A SRR

¢ ‘,.ﬂ'!-!‘f"‘"} R

| msmsﬁnmené"n .mﬁﬁns‘lﬁlﬁmnnmmmﬁms

o o glmhmmmﬂd

© CUSTOMER RETENTION : A CASE STUDY OF A GPS TRACKING

mﬂ%sw?ﬂ;spﬁa
Inmndamsuimsuaziams
| umﬂumnlu‘imnamnﬁﬁmmmmvﬂa
R . We2558

KMITL-2015-AMC-M-047-040



MIB1535n¥1gnA :nsdiAnAlALSMsAamMazLIMS

FTUUMHHAMUHHIVUTaNUH KIS

CUSTOMER RETENTION : A CASE STUDY OF A GPS TRACKING

AND MOBILE DATA SERVICE PROVIDER

W o d
NITAUS AUMIINIY

THASANA TANDUMRONGPONG

3nﬂ1ﬁwuﬁf‘:n’i’lmhuﬂﬁwmmﬁﬁnymmﬁé’ﬂgmﬂ‘%mungm“smsqsﬁwmﬁmeﬁﬂ
MVIVIVIHITFIND
INNaEMIVIMISUAZIAMS
amdumnalulagnszeoundudinummsaransyiia
.91, 2558

KMITL-2015-AMC-M-047-040



CUSTOMER RETENTION : A CASE STUDY OF A GPS TRACKING

AND MOBILE DATA SERVICE PROVIDER

THASANA TANDUMRONGPONG

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENT
FOR THE DEGREE OF MASTER OF BUSINESS ADMINISTRATION
IN BUSINESS ADMINISTRATION
ADMINISTRATION AND MANAGEMENT COLLEGE
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2015

KMITL-2015-AMC-M-047-040



COPYRIGHT 2015
ADMINISTRATION AND MANAGEMENT COLLEGE

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



£ o = = a

v Inentinus M3t1335nEIgnA1 : nIdANEIRIHYIMIARM LAY

USMITEUUMHUAR MU IUU T anuran i

s as o o
FnANY WIONTIAUZ AUAITINGY
swadsza1na 56611094
IECTETY VSMISFINIUNITUNA
1IN UIMIIFIND
N.A. 2558
a'ci a a d N L4 o a o a =
210158 n5n¥ 1 INeNHNUS ATI0Aans 13130 A3.0i 8 1sniizedAna
¥ ]
unfnnee

@

a Ao o A - a o [ 5 s Y a
Q'IN'HIEIHH')FIQ“IJ'EVGWNW?J 1) ﬁﬂ‘HTizﬂ'Uﬂ'l‘i'ﬁ'l'iﬂiﬂ“hl'lgﬂﬂ?‘l]fl%“lji‘ﬂﬂ?ﬁﬂﬂiﬂ?i

a

= = o 4 ' \J é = o o
ﬂﬂﬂmuazmmsszuuﬂmuﬂmtmmuuiammawua Hag 2) !‘!.EU“IJLTIUUﬂ']SﬁTNSﬂH'IQﬂﬁH

voad Iy msAammiazud miszuusmuad iy Taniv i Suunaussauny

=

faiuiiienayni ludmems q ndusiodiildlunisive fe gndueausindlduins
Aamuaz i Iszuuuad i au Tanur anils Swaw 350 310 #l&vnnsguedig
fonarinnyideyalaslFlsunsuduiaginada adanl¥luns e 1dun A1¥esas
anunanavadia mddouuumasg uazl¥nsTinizd One-Way  ANOVA lunis
NATOUAVUAFIY WANTIITUWD I

o o [ 9 ' 4 ?,’ ] Y
1. sgaumIissinuanmdunwdua ez umssosieglussAuNn

o= a =] ' o = " o
2. anMnfianuAAUdoNagRTMUS IMLAZATUATA NN TR Msuand iy 3
mstsesngeidunnudunandesu esifudidgmeadanszdu 0.01 daugnai

- a o ' 7 ¥ ) 4 a ¥ ¥ v o =)
fanuAaiiudenagnisunwdnsaiaduduazd uns gz Terniannmalulad

uanAanu inssissinugnddiunuua lianaenu

e a <3 " ' o o o
3. gninlinnuAam udsnagnia s InAnA1eiY Imstiseinyignddiums

a

"
aad

2{‘ 3 ' a " o o o o [ ' 4 a =1 ' o

Foawanarany ataiivdidymeatanszdu 0.01 daugnmnlanuAamuRBNagNSA Y
¥V oa k4 @ o a oy 3 9 o = "

amn 3 TWIms Munmanvainnduduazdums 1dlse lswinnmalulatuanae

Ay imstisssneignAdiumsaos luiuaneany



Thesis Title Customer Retention : A Case study of A GPS Tracking and

Mobile Data Service Provider

Student Mr. Thasana Tandumrongpong

Student ID. 56611094

Degree Master of Business Administration

Program Business Administration

Year 2015

Thesis Advisor Assistant Professor Dr. Nuttawut Rojniruttikul

ABSTRACT

The objectives of the research were : (1) To study the level of customer retention of a
GPS Tracking and Mobile Data Service Provider and (2) To study the factors affecting customer
retention of a GPS Tracking and Mobile Data Service Provider. This research used sample data
from 350 customers which were drawn by simple random sampling method. The statistics used
were percentage, arithmetic mean, and standard deviation. One-Way ANOVA was used for
hypothesis testing. Research results showed that.

1. The level of customer retention in term of value of product and repeat purchases are
at high level.

2. Customers with different opinion on pricing strategies and quality of service had
statistical significant difference in the customer retention in term of value of product at level of
0.01. Customers who had different opinion on brand image and technology utilization had no
difference in the customer retention in term of repeat purchases.

3. Customers with different opinion on pricing strategies had statistical significant
difference in the customer retention in term of repeat purchases at level of 0.01. Customers with
different opinion on the service quality, brand image, and technology utilization had no different

in the customer retention in term of repeat purchases.
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