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ABSTRACT

The purposes of this resecarch were to study the level of participation in NSF quality

standard and the factors affecting participation in NSF quality standard of production staff. The

sample was 110 production staff in a drinking water manufacturing company. Convenience

sampling method was used to collect data. The questionnaire was used as research instrument.

Statistics used for data analysis included percentages. mean and standard deviation. Multiple

Linear Regression Analysis was used for hypothesis testing. The research findings were:

1) The participation in NSF quality standard of production staff was at high level.

2) Compensation, training, and teamwork could affect the participation in NSF quality

standard of production staff at statistical significance level of .05 All independent variables could

explain the variation in production staff participation in NSF quality standard at 30.4 percent.
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ABSTRACT

The purposes of this research were to study the level of participation in NSF quality
standard and the factors affecting participation in NSF quality standard of production staff. The
sample was 110 production staff in-a drinking water manufacturing company. Convenience
sampling method was used to collect data. The guestionnaire was used as research instrument.
Statistics used for data analysis included percentages, mean and standard deviation. Multiple
Linear Regression Analysis was used for hypothesis testing. The research findings were:

1) The participation in NSF quality standard of production staff was at high level.

2) Compensation, training, and teamwork could affect the participation in NSF quality
standard of production staff at statistical significance level of .05 All independent
variables could explain the variation in production staff participation in NSF quality standard at 30.4

percent.

Keywords: Participation, Compensation, Training, Teamwork, NSF Quality Standard.
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