- Environmental Footprint
- YlenneduAanden/seuuuimsdanis (Environmental Policy/ Management System)
- MsFEUEMUAWMIRdeN (Environmental Report)

- Mslgninenseeeiiuszd@nsnin (Operation Eco-Efficiency)

12



- MSALAENI5INTINUNY (Transmission & Distribution)

- ANULELITLNEITRINUNTNYINTUT (Water-Related Risk)

Tetteh, M.O. et. al. (2019) [15] l@vinmsinsesiwaglaviseauneriuilaseusd

Y

mnudsfuvesuitniumanneasns TaRed
1.4A59gN3 (Economic)
- Us¥ANS NMNALASYEN (Wudumu,Aldane a4 ) (Economic performance (e.g. cost,
expenses, etc.))
- mls uag anuarusalunasyiials (Profit and  profitability)
- 958555:111UN159ANS (Ethics in management)
- NN53ANTIAMAIN (Quality management)
- Msmunuanans (Corporate governance)
- NTIANITAINUANAUS (Relationship management)
- Msdamsanuidesuas e Risk and issue management)
- MFIANITUTANTTU (INnnovation management)
- unumlumaia (Market presence)
2.8 (Society)
- msﬁdaui’amaa@ﬁaﬁu (Stakeholder engagement)
- mﬁﬂ/‘mmﬁmﬁu%amu%u / mmﬁqwaiasuaqqﬂﬁw (Community cohesion/customer
satisfaction)
- UseAnsnwenuguamuazauUasndie (Health and safety performance)
- @vduywerU (Human rights)

U U s U Aa . .
- LSRUANNUSHAEIAANIS (Labour practice/relation)

13



- NMINAIUITAAIINAINITE (Capacity development)
- M58319971UNE38Y (Sustainable job creation)

- U‘%mmﬁamiqﬂa (Philanthropy (contributions to charity))

- MIFIBUNNEIA (Social reporting)

3 AwIndon (Environmental)
- N59AN578A (Materials management)
- nMsUassuaiiy (Emission)
- miaq%’ﬂﬁwé’qmu (Energy conservation)

- UsyAnsnnenuawIngey (WuangURwmaudawinaaw) (Environmental performance

(e.g. reduce environmental accidents))

- SPUUNSTANISAIInAeY (Environmental management system)

- {]f,ymﬁﬂ (Water issue)

- 1aii (Pollution)

- MaUftRndermuasudsnden (Environmental compliance)
- AMURAINNAIENITIININ (Biodiversity)

- MsTenuiudninden (Environmental reporting)

- miLU?ﬁJuLLﬂmamwgﬁa’mm (Climate change)

- N1INTEBLALNITVUES (Distribution and transport)

PNMITuTmdeyaiiiferivdadeivaanudiduannunasiiundesu ansoagy

wazseuLSeelamans19n 2.1

14



A15199 2.1 UaeAUauAueIiuyeeInns

fifvos ity v -
. 91989
Sustainability AU (indicators)
(References)
dimension
-n15a319mls (Profit generation) 1,3
-AnuduTusAudwwaneLeas (Supplier relations) 1
AIULASEINY | -N13ATIUNIININIIHAIN (Marketing practices) 1,2,3
(Economic) | -AIDUWNUNTINIIY (Employee compensation) 1
-ANNAUNUSAUSFUR (Government relations) 1
-9595531UNT5UTMT (Ethics in management) 1,3,4
UlBUIBNTHOFIUDIYEYINTIN/NI95715 (Anti-crime policy/measure) 2
-AN59ANIIMIIEUAT (Brand Management) 2
-9558MU550 / MU URRuNg 38y / n136eAfun1T1ase
(Code of Conduct/ Compliance/ Corruption & Bribery) 234
-NTUIMNTENAFURUS (Customer Relationship Management) 2,3
MI5UEIIANUAEIIAN (Price Risk Management) 2
-NTIBLas MU (Research & Development) 2
-mi%’mmimmﬁmLLazmaz‘iﬂqm (Risk & Crisis Management) 1,2,3
i / szuunsta (Scorecards/ Measurement Systems) 2
-UsEanSNINMIaLAs¥EN9 (Economic performance 1,3
-NM39ANNSAUAMN (Quality management) 3
-msmtugiananis (Corporate governance) 2,3,4
-N1FIANTITUINNTIN (INnnovation management) 1,3
“unumilunaia (Market presence) 3
UlgUNEhaYNALNENLATYAIRAL N5
(Economic and financial policy and strategy) ‘
—mmL?ismLLazmiﬁT@msmamiﬁ’nﬁmmmﬂLﬁi‘t}gﬁﬁ]uazmiﬁu
(Risks and management of economic and financial performance) ‘
-UNSHULALIATYENA (Economic and financial statements) a4
-NMsUURmungraneauAsegiakazn15u (Legal compliance
with economic and financial aspects) ‘
-AnwasURINansug (Nature of Product) 4

15




AN57199 2.1 Uadenusdmnudaduuesasans (sa)

ffveanudsBu .
o i X 91984
Sustainability AU (indicators)
(References)
dimension
1ATIN1TANULTIIU (Employee programs) 1
ANuFaAL -@vduywery (Human rights) 1,3
(Society) -Aanssuenanaiins (Volunteerism) 1
-Assissiusieviosdin (Local commitment) 1,4
-AaInFIUNIELN (Bottom of pyramid) 1
-SuRavauRa@uA (Product responsibility) 1
-N133IANIAMAIN (Quality Management) 1
-M3iusERduNusiugna (Consumer relations management) 1
“msuslaafidBu (Sustainable consumption) 1
-NsAUANITzALYa18 (Addressing Cost Burden) 2
-33938535Y (Bioethics) 2
madunaflesidvesesdinsgiauazuleviefunisnaa
(Corporate Citizenship and Philanthropy) b3
aymenudandngalunsigsy / Ruyu ,
(Controversial issues, Dilemmas in lending/financing)
-NSLUNDNEINITRU/NTLETASNANEA TN
(Financial Inclusion/ Capacity Building) ?
-NaaWSN1gUnNaINsiiaNt e
(Health Outcome Contribution) ?
-MINAUINTNEINTUYEE (Human Capital Development) 2,3
—ﬁ?%ﬁfﬂmﬁﬂiﬁaﬁmmﬂmu (Labor Practice Indicators) 2
-aunmuazANUlaeaiulunsinemu Lo

(Occupational Health & Safety)

16




AN57199 2.1 Uadenusdmnudaduuesasans (sa)

fiRvosAudsy .
o Y 97994
Sustainability AU (indicators)
(References)
dimension
-MsiduTINveheu (Stakeholder Engagement) 2,3
RGAERY “nsgudmsuRAn (Standard for Suppliers) 2
(Society) -nagnéieiun it ondninsi
(Strategy to Improve Access to Drugs or Products) ’
—LmeqmigﬂﬂLLaz%’mmqﬂamiﬁﬁmmmmm
(Talent Attraction & Retention) ’
-MIVINUTINALVRYUBY / Aaienelavasgna
(Community cohesion/customer satisfaction) ’
-NISURURIUBTNIY kAT L3NS
(Labour practice/relation) >4
“saseeuiididiu (Sustainable job creation) 3
Alsvemslideyauaznmsnaiaiiodsny
(Policy, use of information and social marketing) ‘
-AUNAINNAYUATANLLENBNIA,NITUATYMIANABINI TV I IAL .
(Diversity and equity, resolution of society's demands)
-nMsUfuAnNNgvue (Legal compliance) 4
-N158U3NENFIU (Energy conservation) 1,3
shudswinden | -n1sdanisian (Materials management) 1,3
(Environmental) —‘{jt‘gﬁ/i’]ﬁl"l (Water issues) 1,2,3
-Msiansveziaziagmaslyd (Waste management) 1
-uaiiy (Pollution) 1,3
-MIQUANERSNN (Product stewardship) 1
-N13IRAIRUIBLAEN1TIUE (Distribution and transportation) 1,2,3
Soadedam seisnsiiulinssedundon (Green suppliers) 1
M5IEEuAIndey (Environmental reporting) 1,2,3
-msuftRnudeimunsudaindes (Envionmental compliance) 13
AuLABIRuAIInEeY (Environmental risk) 1,2
-AUNAINRANBNTININ (Biodiversity) 1,2,3

17




AN57199 2.1 Uadenusdmnudaduuesasans (sa)

ffvesnussBy .
o o 21984
Sustainability AU (indicators)
(References)
dimension

1oN1an9gsAINITRUNITUINIG / Nansouet

FuAanday (Business Opportunities Financial Service/Products) ?

(Environmental) —mmLﬁﬂﬁ%ﬁﬂﬁjﬁ%@ﬂﬂiﬂmisumﬁﬂ,wqj / @999NN17H3U

(Business Risk Large Project/ Export Finance) ?
-ﬂaq‘mémqmnﬂﬁauuﬂmamwgﬁmﬂ’m (Climate Strategy) 2
-nsuanlni (Electricity Generation) 2
-Environmental Footprint 2
Algnneiuaundew/sEuuuimsinns
(Environmental Policy/ Management System) b
-nsliningnseg1iiuss@ndnin (Operation Eco-Efficiency) 2
UsgAnBnmsuAanday (Environmental performance) 3
—mim?{ammaaamwgﬁmmm (Climate change) 1,2,3,4
-msﬂa’aauaﬂw‘lu%’jumsmmmasﬂisLﬁuﬁmmwéaLLamﬁauﬁﬁw Aty
(Atmospheric emissions and critical environmental aspects) >
—nuﬁwaammmgwmaLLasmm%’UﬁmﬁU’aw{a?ﬂLnﬂﬁam .

(Legal reserve and environmental liabilities)

1 =Antolin-Lopez et. al. (2016); 2 =CSA Guide-RobecoSAM (2015); 3= Tetteh, M.O. et. al.
(2019); 4 =ISE (2015)
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2.3 Uadenvinanudsduvasasdnsidnvadlasenisuyunudngss

2.3.1 aAnsidvedlATINInYtnudngss

L 9991NNITNUNIUNIUITTUNTTUN N1 LI T b nuEnITevinulefi lavinn 5@ nwn
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Netudadenuanudsduvesesdnsidnvedlasin sy Uiiudnass dieauws Jadenuw

ANNGBUVRIRIANTIILY BIANTENAIMATIUNITNBATIY LavadAnIH T UMMy

atuluiaeiiagnaifie AnuvuesUluuanedl LaganuaenIsAniluuYesedAng

Wivedlassnsngtinudnass ienansliiuiiannuunndisvesesinsidnvesiasinisgtnu

1 i U
a A duw%ilvdad

Ipassnuensgsnadu anvedeliiiufsmnudidgiaedewinnis@nud Jutadadenud

ANUGEUYeIRIAnTIvedlAsIN1TrYUudnass WeUstlevikinnisanamnssuiely

Tunsgswlygd MITPETINAL W.A.2543 wa174d Talvadeiunisinassiauliin

(%
Y a

° | Aa Ay 1 & ! £ ' o | Aa
nsnenAuntasUsluwlacgessiununakadustuasiuld tuanazidu nnswusanninu
wUadRgIus aluIANARuMatekUaIN IR U Ansany Taglasunswdaunsausyloviidu

1 v = ) a (v 1 d' Yy i a{'q [~4 1 =3
AN ULNULazlILIEANUTIEINIsI L TUN1TRanalatnskusinu UL Uasgas 1
adunlasazsaunlanuanauklasduiuidunieluaud Wesiuiundifanuiuay waay
wUasulume wagldlimnumingves ginassvau 1337 dlasulueuaslavinnsdnassnau

waglivianeanusuiasulaulueugnsie

o

nIfnA Auenste warans(2560) [16] liaguninsinweinsvilasansdnassnds

[

Tasens waglauwusnmsuinisiassnisesndu adag dall

%901 N13AMUALATINTT (Defining The Project Concept)
= I 1% 1 I % % i I
Anwipudululdveddasenis wuseandusamumndne laun
- AIULATYIANENT L HORAMIZIA TN ISANLANITAU

- punNIsRaTR ieAnwsULULYedlasINswInganiunguilvang 51y vinia
ny o

N099A2181ATIN1T A0UNTATIMUNEY N5 MNUlR BN UTENFURUS LazdaaTy
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- pnuedlanazngurang  Aensanwinalsiinisneaiisgiuulanvangaudmsu
lasan1s swdensidenlddan w3esdns walulad denguunenfesldfiniy ns

WIENANUNNRATI MY N1IALEEETER NaNTENUTIUALY 18

- A1UN5EY W eAnwIIlATIN1sAald R uisnuavinle Tassasiensktuduagng

vy v a aa = ' = °
ﬂ']if‘]f]ll WUV‘!UVI']\Tﬂ'ﬁN‘UWN ANEITHLUIUAN A LLa%ﬂ'ﬂﬁ

- AIUNITIANIS ILATIEVNITIANITA8TUDIANTLDINIIATUAIUNS DUVDITI LU

yAans ulgunguaznagns
229912 FURDUNITINLHULATING (planning)

v o a ! | = = Yy Y o |
ﬂ’]i"\]ﬁﬁ/ﬂLLNUT]EJ@%LE]EJ@GH\TS]GUQQQ']UFLUGU']QV]1 LW@IWE')qNQWUWQQWqLNQIﬁi LA

sununanligeeglusulssanaiidavitludimivielil wnusisazideanneadnilaun
- WNUNNSVIENITIOU
- BHUNIFINVIUUNBATI

- WNUNTIAVINURTT 8L BEATIAIAINDES19(BOQ)
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vaa

- WHUNISYRs YR IA 0(AH)

- WHUNINBATNS

- Uszanaunsnseieaiuen

- N30FIERUTDUIAU NEMUIAIL

- UHUNNTEUYDRYEINAINY WWuTRRUQIRNRATNS, valniln UseUn, veeunninass

18
%9973 TURBUNITANEUNITIATING (Project Execution)

TUADUNIINDASNILETUAWANITINNLAZINTIFUMLN 1NDEF19IULELATT

[

- MFIAMIUALIAINE TUMLN TAMITETUMUINBATINEGN WAZH SULMUUANIENS

naRAALTARRUNTAIRN9Y

1%
Y

- JUNDUNITNDASY
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Y994 NTAIUBUINULAESUUTENUNAIY
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AUNUI1U09lATINTNTIIRET aznannsEludgninulaenss fie digninulisunundly
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97 1uNAgAvne desseligniiunsiaseusesiunneludeneu Jeaveudiune

gaving

INNITNUMUITIUNTTNTAY Nudlifidlanlalianuvunelaensaves o3Ans

1319991ATINITUIUIAASTT I Tude19na17t977 9ANTLI1VBILASINISUIUTAATS NUN8Ea

(3 A o a

geAnsvIgsiuneItuNsimIedmsunsug Nlasulueugmlivinsinassiauegns
v o A i % Y D a v ° -
gndeduazAtiunmsieasenuieassiassmsiidulunundengraneiivun lngiinng
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2.4 UNIAIZH
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Jadenuatnnudiduretadnsiaivemytnuinass igudvinnisfinyineiv Yadenly
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2.5 NSOUKUIAINNAR

a a o a0 & U A ¢
N1919N 2.2 ﬂi@‘ULL‘U'Jﬂ'l']llﬂﬂ{jﬂﬂﬂﬂ‘Uﬂsﬁﬂ'l']llﬁ]\‘ifﬂﬂ]@\‘i@\‘iﬂﬂi

UadeuaAudedunadaing W1vadlasan1suytiuldnass

Uadeuan (main factors)

{Ua388ay (subordinate factors)

ANSUSHITINANT

(Management)

AIAEUNITNINITRAIA (Marketing practices)

Y v s

miu%miqﬂmauwuﬁ (Consumer relations management)

N39AN13AINEEAZN1IEINGH (Risk & Crisis Management)

Msildiusinverneiiu (Stakeholder Engagement)

nsfuglananis (Corporate governance)

LSINUFLRUS (Labour relation)

N139AN53a0 (Materials management)

LATEFNAALNITRY

(Economic & Financial)

nsad1emls (Profit generation)

WlEUBLAYNALNSNIBATEFAIRALN TR

(Economic and financial policy and strategy)

9585554 (Ethics)

2395530luA15UIMIT (Ethics in management)

a a

dnduyweyy (Human rights)

SuRnRUsaLAT (Product responsibility)

nstlunaiilosiifvesesrnsgsia (Corporate Citizenship)

1InsgIUEmTUAAT (Standard for Suppliers)

daAu (Society)

nsuURRIUNgMaIe (Legal compliance)

ANNSURRYR AR AN uaryuvUlngseaU

(Social & Community Responsibility)

N13IANIININYINTUY WY
(human resources

management)

N1IWAUINTNINTUYEE (Human Capital Development)

LLU’W]Nﬂ’ﬁQQIQ LLﬁ%%ﬂ‘U"I‘U{ﬂﬁﬂ’ﬁﬁﬁﬂ’ﬁiﬂﬁ?iﬂ’ﬁﬂ

(Talent Attraction & Retention)

AMBULNUNINIIUY (Employee compensation)

Awnany (Environmental)

ulgurgaudalindes (Environmental Policy)

ANSIWAEIAIUN (Research

& Development)

NFIUAS AU (Research & Development)

N139MN15UINNTIU (Innovation management)
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3.2 /NSNUTIVIINYDYA
3.2.1 unaseyaitldlun1side

unaateya (Source of Data) Faduwunauuvasiuvesteyanldlumuidelansa

[

wuald Wy 2 Uszenneadl

(1) TeyanAundl (Secondary Data) naneds teyaliliiusiurnanuvasdoya

Y
lnense TunliAeteyanldainmsnumuissanssuiiierdesiuladeuswanuddy
Y9404ANTTBILATINTUIUTREST Wi TayalauinseivTodunsneina

£
[

PNUNASIINTDULLIAMUAANITIVEASIN

(2) Teyauguadl (Primary Data) wineds dJudeyanlmnusivsindunniduaiousn

%9 Y

1 Y 1 = o M Yo a ¢ A o ¢ & o [
NNGH G]’JE]El']\?I@EJG]’N‘?NENhJIG]N’]Uﬂ']TJLﬂi’]$Vﬁ5@aQLﬂ518ML‘UUL®ﬂa75 GRIPEY

Tlanudeyalsugiatnuuuaeuanunldoungusiegafiietes

LY

37U39Y

3.2.2 UsENsuasnguaegne

U Y

- R\ &
nATeilammuaUssinsLarnguRieng LIl

(1) Useans (Population) Mdlunisideasail Ae fneitasivesdinsuseniaives
1a59n1303nass Tugiugidnves §ann1slasants Irnsaunisneasne uay duq lu

‘i’ dl 2 L U 1
WU LwanTanmnenIues Usuuea wae ludaialng

£
[

(2) ndusreeng (Sample) NFlumsiduasall Aednwiudngrtesivesdnsusvm
W1vedaTaNIsiIudnass 9uauegiaios 50 518 TuuanTunnEIuas Usunna

uaz Tudwminlugy
3.2.3 35n15guA10E9

nsguiiegeunsElaen1sduLUVL12ae (Purposive Sampling) Inenisiiudeya Augd

Netes AuesAnsusEnmiinvedasanstiudnassluwaniunnaviuns Usuuma wavly

Qe

Jwiavg Inensalagganattunsaliuiudeya SuAwaiui 13 unsiau 2563 s 13

fumy 2563 Fawuvasunuazlumdneu lngsn1s deil
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(1) yhnsuanuuugdeunulngnsalagfiEideies
(2) dsvvasuanalviiuninanudheyanalsednlaseinis (3) dawuvasuaidluguuuy

294 Google form HIUE-mail
3.3 asasdialumsiiusiusiudays

3.3.1 1AS09NN Y IUNNSIRY  d1USULASadlaN g luN15398 oA pallanldlunis

Aususwdeyaniidetunldlu maideassiliduwuuaaunny (Questionnaire) dldrnun

Ju 2 drundng ae wanslilu n1aauan . dail

gauil 1: foyadiuynnaiidinnied 2 telny Fadumsaufsanuadivesinisaoua
uaz 93Ans Fuds #hil Uszaunisalnisieny avinsiiney Ussiamssia seznanyed
83Ans sulviisarvedasinis Inauyiauaieln (Close - end response Question)
wazUanendn (Open response Question) fiflnisdenvesineurivunlin viedu

maunidmeulildirualinmineuiuediunaeiiliavesnoudiaiy

a A =

sesnggAnaUatedaten 1.5 AAINIaIUIN1SANY (Mavun)

9

L sesussayand Libraypogreremt, - L.

Y 1 [

meagmaulanelnten 2.2 yarmaglaguszannuedlasinsgtiudnassneansving

ANTAUTIAAOT. v AUV
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3.3.2 N1SNAFIULATD3ID

neuariluvgeuaNlUd 1519t azdesvinsnadeumauase (Validity) wag

[

audiedald(Reliability) ail

3.3.2.1 AUnse (Validity) 1889 AUgNADetiugIveIluUaauINiaIunse
FaldnsamuingUszasafinmunld viaduanuaiuisavesuuvaeunufianusaasiou
AUNINENUTATIVDIANUG I UYD0ANTLI1VRLATINITUINARATT Inodanysaluay

gneiealpaMvunANIsNAEUANUATIUTZIAU 2 Ussiiy fio

3.3.2.1.1 NMSNAFDUAILATITLDN (Content Validity) Insnisuiuuuasuniy

Tuneaau NURMLAEITDITUBIANSINYDIATINISTNUINASS InellUseaunisainisyinaulisn

Y

11 10 ¥ 91u3u 3 viu Teeldnguseashiie

o ypaauIeAUluwUvasUaNudAutanTell (A ldadswiluegnals)

o JadudinanslunuvasuautaTonleuainNu B UY9I99ANSLAN VDY

1ASINISUNUIRESINI D L

o  UaduNuandluluUda U UNEaNaADNNSUIT AU UVDIBIANTLINUDY

1ASINITUIUINET TN B bl

o  Uadulignianqulisgnaunmneauudivialyl

v o

MEIRINNTNAGOUANNATUTRTOMAURTE I NTUsTaunsalgaanusuul
lowuvgeunnumuAuzianihwugeunulinyInyidundnasinaunlzeds
wuuaeunuludegideinuitegisiey 50 ya et ayanlalunnaeuninunsads

1AS9E5 19z AR v asdlnan ki ntladesald

3.3.2.1.2 MIAFDUAINNATLTIATIATI (Construct Validity) lnanaunns
ATIRdeUANY dUUETENIeaderinnInsIvEeuUNISIINLAIAIIDYRITRYAMEAIA
(Skewness) fianansly aun15i 3.1 lienTIvdeUITayaiin1suanuaawuuuni (Normal

Distribution) #381in156anasuUliUNG (Un-normal Distribution)
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P LDYEE
AVILURBWIIREN = (T (D)5 (3.1)

o MaanutnAaliduauduansintoyainisuanuaanuuuni
o Maanudndnaliduuinuansideyaiinisuanuasuuliun

Y va o v & v = 1 a
° ﬂ']ﬂ']ﬂ']']uL‘UV]ﬂ']u’Jaﬂ,@LUuaULLﬁ@Q'ﬂqsﬂaﬂJﬂaﬂJﬂqiLwﬂLL?]\TLL‘U‘UIN‘Uﬂm

Fsonmsianzsiselusunsu SPSS wuindeyaiinisuanuasuuulsiunAdld
wallansieszsinsadfuuulalgnisdines (Non-parametric) murINa18e Siegel
and Castellan [17] Ing9iNn19051980UANFURUSTzNINTATEMIBNTIAIENENNUS VDY
Spearman (Spearman’s Rank Correlation Coefficient) iitadnsgiininuduiussausening
Hadbunzarnaeuauivasavastiadefliiauduiiaunsi 3.2 (ausafnwufsbals

niasn NHvdvayn [18]

| 6 i, df
ETI 1 n(nz-1) (3.2)

P9 <-1<r<+1 loghl 1, = duUTEANSANAUINUSUDY Spearman)
d; = NARNYBIAINUNVBIRIBEI |

n = NUIUVBITYUR

A [ { v A LY. a a v
® 1A 1 L‘U‘L!‘U'JﬂLLZ‘W]\‘D’]{]"\]QU@J?’I’J’]MGMWUSEELUVW]WNLﬂﬁl’mu
Y < ! v [NV a £ [
® 1A I L‘U‘Ll’ﬁ‘ULLﬁ@\‘i’N{]f\]"\]‘EJllﬂ'J']llﬁﬁJWUﬁﬁLUVl?WlNG]N“U’Wﬂu
1% 1 a1 Y A A I v A U [ Y
® N1A1 I dAilnalAes +1 3o -1 Lan931U398NANNEUNUSAULNN

1% 1 a1 Y I Y a QU VY A A % L Y 4
011 1 falnalAes 0 uansidadelifianuduiusiuasrselinuduiusiutes

30



3.3.2.2 MinadgeuAUeiialavetaina (Reliability) @wihnisiaseideyald
sl duUsednd Cronbach’s Alpha (Cronbach’s Alpha Coefficient) #aluwnaiinin
ANNaenmdad Mgluyaifednu (Internal Consistency) Asandluaunisin 3.3 F9@1u150

Anwuisdulaain SPSS Training wagiagn MAvd Uy

(k)covariance/variance

Cronbach’s Alpha = 1+(k—1)covariance/variance (3.3)

Taef k= 91uUA0Y
Covariance = ALRASYBIAILUTUIIUTINTENI AN TUANE

Variance = Anaaguadainususivessmany lunsaifdinis Standized whay

AaUAdNUSEANS Cronbach’s Alpha 3wty fladunisi 3.4

Cronbach’s Alpha = - (3.4)

g7 T = ARAYTIAIFUUTE AN ANAUNUGTZIINIAIN LA

¥

MRINNTNAFOUANATITlATIEs NuazA el aldvasananuwd fidg

JUADUNITAITIIRUUABUDILING D193 8mp LU
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3.4 Fn19AAszidaya

[

dielddayarnnisdrsaudinnisingzit lnedeszidudius deil
3.4.1 ApszvidayanuuaauaudIun 1: Teyadiuyana

lngnseseitunndemaiuluding 1 semsmainnud Seas wWisusuuas

A5
a & aAv v
Jsalnaile

3.4.2 AAsrzvidayanuuaaunINdIun 2; seduanudAgyvesladenusiiniudsiu

Y9909ANSLAVDIATINITUNUIRNESTS Aadl

Tl = i g aa a ! o/
o |UIyupuaIauALNNENavelurazlay

v
S U o w

lnemsldfvseiuaamdiday (Importance Index) 1uvgBRNIHBULALIYDY Lehmann A4

]

WA UELNTSN 3.5

ALadesTAUAINEAALY

FTsEAUAINAIATY = (3.5)

druBdulEInTgy

dwsuAuadssziuanudfgdaiunsiauualifidrgdiunats (Measures of
Central Tendency) vasseauauianelaresliadoagmlaainuavesszaunud1Agues
Hademsseduudeyarommesngu seguduanduamst 3.6 wardudoauu
1173374 (Standard Deviation) ﬁ'ﬁdLi‘]umi’“j@miﬂigmmaﬁaga (Measures of Variability)

Weyaniinsnszatgunediuseansnndeeninveyanininsyanetosduandluaunism

De

3.7
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_ Xi—iXi
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e X = ALRAgsEAUANNANAwY

o

[y

X = seauAnuddgvesladevesndudieged i

nauMeg1aN 1,2, 3, .., n

>
1l

UIUTOLATIMUAYDINGUAIDE

s\ fz{l_lcxrfc)z
n—-1

lagfl S.D. = duleduuaINIFIUTBINGUAIDEN

X = AlRdgsyaumnudday

o

o

= wAuANEA eI URINGUAIBE N |

>

i = NUAIBENN 1, 2, 3, .., N

n = SMIUTBYAVRVLAYBINGUFIBEN
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au 50 galesunsneu 46 ya Andu

92.00% Inguuvasuaugnaslusiigisnisdawuuaeunaluzuuuu google form ain

MniuInhdeyailauniiasisiamieeda lnswendudiug Usenaude

(1) Insrgiuvaeunudiui 1: Jeyadiuyana lngniAanuduazseuas

(2) Wnsrndeyanuvasuaildiui 2: JadenanuazUadegeeniianudidgysieninu

gaguveseIAnsivadlATIN IV tUTnasS

4.2 Jipsnzrinuugauanadiun 1: dayadiuuana
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Y

mjtdnass lneuansludatovesdiny Asil

o v o [} £y
AaNtef 1.1 fmunustagiu

M13199 4.1 AU TYINUYBIRROULUUABUAY

AU 14U (AL) Souaz
AINTAUIY 2 49
Jrnseeune 1 2
NITUMIHINNIT 2 4
HIAN15LATINTS 6 13
AYI8EIANI5lATINTg 2 4
HInNIsEeve 1 2
an1uiln 1 2
SR ENGENRRE 1 2
Buq 10 22

39U 46 100
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1NA1518 4.1 LLamamuw‘f’]memw‘ifmu%aqaﬁmauLLwaaumuﬁaaﬂﬁaﬁm%
aufsfuvesesansiivedasimmithudnass Usneuseimnsaus 22 au (49%)
AMNTENEUY 1 AU (2%) NTTUNITEIANTT 2 AU (4%) HIAN15LATINTT 6 A (13%) HYIe
HIAN15LATINTG 2 AU (4%) #Annseevig 1 A (2%) an1din 1 A (2%) 1Wvedlasenis 1
AL (2%) Wagsumiaduadn 10 au (22%) Tnegdneuuuuasuaanduimnsauuannis 22
AU (49%) uansiradnsmsideidumuAniiuresimnsauiy Mvhaulussinsiiives

lassmsvythudnass efazuluilunsdniualasinis

ANUTDN 1.2 USTAUNISaNUNBas e, ¥

AN57199 4.2 USEaun1saiaunaasig

Uszaunisal / .,
AU (AN) PR
Nunease @)

0-5 21 46
6-10 16 35
11-20 7 15
21-30 1 2
31-50 1 2
>50 — -

394 46 100.00

MNANTI99 4.2 wansUszaunnsalnudeaiis lnseglutig 0-5 U 61y 21 Au
(46%) 9e/lurae 6-10 Y fi1mau 16 AU (35%) agluti 11-20 U 131U 7 AU (15%) o]
Tugae 21-30 U 1w 1 Au (2%) aglluyag 31-50 U fdwau 1 au (2%) wuii eglugia
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sunisdagiu @)
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9NAN397 4.3 Wansszeziaiisnssiumbstiastu Tnseglutag 0-5 T Sd1uau 33
Al (72%) oglunae 6-10 U Fdwau 10 AU (22%) aglutie 11-20 U Hdwau 2 Ay (4%)
uay aglugs 31-50 U fid1uau 1 AU (2%) wuin eellusieeny 0-5 U fivsunaanaiiaada 33
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DONULUY 4 8.7
UTIILATING 19 41.3
Uy Tuazn1snu 3 6.5
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Scale: ALL VARIABLES

Case Processing Summary
N %
Cases  Valid 46 92.0
Excluded® al 8.0
Total 50 100.0

a. Listwise deletion based on all

variables in the procedure.

A15799 w.91 A1 Cronbach's Alpha v84tlase

Reliability Statistics

Cronbach's

Alpha

N of Iltems

DE1l 26
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