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ABSTRACT

The objectives of this research are 1) To study the level customers’ loyalty towards SMEs
loan service of a Thai commercial bank in Samutprakam. 2) To compare the customers’ loyalty
towards SMEs loan service of a Thai commercial banking Samutprakarn by marketing mixed factors.
The sample groups arc 178 samples, the independent variable are the marketing mix factor such as
product, price, place, promotion, people, physical evidence and presentation and process, the
dependent variable is customers’ loyalty towards SMEs loan service, the research instrument was
questionnaire had rchability 95%.The data were analyzed by using percentage, mean, standard
deviation and one-way anova. The research results found that 1) The level customers’ loyalty towards
SMEs loan service of a Thai commercial bank in Samutprakarn is high level. 2) The customers who
give importance to the marketing mix of people different levels of loyalty to the level customers’
loyalty towards SMEs loan service of a Thai commercial bank in Samutprakarn difference is

statistically significant at 0.01.
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