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ABSTRACT

Technology advances have affected both businesses and livelihoods due to the smooth
flow of information, which has become easy and fast. People now have more choices, whether it
be for personal or their career. However, information is everywhere and finding useful and accurate
information to make difficult decisions is sometimes hard to do. Thus the reason for the need for
reliable and knowledgeable legal guidance counseling from a knowledgeable person. However, in
Thailand, professional, experienced, and reliable consultants are difficult to find. Especially where
expertise is required in areas such as marketing, the financial sector, law, etc. This may be due to a
lack of expertise concerning the problem, as well as a lack of counseling skills. This problem
becomes more pronounced as one leaves the major urban areas and seeks professional legal
consulting in rural or outlying provinces. The difficulty is that in each province and their associated
local areas have their own unique requirements, with knowledgeable professionals difficult to find.
This therefore is the reasons for this research. Using both quantitative and qualitative research
methods, a sample of 332 Thai legal professionals was obtained from a nationwide survey. The
primary research instrument was a questionnaire whose results were subsequently analyzed by use
of SPSS AMOS software. Furthermore, qualitative research was undertaken by use of in-depth

interviews with legal professionals who were well-known in both the Thai public and private

III



sectors. The research found from the performance indicators used to evaluate Thai business law
firms and Thai legal consultancy services, that client satisfaction, on-time service, consultant’s
work load, client’s fee, and reputation of the legal consultant were important. However, the most
influential latent variable was determined to be knowledge management, which consisted of
knowledge types, information and knowledge management.

This is consistent with knowledge management theory, in which a competent legal
consultant must know the problem, the truth concerning it, and how to solve the case. This involves
several aspects including professional knowledge, general knowledge, and specialized knowledge.
It must be easy to analyze, useful in its suggested solutions and reliable. But knowledge alone is
not enough to show the competency of the consultant. Communications skills are also crucial.
Suggestions and advice must be articulated clearly and useful to the client. Additionally, with the
advancement of technology, legal consultants have the opportunity to use databases, the Internet,
social media, etc. , to help them advance their knowledge management and communication skills.

These tools will thus increase the consultant’s ability to serve their clients.
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1NN 2.8 The Internal Consultant Cycle
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H.D. Lasswell’s Model of Commumication
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2NN 2.11 Diagram of Schramn’s feedback loop “How well he is doing”
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Tuaaf 1 aarssouzvesfilszneudniniivinuingnanevealng (Performance of Thai

Legal Practitioner)

Result

Minimum was achieved
Chi-square = 8.061
Degrees of freedom = 4

Probability level = .089

Chi-square = 8.061, df = 4, p = .089

CMIN/DF = 2.015, GFI = .990, RMSEA = .055

Standardized Regression Weights:

Estimate

R Ser <--- BUS_STR
S Ser <--- BUS_STR
I Ser <--- BUS_STR
Rep <--- BUS_STR

Pls <---  BUS_STR

913

.884

.895

914

.851
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Model Fit Summary

CMIN

Model NPAR CMIN DF P CMIN/DF
Default model 11 8.061 4 .089 2.015
Saturated model 15 .000 0

Independence model 5 1774.062 10 .000 177.406
RMR, GFI

Model RMR GFI  AGFI PGFI

Default model .031 990 .964 .264

Saturated model .000 1.000

Independence model | 1.463 276  -.086  .184

Baseline Comparisons

NFI RFI IF1 TLI
Model CFI
Deltal = rhol  Delta2 rho2
Default model 995 989 998 994 .998
Saturated model 1.000 1.000 1.000

Independence model .000 .~ .000 .000 .000 .000

RMSEA
Model RMSEA LO9 HI% PCLOSE
Default model .055 .000 111 364

Independence model 730 702 759 .000




Taman 2 Jadeduesnainl (Knowledge Factor)

Result (Default model)

Minimum was achieved
Chi-square = .251

Degrees of freedom = 1
Probability level = .616

Chi-square = .251,df = 1, p = .616

CMIN/DF = .251, GFl = .999, RMSEA = .000

Standardized Regression Weights:

Estimate
Know <--- Knowledge 918
Info <--- Knowledge 953
KM <--- Knowledge .869
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Model Fit Summary

CMIN

Model NPAR CMIN DF P CMIN/DF
Default model 5 251 1 .616 251
Saturated model 6 .000 0

Independence model 3 888.306 3 .000 296.102
RMR, GFI

Model RMR GFI  AGFL PGFI

Default model 014 999 997 - 167

Saturated model .000 1.000

Independence model 959 418  -.163 209

Baseline Comparisons

NFI  RFI IFI SC1T
Model CFI
Deltal = rhol  Delta2 rho2
Default model 1.000  .999 1.001 1.003 1.000
Saturated model 1.000 1.000 - 1.000

Independence model .000 - .000 .000 .000 .000

RMSEA
Model RMSEA LOS0 HI%S PCLOSE
Default model .000 .000 .116 738

Independence model 944 .893 997 .000




Taman 3 ﬂﬂﬁﬂﬁiﬂa‘lﬂ%w (Profession Factor)

205

Result

Minimum was achieved
Chi-square = 3.358

Degrees of freedom = 2
Probability level = .187

Standardized Regression Weights:

Chi-square = 3.358, df = 2, p = 187

CMIN/DF = 1.679, GFI = .995, RMSEA = .045

Estimate
ST <--- Profession .881
EXP <--- Profession 975
Eth <--- Profession 905
Spec <--- Profession .899




Model Fit Summary
CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 8 3.358 2 187 1.679
Saturated model 10 .000 0
Independence model 4 1473403 6 .000 245.567
RMR, GFI
Model RMR GFI ~ AGFI PGFI
Default model .048 .995 975 .199
Saturated model .000 1.000
Independence model | 1.121 &€ &/ B \ LI
Baseline Comparisons
NFI  RFI FFITed

Model CFI

Deltal  rhol  Delta2  rho2
Default model 998 993 999 997 999
Saturated model 1.000 1.000 1.000l
Independence model .000 - .000 .000  .000 .000
RMSEA
Model RMSEA LO9S HI9 PCLOSE
Default model .045 .000 127 424
Independence model .860 .823 .897 .000
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Tuaah 4 Tadefuns818Mea (Transmission Factor)

Chi-square = 2.125,df = 1, p = .145
CMIN/DF = 2.125, GFl = .996, RMSEA = .058

Result

Minimum was achieved
Chi-square = 2.125
Degrees of freedom =1

Probability level = .145

Standardized Regression Weights:

Estimate

SK <--- Transmission | 938

Com <--- Transmission | .976

PE <--- Transmission | .918

Model Fit Summary

CMIN

Model NPAR CMIN DF P CMIN/DF
Default model 5 2.125 1 .145 2.125
Saturated model 6 .000 0

Independence model 3 1147.105 3 .000 382.368




RMR, GFI
Model RMR GFI AGFI PGFI
Default model .048 996 975 166
Saturated model .000  1.000
Independence model | 1.117 388 -224 194
Baseline Comparisons
NFI  RFI IF1 TLI

Model CFI

Deltal rhol  Delta2  rho?
Default model 998 994 999 997 999
Saturated model 1.000 1.000 1.000
Independence model .000  .000 000 .000 .000

RMSEA

Model RMSEA LO90 HI%S PCLOSE
Default model 058 .000 171 301
Independence model 1.073 1.022  1.126 .000
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Tuman 5 Tumanmsmvesthisidwadeausseuzdiszaevininfitinnngmnaves

Tne

Result

Minimum was achieved
Chi-square = 158.830
Degrees of freedom = 74
Probability level = .051

Chi-sqguare = 158.830, df = 74, p = .051
CMIN/DF = 2.146, GFl = .953, RMSEA = .059




Standardized Regression Weights:

Estimate
Profession  <--- Knowledge 957
Trans <--- Profession .855
Trans <---  Knowledge 125
Performance <--- Knowledge 791
Performance <--- Trans 224
Performance <--- Profession 191
Pls <--- Performance .861
R Ser <--- Performance 906
S Ser <--- Performance .878
1 Ser <--- Performance .880
Rep <--- Performance 930
Know <--- Knowledge {932
Info <---  Knowledge .935
KM <--- Knowledge 873
PE <--=  Trans 911
Com <--- = Trans 965
SK <---  Trans 951
EXP <--- Profession 953
Eth <--- Profession 926
ST <--- Profession .885
Spec <--- Profession 921
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Correlations:
Estimate
e <--> el0 316
el <> e2 372
els5 <> el2 321
e2 <> 83 337
el <> el2 247
el3 <> e7 -410
el <-> e3 .193
el3 <> €9 -.293
els <> ell 187
el <> eb s¥73
Model Fit Summary
CMIN
Model NPAR CMIN  DF P CMIN/DF
Default model 46 158.830 74 .051 2.146
Saturated model 120 2000 0
Independence model 15 7480.852 105 .000 71.246
RMR, GFI
Model RMR GFI AGFlI PGFI
Default model 026 953 917 .581
Saturated model 000  1.000
Independence model | 1.400 .100 .038 .088
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Baseline Comparisons

NFI  RFI IFI  TLI ;

Model CF1
Deltal rhol Delta2 rho2

Default model 979 970 989 984 988
Saturated model 1.000 1.000 1.000
Independence model .000  .000 .000  .000 .000
RMSEA
Model RMSEA LO90 HI9  PCLOSE
Default model .059 .046 071 120
Independence model 461 452 470 .000

Standardized Direct Effects

Knowledge  Profession Trans Performance
Profession 957 .000 .000 .000
Trans 175 .855 .000 .000
Performance 791 191 224 .000
Spec .000 921 .000 .000
ST 000 .885 .000 .000
Eth .000 926 . . .000 .000
EXP .000 953 .000 .000
SK .000 .000 951 .000
Com .000 .000 965 .000
PE .000 .000 911 .000
KM 873 000 .000 000
Info 935 .000 .000 .000
Know 932 .000 .000 .000
Rep .000 .000 .000 2930




Knowledge Profession Trans Performance
I Ser .000 .000  .000 .880
S Ser .000 .000 .000 878
R Ser .000 .000 .000 .906
Pls .000 .000 .000 .861
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Squared Multiple Correlations: R’

Estimate
Knowledge .900
Profession 915
Trans 152
Performance .909
Spec .848
ST 784
Eth 857
EXP .909
SK 904
Com 930
PE .830
KM 762
Info 873
Know 869
Rep 864
I Ser 774
S Ser ¥.78!
R Ser 833
Pls 741

214



\\\\§
)

i

-----

I

.......

nnnnn

g - Y o 1% v - = & 1 Y o £ & v v
nanstiluenasianulidmiunisidnuiensfineiving ldeugslnhluldusslevdmunisa

lidnsailag viedu BnvieviuiilvisiauUailent uazdeegndiadnvesenansynasaninisialuly



¥e - Wana
L7 =} = a
Su eu 1 1na

CRT—
aaunegiagiu

TOIUNMNU

QA =8
UszIamaanun

UszIamsmau

216

U3z Indivey

s o

=1 o gd
PUFAANA TIUUNN
JUN 25 UNTIAN 2507
EUN 6 DUUIRAUNIZINUIA 5.9 ¥DY 34 LVIVUDIVOU WAL s2A
NIAUNNUHIUAST 10250
a o =1 da o w
VIHN d1INUNYHINBOEY oMMl 91NA
= = a '

339/1 DIMTIADLAUIA OUUATUATUNT HUNHUBIVOU 1A1lssn
NFANWUHIUAT 10250
N5 : 081-442-8376
E-mail Address : asia.attorney@gmail.com

an d
7. 2538 AWAAIAAS
aa o a = aa o = [ o
HAMAASUUNG AUSUALN AT UNIINGIDUIT AN

an o
WA, 2545 AV INAMAAS
HamaasunNRa AusiAmans uMINuIuT AN
WM. 2542 - 91Ty

a a e o o s o w
N3IUMIVIHITUTHN d1inNUNYHUUIBOIFE LMDl 311A
NTTUMSVIMITVIEN FU Inugadvnssugalions 910a (W)
= w <1 = o o

N5IUMSVIEN DN HINBuaEINY 910A
uynsaauilinynmssamsuretlsgmalng aMcT)
misnwngruiodisznoums SMEs dninnuduaiuiavmng
YUIANA ATV UIALDY
a a w o ¢ o o da o W
mEnuingrune U3Em Inoueiwasad ns1a wesidae $1na
c.‘i. a d aa o o o
nSnwngruie UsEM Tnouaud Wilae M1a 91na
t-'-'i " = s -~ = d’.‘
NS nuinguune nguusemluniednn
mBnwingruie Tasinsnsis whe

o a e =] a o w
nuwANulsze USHN DAL UNHUNIVUAZEINT INA



217

dsziamaInims 1. Cherdsak Teeranantawanich and Thepparat Phimolsathen.
( 2018) . Thai legal practitioners’ knowledge management:
Communications skills, professtioﬁalism, and competency as the
antecedents for success. Journal of International Studies, 11(1): 108-
123.
2. Cherdsak Teeranantawanich and Thepparat Phimolsathen. (2017).
Determinants of Thai legal professionalism: A structural equation
model analysis. Peer-reviewed and Open access journal . ISSN
1804-5006 : 630-651.

s v a o a
HANUAITHBY q AiBuuumANuNgMUIeg3AelsES1Miiad0 SMEs Today

%

@ a o ' [ d
OUUNANUAYMLNEFN U ITONUNAUI IS T A

=l

e

o

SuiFeus S0 NI MINOE 3RO ULUAZ AT UM AN

e

n:\d' 9

AruFausseengruIegnaning19eant SMEs
= o' ' ¥ a ! =)
Hszaunso lunsNANUNAALNILAZARDIYN

| o' " o o 1
H1lszaunaol NIINANVARVIIADITUMITHEUAN 9





