ysamsTassaevessulsiitidniwadennalénfoy

Tussuisfuvedemboninanmaesnnadeavesysiolsasy

o habsameng

awinuSusgsiegammns s

amzauimsuesians
 aofumalilefwszesaniufmammsmanszife
g WAL 2563 |
 KMITL-2020-FAM-D-011-001



v o Ada a ! v
sUsuvaumislassadevesdanlsidisninanenulanSeu
Tumsusatuvesdamnovinana ez vINAL N VB IFIND 13T

Tulszinealng

A STRUCTURAL EQUATION MODEL OF VARIABLES AFFECTING
THE COMPETITIVE ADVANTAGE OF SMALL AND MEDIUM

ENTERPRISES (SMEs) IN HOTEL INDUSTRY IN THAILAND

=) & 2
YHYG QUL INN

KANITTA OUNARAT

Aa iAo s = L) o dv a
QuHNUSHOWIUNIAnMuMangn I yaniyanguiunna
MUIVIVIMITFINVYAT NN TN
AMZMIVIHITUAZIANTS

a = S s
aotiumalulagnszoomundudiganiismansziia
W.f1. 2563

KMITL-2020-EAM-D-011-001



A STRUCTURAL EQUATION MODEL OF VARIABLES AFFECTING
THE COMPETITIVE ADVANTAGE OF SMALL AND MEDIUM

ENTERPRISES (SMEs) IN HOTEL INDUSTRY IN THAILAND

KANITTA OUNARAT

A DISSERTATION SUBMITTED IN FULFILLMENT
OF THE REQUIRMENTS FOR THE DEGREE OF
DOCTOR OF PHILOSOPHY IN INDUSTRIAL BUSINESS ADMINISTRATION
FACULTY OF ADMINISTRATION AND MANAGEMENT
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2020

KMITL-2020-FAM-D-011-001



COPYRIGHT 2020
FACULTY OF ADMINISTRATION AND MANAGEMENT

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



o

Watequijiinus sUuuuInsaadvvesdalsifionswanennu 1dunFeuly
NSUUITUVDIITIHAVVUIANAIIUAZUN 1AL DNV D

gamnnssu lswsululsanalng

WnAnN wibg guzian

sHaDANY 56611318

aan UFsagugvada

MNIN VIMIIFINIGATINNTTY

N.A. 2563

oS nnauaiinus JOINANTIVITY A5.23UITD LA

¢ o A d 1 9 o = =

psanfSnmquiiinusion  duemansnsd as.dane adga
U T
unfnage
w 7 aw A o= o Aa 1 v rw oA a

aqlszmaAuein1sIvg mefinenfadefinanenalansenlumsuistuiamie
! o o o
VIANaNLazvIIngeNvesand i IN Isausu lulszmalnonasdnuinnudunusg

a s @ a 3 as =
Tnssafamarunguesdessamnisaivayuvessy madluddsznounis wianssusms

9 v a ' o ' v

uazANUNToN luMIHUITHYe I s wsuvIAna LAz vinAgeri i nasen 1w 13 oy
Tumsuiatiudgmasvanaauazyuiadouvesgaainnssy Isausuluilszimalne

[

o Y 1y A R B s 9 1 Yo o
AgUAIBEN vl.ﬂl,!.ﬂ F;I’“ljiﬁiﬂﬂﬂﬂ'lﬁ H]'WiuTﬂUSWﬁ‘i3ﬂUNﬂﬂﬂT§uﬁ$§Tlﬂaﬂﬂﬂ1ﬁiﬁﬂlliui$ﬂﬂ

a

Fd ¥
f ] o

sMETudszimalne $3u7u 280 dree1e msan st lfuuuas Ua WUUULIAS 1891

A g g =)

v ar ad =] 4 aa = 1
Uszana i s szavamuuves laidsn iHunSedeiuvoyn adaildinnsyidoya 18un
Mnnwd Adeoas Aundvmvada Andeuuuinnsg dauadannacenauuign 18un
= o . = o
MIUATIHIFUNIG (Path  Analysis) LAZAT1ITAIET Tiaaaun1s Taseadaq (Structural
Equation Modeling : SEM) Tae1411)5un33 LISREL
s s o 9 s .:; Qs cg 1= A @ 9/
TﬂagﬂuuummmwuﬁTﬂim'ﬁwmuﬂswwmmmuummnaunaunmaga
walszindaaeaniauainisalumanensainnuudsdsmvesnau1duGonluns
uvauvesIMmAvvIANa 1suazadeuveIgaa NI L Trausuvee Ine (ca)ldsedu
Y r 1 3/ v s = a ]
segay 0.75 wazdanunanu ldnFeulumsuvsiuvesiamisvuianalaazaatouve
gadnssulsasuveding (cA) 1d5uaninanimsnindasemsmivayu SMEs 10
@ (% =] s a =
Masg (GS) Tademailuglsznoums (ENT) Tasoudanssumsuinig S uazanundeu

Tumsuve e MiIvLIANA 1A VIAgoY (SME Read) Taofiuniasninamisy 0.15,



-0.52, 0.39 uaz 0.87 MuMAY wazany lAFoulumsuisiuvesiamiavuianaiaas
yIagouveIgamunIsulsusuves lne (ca) Tasuanswnaniedonainfasonismivayu
SMEs 91nm15g (GS) m3iludisznoums (BNT) wianssumsuims s Tasfivuia

INTNAININD -0.24, 0.57 1Az 0.31 AMUAIAL

II



Title A Structural Equation Model of Variables Affecting the
Competitive Advantage of Small and Medium Enterprises

(SMEs) in Hotel Industry in Thailand

Student Miss Kanitta Qunarat

Student ID 56611318

Degree Doctor of Philosophy

Major Industrial Business Administration

Year 2020

Dissertation Advisor Associate Professor Dr. Woranat Sangmanee

Dissertation Co-Advisor Assistant Professor Dr. Singha Chaveesuk
ABSTRACT

The purpose of this research was to 1) studied the level that affects the competitive
advantage of small and medium enterprises of the hotel industry in Thailand and 2) studied the
relationship of the structures of government support, entrepreneurship, services innovations, and
SME readiness competitiveness of small and medium hotels that affect their competitive
advantage. Samples were 280 senior executives and assistant hotel managers or owners in Thai
SME Hotel. Data were collected by questionnaire and analyzed by using a statistical program.
This research deployed five-levels measurement scale. Data were subjected to analysis and
presented as the descriptive statistic and influential statistic using SEM by lisrel program. In
harmony with empirical data as well as being able to predict the variability of the competitive
advantage of small and medium enterprises the variation of the Thai hotel industry (CA) was 0.75
percent. And also found that the competitive advantages of small and medium enterprises of the
Thai hotel industry (CA) are directly influenced by SMEs' support from the government (GS),
entrepreneurial factors (ENT), factors service innovation (SI) and competition readiness of small
and medium enterprises (SME Read) with influence sizes equal to 0.15, -0.52, 0.39 and 0.87
respectively and the competitive advantage of SMEs Small and medium enterprises of the Thai
hotel industry (CA) are indirectly influenced by the factors supporting SMEs from the

government (GS), entrepreneurship (ENT), service innovation (SI) with the influence equals -

111



0.24, 0.57 and 0.31 respectively. All factors influencing the competitive advantage of small and
medium enterprises (SMEs) in hotel industry had high mean level.

This indicated that the structural relationship model of a structural equation model of
variables affecting the competitive advantage of small and medium enterprises (SMEs) in hotel
industry in Thailand correlated with empirical data, meaning that the developed model could
effectively explain the causal relationship and the consequences of the various factors under the

conceptual framework.
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131 : Wheaton et al. (1977); Joreskog and sorbom (1989); Bentler (1990); Browne and Cudeck

(1993): Hair et al. (2006); 183 ¥a114 (2551): Schumacker & Lomax (2010)
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