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Abstract

The objectives of this research were 1) To study the opinion level of marketing mix affecting
using English language school service decision of high school students in Bangkok 2) To study
the customer behavior of marketing mix affecting using English language school service decision
of high school students in Bangkok 3) To compare the opinion level of marketing mix affecting
using English language school service decision of high school students in Bangkok divided by
personal factors. 4) To compare the opinion level of marketing mix affecting using English
language school service decision of high school students in Bangkok divided by consumer
behavior. The samples were 400 persons of high school students in Bangkok area sclected by
accidental sampling method. Questionnaires were used to collect data. Statistics for data analysis
were percentage, arithmetic mean and standard deviation. t-test and One-way ANOVA were used
for hypothesis testing. The results were as follow:

In overall, the opinion level of the marketing mix affecting using English language
school service decision of high school students in Bangkok was the highest level. The highest
opinion dimension of marketing mix was physical evidence, followed by process, people,
product, place, promotion and price

The behaviors of customer use of English language school service found; the main reason
to use English language school service because improve English skills. Study the basic English
language course. The frequency was less than 5 hours. The average English tuition fees were

2,001-3000 baht per course and decided to use the service by myself.

08¢



Personal factors such as gender, age and education level including consumer behavior to
use English language school service; Course of study and people influencing their decision had
the different opinion leve! of marketing mix affecting using English language school service

decision of high school students in Bangkok.
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