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ABSTRACT

The main objectives of this research were to study the factors related to consumers’
purchasing decision on cco-car in Bangkok. The samples of 450 consumers who were the owner
of eco-car among five brand namely Nissan, Mitsubishi, Toyota, Suzuki, and Honda. The data
were collected by using quota sampling and convenience sampling method in each company’s
showroom in Bangkok. Questionnaires were used as the data collection instrument and distributed
during September 2016. The dependent variable is the consumers’ purchasing decision and the
independent variables were personal factors and 24 sub-factors of the marketing mix factors.
A statistical package for the social science. the Chi-square test for independence and contingency
coefficient were employed to determine the relationship magnitude between variables. The
findings showed that the personal factors such as gender, age. level of education and married
status have the low relationship with the consumers’ purchasing decision on eco-car in Bangkok.
Moreover, ten of sub-factors of three marketing mix factor aspects: products, place. and
promotion have the moderate relationship with the consumers” purchasing decision on eco-car in
Bangkok. These factors were sort based on the contingency coefficient as a social activities, engine
performance, modern car design and stylish, be easy to find parts and equipments, sales staff's
professionalism in handhing trades, more car accessories, free registration fee, more facilities in

the vehicle, more dealers and rehability. friendly staff and good reception.
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MINMANUINT 1T AnudunussznIafitsduyanadumanumsdaduladosooumia

Uszndanaaanu
Crosstab
R o o o o o w gy
ovpsnsuAlsznsanaInunnIuma %oy
el
I. Nissan | 2. Mitsubishi| 3. Toyota | 4. Suzuki | 5. Honda Total
62 54 25 24 27 192
1. 30
13.9% 12.1% 5.6% 5.4% 6.0% 43.0%
- 59 42 i) 53 26 255
2. M
13.2% 9.4% 16.8% 11.9% 5.8% 57.0%
121 96 100 77 R 447
Total
27.1% 21.5% 22.4% 17:2% 11.9% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 29.216" -t .000
Likelihood Ratio 30.047 4 .000
Lincar-by-Linear Association 5.579 1 018
N of Valid Cases 447

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 22.77.

Symmetric Measures

Value Approx. Sig.
Phi 256 .000
Nominal by Nominal Cramer's V 256 .000
Contingency Coefficient 248 .000
N of Valid Cases 447
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Crosstab
c; Y L4 @ @ d' ] o Y 1
ovnInsudlsyndandsnunniumasldoy
01¢
I. Nissan | 2. Mitsubishi | 3. Toyota [ 4. Suzuki | 5. Honda Total
- 33 30 34 32 17 146
1.18-247
7.4% 6.7% 7.6% 7.2% 3.8% 32.7%
. 43 32 34 25 17 151
2.25-401
9.6% 7.2% 7.6% 5.6% 3.8% 33.9%
" 16 21 25 15 14 91
3.41-501
3.6% 4.7% 5.6% 3.4% 8.1% 20.4%
. 20 13 6 5 2 46
4.51- 601
4.5% 2.9% 1.3% 1% 4% 10.3%
7 1 1 2 | 12
-1
5.61 Hyulyl
1.6% 2% 2% 4% 2% 2.7%
119 97 100 79 51 446
Total
26.7% 21.7% 22.4% 17:7% 11.4% 100.0%
Chi-Square Tests
Value dfr Asymp. Sig. (2-sided)
Pearson Chi-Square 25.565" 16 060
Likelihood Ratio 25.504 16 061
Lincar-by-Lincar Association 6.158 1 013
N of Valid Cases 446

a. 5 cells (20.0%) have expected count less than 5. The minimum expected count is 1.37.

Symmetric Measures

Value Approx. Sig.
Phi 239 060
Nominal by Nominal  Cramer's V 120 060
Contingency Coefficient 233 060
N of Valid Cases 446




MSMARNUING 3

89

audurussennalaseaunanasuszaunsannumsaadule

L?l, o @ o o
cm‘mtluﬂmﬂsxwﬂﬂwawm

Crosstab
-y o o o A TR
L. oviosasuAlszndandsnunmumalyoy
FEAUMIANYI
1. Nissan [ 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
1. AN 16 18 15 5 8 62
HETRCE 3.6% 4.0% 3.3% 1.1% 1.8% 13.8%
B 79 73 73 67 39 331
2. 15yas
17.6% 16.2% 16:2% 14.9% 8.7% 73.6%
3. ganm 26 6 12 7 6 57
W gyayes 5.8% 1.3% 2 7% 1.6% 1.3% 12.7%
121 97 100 79 53 450
Total
26.9% 21.6% 22.9% 17.6% 11.8% | 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 19.182° 8 014
Likelihood Ratio 19.375 8 013
Linear-by-Lincar Association 632 ] 427
N of Vahd Cascs 450

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 6.71.

Symmetric Measures

Value Approx. Sig.
Phi 206 014
Nominal by Nominal Cramer's V 146 014
Contingency Coefficient 202 014
N of Vahd Cases 450
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Crosstab
oy s o @ A o w qy
- Uﬁﬂ?ﬂﬂuﬂﬂizﬁUﬂ“l"lﬂiﬂ'l-l“l’l‘l’]']uﬂ'lﬁdsl“ﬁﬂq
DIYN
1. Nissan | 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
1. SU5¥N/ 24 10 17 10 9 70
FPImmng 5.4% 2.3% 3.8% 2.3% 2.0% 15.8%
2. Winau 22 20 31 17 9 99
USHNENYUY 5.0% 4.5% 7.0% 3.8% 2.0% 22.3%
3. §3NVAIUAY 31 33 25 8 14 111
DIFNDATE 740% 7:4% 5:6% 1.8% 3.2% 25.0%
e o 36 32 22 39 19 148
4, Uaa/UNFNHI
8.1% 7.2% 5.0% 8.8% 4.3% 33.3%
P 7 ! 4 3 1 16
5. 99
1.6% 2% |- ..9% 1% 2% 3.6%
120 96 99 7F 52 R
Total
27.0% 21.6% 223% 17.3% 11.7% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 33.914° 16 .006
Likelihood Ratio 35387 16 004
Linear-by-Lincar Association ‘ 431 | Sl
N of Valid Cases - 444

a. 5 cells (20.0%) have expected count less than 5. The minimum expected count is 1.87.

Symmetric Measures

Value Approx. Sig.
Phi 276 006
Nominal by Nominal Cramer's V 138 006
Contingency Coefficient 266 006
N of Vahd Cases 444
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Crosstab
Iosnoumlsendandeanuiinuidaldey
swldsmlunsounsa g
1. Nissan | 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
1. laisAu 30,000 13 9 20 8 4 54
UmMm 2.9% 2.0% 4.4% 1.8% 9% 12.0%
2. 30,001 - 57 48 52 39 33 229
50,000 vN 12.7% 10.7% 11.6% 8.7% 7.3% 50.9%
3.50,001 - 38 26 24 23 13 124
70,000 1N 8.4% 5.8% 5.3% 5.1% 2.9% 27.6%
4. AAU§70,001 13 14 4 9 3 43
uman ) 2.9% 3.1% 9% 2.0% 7% 9.6%
121 97 100 79 53 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 17.303" 12 189
Likelihood Ratio 17.231 12 141
Linear-by-Lincar Association 1.736 1 .188
N of Valid Cases :’:iﬁ()
a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.06.
Symmetric Measures
Value Approx. Sig.
Phi 196 139
Nominal by Nominal Cramer's V 113 139
Contingency Coefficient 192 139
N of Valid Cases 450
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Crosstab
= s w o N o w g
Uﬂ35HHUWﬂ§$HUﬂﬂﬁﬂd?uﬂ'ﬂ'luﬂ‘lﬁﬂqﬂfﬂg
anIuNNaUIo
1. Nissan | 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
64 53 59 56 32 264
1. Taa
14.6% 12.1% 13.4% 12.8% 7.3% 60.1%
47 39 35 19 15 155
2. qusd
10.7% 8.9% 8.0% 4.3% 3.4% 35.3%
3. vt amihe 6 1 6 2 5 20
MunAuDY 1.4% 2% 1.4% 5% 1.1% 4.6%
117 93 100 77 52 439
Total
26.7% 21.2% 22.8% 17.5% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 14.405" 8 072
Likelihood Ratio 15.006 8 059
Linear-by-Linear Association 1.656 1 198
N of Valid Cases 439

a. 4 cells (26.7%) have expected count less than 5. The minimum expected count is 2.37.

Symmetric Measures

Value Approx. Sig.
Phi 181 072
Nominal by Nominal Cramer's V 128 072
Contingency Coefficient 178 .072
N of Valid Cases 439
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Crosstab
° = -y o Gt [ A o v
uanynlu uviosaoualszdanasnunmumaslyey
ATOUATI 1. Nissan | 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
1 3 1 1 0 6
1 AU
2% 7% 2% 2% 0% 1.4%
17 17 15 1 10 70
20U
3.8% 3.8% 3.4% 2:.5% 2.3% 15.8%
69 43 52 44 32 240
Inu
15.6% 9.7% 1'1.8% 10.0% 1.2% 54.3%
2 31 31 31 22 11 126
4auau'lyl
7.0% 7.0% 7.0% 5.0% 2.5% 28.5%
118 94 99 78 53 442
Total
26.7% 21.3% 22.4% 17.6% 12.0% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 8.691" 12 129
Likelihood Ratio 8.919 12 710
Linear-by-Linecar Association 106 1 745
N of Valid Cases 442

a. 5 cells (25.0%) have expected count less than 5. The minimum expected count 1s .72,

Symmetric Measures

Value Approx. Sig.
Phi 140 729
Nominal by Nominal Cramer's V 081 728
Contingency Coefficient 139 729
N of Valid Cases 442
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Y o o o ' a " o o o o
ﬂ'l‘i'l-lﬂ'lﬂﬂ‘l—!']ﬂﬁ 8 ﬂ’ﬂllﬁll‘wu'ﬁixﬁ'JNﬂﬁ]i]UUBU??I’WUEﬂﬁﬂ‘l@]ﬂlﬂ1ﬂu9ﬂ aIPNULATNUTNY

o s A & o e
nUn13ﬂﬂﬁu1ﬂ°ﬁﬂ§ﬂUuﬂuQﬂiZHUﬂwaquu

Crosstab
o o oy [ Y g S ° W Y
E*}J AYANIBUDN Uﬂf]iﬁﬂuﬂﬂi&iﬂﬂﬂ‘ﬂﬁﬂﬂ’]uﬂﬂ1ur’nﬂ\31‘]iﬂ§
@0NUUAEHUMIY| 1. Nissan | 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
e 22 33 21 12 9 97
Uay-uoeNga
4.9% 7.3% 4.7% 2.7% 2.0% 21.6%
32 31 32 23 13 131
unans
7.1% 6.9% 71% 5.1% 2.9% 29.1%
62 28 38 34 25 186
un
13.8% 6.0% 8.4% 7.6% 5.6% 41.3%
4 5 6 9 10 6 36
nnnga
1.1% 1.3% 2.0% 2.2% 1.3% 8.0%
121 97 100 79 63 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%
Chi-Square Tests )
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 24.449° 2 018
Likelihood Ratio 24110 12 .020
Linear-by-Linear Association 3.291 1 .070
N of Valid Cases 450

a. 1 cells (5.0%) have expected count less than 5. The minimum expected count is 4.24.

Symmetric Measures

Value Approx. Sig.
Phi 233 018
Nominal by Nominal Cramer's V 135 018
Contingency Coefficient 227 018
N of Valid Cases 450
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Crosstab
4 o - @ o s o T o a Y v
TI0IUIUANY EI‘HEl'iﬂﬂuﬂll'i$ﬁUﬂWﬂﬂﬂ1uﬂﬂ1uﬂ1ﬂQ1“ﬂﬂg
azadnnelusn il
INOIWBLAZIMINZAN| 1. Nissan | 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
— 15 24 14 9 4 66
UDY-UDBNTGA
3.3% 5.3% 3.1% 2.0% 9% 14.7%
67 35 45 45 26 218
1hunana
14.9% 7.8% 10.0% 10.0% 5.8% 48.4%
37 33 37 21 20 148
Un
8.2% 7.3% 8.2% 4.7% 4.4% 32.9%
3 2 5 4 4 3 18
nnnga
A% 1.1% 9% 9% A% 4.0%
121 97 100 79 53 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 19.929" 12 068
Likelihood Ratio 19.857 12 .070
Lincar-by-Linear Association 2.394 1 122
N of Valid Cases 450

a. 5 cells (25.0%) have expected count less than 5. The minimum expected count is 2.12.

Symmetric Measures

Value Approx. Sig.
Phi 210 068
Nominal by Nominal Cramer's V 122 .068
Contingency Coefficient 206 068
N of Valid Cases 450
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Crosstab
- £l o a @ :i 1 o o £ '
auIToUL ﬁﬂﬂiﬂﬂuﬂﬂizﬁﬂﬂWﬂﬂ\ﬂuﬂﬂ’luﬂ"lﬂﬂhﬂg
15 090UA I. Nissan [ 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
" 28 23 12 17 8 88
Hou-ununga
6.2% 5.1% 2.7% 3.8% 1.8% 19.6%
62 42 37 38 22 201
1hunan
13.8% 9.3% 8.2% 8.4% 4.9% 44.7%
25 21 39 17 13 115
Un
5.6% 4.7% 8.7% 3.8% 2.9% 25.6%
r 6 11 12 7 10 46
WINNga
1.3% 2.4% 2.7% 1.6% 2.2% 10.2%
121 97 100 79 53 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 231158 12 014
Likelihood Ratio 24.731 12 016
Linear-by-Lincar Association 6.863 1 .009
N of Valid Cases 450

a. 0 cells (.0%) have expected count less than 5. The minimum cxpected count is 5.42.

Symmetric Measures

Value Approx. Sig.
Phi 236 014
Nominal by Nominal Cramer's V (137 014
Contingency Coefficient 230 014
N of Valid Cases 450
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Crosstab
A 3 o v o @ w = o w Y
Hdveesnoua v oviosnuuAlsEHdAndInunIumMal Yoy
kY
[@on1aMaInnate | 1. Nissan | 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
y w4 15 18 13 12 10 68
Uoy-upunge
3.3% 4.0% 2.9% 2.7% 2.2% 15.1%
50 42 41 31 17 181
1hunana
11.1% 9.3% 9.1% 6.9% 3.8% 40.2%
49 21 39 28 18 155
un
10.9% 4.7% 8.7% 6.2% 4.0% 34.4%
2 7 16 7 8 8 46
mnnga
1.6% 3.6% 1.6% 1.8% 1.8% 10.2%
121 97 100 79 53 450
Total
26.9% 21:6% 22.2%, 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 18.152° 12 11
Likelihood Ratio 18.606 12 .098
Linear-by-Linear Association 72 ] 679
N of Valid Cases 450

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.42.

Symmetric Measures

Value Approx. Sig.
Phi 201 A1
Nominal by Nominal Cramer's V 16 A1
Contingency Coefficient 97 A1
N of Valid Cases 450
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Crosstab
T = v o o w - 1 o w oy
ATTUNIUYDLTE U‘HﬂiﬂﬂﬂﬂﬂizﬁﬂﬂWﬁdﬂuﬂV]'luﬂ'lﬁdﬁl‘Hﬂg
=] 1Y o o ~
umwanuaniun
pousuludeny | 1. Nissan | 2. Mitsubishi [ 3. Toyota | 4. Suzuki | 5. Honda | Total
. 15 17 12 1 7 62
UpB-UDINTA
3.3% 3.8% 2.7% 2.4% 1.6% 13.8%
41 36 33 27 16 153
unan
9.1% 8.0% 7.3% 6.0% 3.6% 34.0%
34 29 33 22 20 138
un
7.6% 6.4% 7.3% 4.9% 4.4% 30.7%
4 31 15 22 19 10 97
nanga ‘
6.9% 3.3% 4.9% 4.2% 2:2% 21.6%
121 97 100 79 53 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 6.470° 12 891
Likelihood Ratio 6.489 12 .889
Linear-by-Linear Association 015 I 903
N of Valid Cases 450

a. 0 cells (.0%) have expected count less than 5. The minimum cxpected count is 7.30.

Symmetric Mecasures

Value Approx. Sig.
Phi 120 891
Nominal by Nominal Cramer's V 069 891
Contingency Coefficient 119 891
N of Valid Cases 450
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Crosstab
Sy o Y (Y - o o L |
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oz Tnaniaw
I. Nissan | 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
v v 4 8 18 6 11 6 49
Uog-uaenge
1.8% 4.0% 1.3% 2.4% 1.3% 10.9%
54 30 30 33 17 164
1hunas
12.0% 6.7% 6.7% 7.3% 3.8% 36.4%
39 30 31 20 19 139
un
8.7% 6.7% 6.9% 4.4% 4.2% 30.9%
2 20 19 33 15 11 98
NINNGA
4.4% 4.2% 7.3% 3.3% 2.4% 21.8%
121 97 100 79 55 450
Total
26.9% 21.6% 2272% 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 24,332 12 018
Likelihood Ratio 23.468 12 024
Lincar-by-Lincar Association 305 1 581
N of Valid Cases 450

a. 0 cells (.0%) have expeeted count less than 5. The minimum expected count is 5.77.

Symmetric Measures

Value Approx. Sig.
Phi 233 018
Nominal by Nominal Cramer's V 134 018
Contingency Coefficient 226 018
N of Vald Cascs 450
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Crosstab
- a o oy s @ @ A v o w L
VUITMIUAINITVIY U'r‘l't'}iﬂU“LIﬂ‘lJ‘i%ﬁﬂﬂ'ﬂﬂ\‘lﬂuﬂﬂ1UﬂTﬁ\ﬂ°ﬁﬂQ
nanazusms 'l
599137 1. Nissan | 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
g 12 15 10 6 7 50
Uoy-UDINGA
2.7% 3.3% 2.2% 1.3% 1.6% 11.1%
46 37 31 30 17 161
1unang
10.2% 8.2% 6.9% 6.7% 3.8% 35.8%
43 30 29 29 13 144
un
9.6% 6.7% 6.4% 6.4% 2.9% 32.0%
2 20 15 30 14 16 95
WINNgA
4.4% 3.3% 6.7% 3.1% 3.6% 21.1%
121 97 100 79 53 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 15.449" 12 218
Likelihood Ratio 15.048 12 239
Linear-by-Linear Association 1.920 1 166
N of Valid Cases 450

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.89.

Symmetric Measures

Value Approx. Sig.
Phi 185 218
Nominal by Nominal Cramer's V 107 218
Contingency Cocfficient 182 218
N of Valid Cases 450
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Crosstab
S a s o ~ 3 o Y @ Ay o @ [V}
AUBLIMILTIUIUIN oviosnoualsendanasnunniumaslyoy
NYINDADAIUADINT
19153 1. Nissan | 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
v v 4 13 13 9 10 1 46
'LlE]EJ-U.ﬂEJ‘YIE]ﬂ
2.9% 2.9% 2.0% 2.2% 2% 10.2%
52 38 33 29 20 172
1hunais
11.6% 8.4% 7.3% 6.4% 4.4% 38.2%
37 27 30 24 18 136
un
8.2% 6.0% 6.7% 5.3% 4.0% 30.2%
3 19 19 28 16 14 96
1INNGA
4.2% 4.2% 6.2% 3.6% 3.1% 21.3%
121 97 100 79 &3 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 11.842° 12 458
Likelihood Ratio 13.539 12 331
Linear-by-Lincar Association 4.495 | 034
N of Valid Cases 450

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.42.

Symmetric Measures

Value Approx. Sig.
Phi 162 458
Nominal by Nominal Cramer's V 094 458
Contingency Coefficient .160 458
N of Valid Cascs 450
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Crosstab
o'y P Vv s Y @ o o @ Y
1IN UAN tmmnﬂuﬁﬂi:m}ﬂwamummumm‘l‘mq
ANUNIIZTY | 1, Nissan | 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
G i ud 16 14 9 15 8 62
Upy-UDENTA
3.6% 3.1% 2.0% 3.3% 1.8% 13.8%
52 39 43 31 19 184
unas
11.6% 8. 7% 9.6% 6.9% 4.2% 40.9%
48 30 37 22 20 157
un
10.7% 6.7% 8.2% 4.9% 4.4% 34.9%
r 5 14 1 3§ 6 47
mnnga
1.1% 3.1% 2.4% 2.4% 1.3% 10.4%
121 97 100 79 53 450
Total
26.9% 21.6% 22:2% 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 13.647" T2 324
Likelihood Ratio 14.926 12 246
Linear-by-Linear Association V13 1 576
N of Vahd Cases 450

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.54.

Symmetric Measures

Value Approx. Sig.
Phi 174 324
Nominal by Nominal  Cramer's V 101 324
Contingency Cocfficient 172 324
N of Vahd Cases 450
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Crosstab
i a a - & v s o o A o w gy
F1INIAIBITZNUANIU U'Hﬂﬁﬂﬂuﬁﬂi$ﬂﬂﬂ‘waQTIHVWI'IHﬂ'IﬁQGl“Hﬂg
£ [
(HDENI 25 % ) 1. Nissan | 2. Mitsubishi | 3. Toyota [ 4. Suzuki | 5. Honda | Total
w o 25 29 17 15 7 93
Uog-Uounge
5.6% 6.4% 3.8% 3.3% 1.6% 20.7%
53 37 44 33 28 195
1hunan
11.8% 8:2% 9.8% 7.3% 6.2% 43.3%
29 18 29 26 12 114
un
6.4% 4.0% 6.4% 5.8% 2.7% 25.3%
1 14 g 10 5 6 48
NN
3.1% 2.9% 2.2% 1.1% 1.3% 10.7%
121 97 100 7o 53 450
Total ;
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 14.501" 12 270
Likelihood Ratio 14.417 12 L 5
Linear-by-Linear Association 383 | 536
N of Vahd Cascs 450

_a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.65.

Symmetric Measures

Value Approx. Sig.
Phi 180 270
Nominal by Nominal Cramer's V 104 270
Contingency Coefficient 177 270
N of Valid Cases 450
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Crosstab
1 v P v o s ar .d‘ J o w Y
3110z Inauaz oviosasualsyrdandsnuimumailyoy
1395081 TR
S PVRFAs BV I. Nissan | 2. Mitsubishi| 3. Toyota | 4. Suzuki | 5. Honda Total
y w4 18 22 Il 9 9 69
UBDY-1UDUNTA
4.0% 4.9% 2.4% 2.0% 2.0% 15.3%
42 34 44 36 17 173
unans
9.3% 7.6% 9.8% 8.0% 3.8% 38.4%
48 29 34 27 15 153
uin
10.7% 6.4% 7.6% 6.0% 3.3% 34.0%
4 13 12 11 7 12 55
uANga
2.9% 2.7% 2.4% 1.6% 2.7% 12.2%
121 97 100 79 52 450
Total
26.9% 21.6% 22.9% 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 16.594" 12 166
Likelihood Ratio 15.453 12 218
Linear-by-Lincar Association 362 1 547
N of Valid Cascs 450

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 6.48.

Symmetric Measures

Value Approx. Sig.
Phi 192 166
Nominal by Nominal Cramer's V A1 166
Contingency Coefficient 189 166
N of Valid Cascs 450
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Crosstab
@ ° 1 = - b o o @ a o w L
AULNUIIVI UL UﬂﬂiﬂﬂuﬂﬂizﬁUﬂWﬂ\N'\uﬂ‘ﬂ’luﬂ"lﬁdhl‘U‘i)g
TUUINLAZTA Y
U1¥eie 1. Nissan | 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
i e 17 12 12 18 5 64
Uoy-unenga
3.8% 2.7% 2.7% 4.0% 1.1% 14.2%
51 47 38 27 26 189
1thunans
11.3% 10.4% 8.4% 6.0% 5.8% 42.0%
30 30 40 27 16 143
un
6.7% 6.7% 8.9% 6.0% 3.6% 31.8%
4 23 8 10 7 6 54
nnnga
5.1% 1:8% 2.2% 1.6% 1.3% 12.0%
121 97 100 79 5% 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 19.919° 12 069
Likelihood Ratio 18.905 12 .091
Linear-by-Linear Association S I 449
N of Valid Cases 450

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 6.36.

Symmetric Measures

Value Approx. Sig.
Phi 210 069
Nominal by Nominal Cramer's V 21 069
Contingency Coefficient 206 069
450

N of Valid Cascs
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Crosstab
& v 7 o o A o w g v
. . ; (J‘HﬂiﬂUUﬂ'lJiSHUﬂWﬁ\‘NTHW'ﬂTUﬂ'lﬂﬂcl“UE]Q
AAUNUTIHUY
1. Nissan [ 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
, 13 19 1 8 5 56
Hoy-UDINgA
2.9% 4.2% 2.4% 1.8% 1.1% 12.4%
38 36 36 30 23 163
1hunais
8.4% 8.0% 8.0% 6.7% 5.1% 36.2%
45 27 41 22 16 151
Un
10.0% 6.0% 9.1% 4.9% 3.6% 33.6%
1 25 15 12 19 9 80
WINNGA
5.6% 33% 2.7% 4.2% 2.0% 17.8%
121 97 100 79 53 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 15.294° 12 226
Likelihood Ratio 14.808 }2 .252
Linear-by-Linear Association 032 1 858
N of Valid Cases 450

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 6.60.

Symmetric Measures

Value Approx. Sig.
Phi 184 226
Nominal by Nominal  Cramer's V 106 226
Contingency Coefficient 181 226
N of Vahd Cases 450
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Crosstab
A il o Y o Y @ A o w T
maou‘lﬂmauﬂm: ﬂ'ﬁﬂ?i‘lﬁluﬂ'ﬂixﬂﬂﬂWﬁ\ﬂﬂu’I’l"l’l'l‘LIﬂWﬂ\‘icl“ﬁﬂg
Iduunazons
AN 1. Nissan [ 2. Mitsubishi| 3. Toyota | 4. Suzuki | 5. Honda Total
y v 4 17 20 14 13 13 77
oy-1iosnga
3.8% 4.4% 3.1% 2.9% 2.9% 17.1%
58 38 41 31 16 184
1hunaig
12.9% 8.4% 9.1% 6.9% 3.6% 40.9%
33 26 36 22 14 131
umn
7.3% 5.8% 8.0% 4.9% 3.1% 29.1%
1 13 13 9 13 10 58
wInnga
2.9% 2.9% 2.0% 2.9% 2.2% 12.9%
121 o 100 79 53 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 12.724° ) 389
Likelihood Ratio 12.446 12 411
Linear-by-Linear Association 536 1 464
N of Valid Cases 450

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 6.83.

Symmetric Measures

Value Approx. Sig.
Phi 168 389
Nominal by Nominal Cramer's V .097 389
Contingency Coefficient 166 389
N of Vahd Cases 450
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Crosstab
I auaaituaa tnosnoumlsendanasanuimuidalyoy
A
Tumisae 1. Nissan [ 2. Mitsubishi| 3. Toyota | 4. Suzuki | 5. Honda Total
v 16 13 10 7 7 53
‘HBU-'IJBU'Y]?!F!
3.6% 2.9% 2.2% 1.6% 1.6% 11.8%
56 38 40 30 21 185
1hunang
12.4% 8.4% 8.9% 6.7% 4.7% 41.1%
35 35 39 31 18 158
Un
7.8% 7.8% 8.7% 6.9% 4.0% 35.1%
r 14 11 11 11 7 54
e
3.1% 2.4% 2.4% 2.4% 1.6% 12.0%
121 97 100 79 53 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 5.110° 12 954
Likelihood Ratio 5.178 12 952
Lincar-by-Linear Association 1.604 1 .205
N of Valid Cases 450

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 6.24.

Symmetric Measures

Value Approx. Sig.
Phi 107 954
Nominal by Nominal Cramer's V .062 954
Contingency CocefTicient 106 954
N of Vahd Cases 450
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Crosstab
& oS v o o @ P o w 3
nousziusy oviosnouAlszndandsnunmumailioy
LITRRE 1. Nissan [ 2. Mitsubishi [ 3. Toyota | 4. Suzuki | 5. Honda Total
15 8 6 i 3 39
EY
UDY-UDENFA
3.3% 1.8% 1.3% 1.6% 7% 8.7%
47 B 47 34 24 196
1hunana
10.4% 9.8% 10.4% 7.6% 5.3% 43.6%
42 29 29 28 18 146
uin
9.3% 6.4% 6.4% 6.2% 4.0% 32.4%
y 17 16 18 10 8 69
nNga
3.8% 3.6% 4.0% 22% 1.8% 15.3%
121 97 100 79 53 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 6.400" 12 .895
Likelihood Ratio 6.371 12 896
Linear-by-Lincar Association 235 | 628
N of Valid Cases 450

a. 1 cells (5.0%) have expected count less than 5. The minimum expected count is 4.59.

Symmetric Measures

Value Approx. Sig.
Phi 119 895
Nominal by Nominal  Cramer's V .069 .895
Contingency Coefficient 118 .895
N of Valid Cases 450
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Crosstab
" =1 -e;sl o o o 4:{ 1 o w 9/ T
HaumANIiou onosnoualszrganasnunMumMasleoy
W5 . Nissan |2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda Total
y
e S 17 13 4 10 5 49
vog-vioonga
3.8% 2.9% 9% 2.09 11% | 10.9%
58 32 37 29 17 173
1runang
12.9% 71% 8.2% 6.4% 3.8% 38.4%
38 36 38 31 22 165
110
8.4% 8.0% 8.4% 6.9% 4.9% 36.7%
P 8 16 21 9 9 63
NNYA
1.8% 3.6% 4.7% 2.0% 2.0% 14.0%
121 97 100 79 53 450
Total
26.9% 21.6% 22.2%, 17.6% 11.8% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 21.440° 12 044
Likelihood Ratio D8P 78 12 026
Lincar-by-Lincar Association 6.439 1 011
N of Valid Cases 450

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.77.
| CXP

Symmetric Measures

Value Approx. Sig.
Phi 218 044
Nominal by Nominal Cramer's V 126 044
Contingency Coefficient 213 044
N of Valid Cases 450
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Crosstab
7 A ) -y o @ a a o w ¥ 1
unmqﬂn‘smmmmn EJ‘HB'EﬂUuﬁﬁJiﬂHUﬂ‘Wﬁ&ﬁUWTTIUFI'II‘N"["BE]Q
1 A&d
U WRHNWLIY 10
nuan Hudu 1. Nissan | 2. Mitsubishi| 3. Toyota | 4. Suzuki | 5. Honda Total
o 6 i 16 17 11 12 6 62
‘IJE]U-‘LIE]UV]E]'G\
3.6% 3.8% 2.4% 2.7% 1.3% 13.8%
40 38 35 24 30 167
1unang
8.9% 8.4% 7.8% 5.3% 6.7% 37.1%
51 25 33 30 14 153
uIn
11.3% 5.6% 73% 6.7% 3.1% 34.0%
2 14 17 Zal 13 3 68
uINNGA
3.1% 3.8% 4.7% 2.9% 7% 15.1%
121 97 100 79 53 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 21.568" 12 .043
Likelihood Ratio 21.751 12 .040
Linear-by-Linear Association 494 1 482
N of Valid Cases 450

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 7.30.

Symmetric Measures

Value Approx. Sig.
Phi 219 043
Nominal by Nominal  Cramer's V 126 .043
Contingency Coefficient 214 .043
N of Valid Cases 450
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Crosstab
53 Tapan ovipsnoudilszudanasnuinumaaldoy
wraule fude
ﬂ'NG] 1. Nissan |2. Mitsubishi| 3. Toyota | 4. Suzuki | 5. Honda Total
v 5 14 13 7 6 45
UDY-UBINA
1.1% 3.1% 2.9% 1.6% 1.3% 10.0%
53 47 47 36 24 207
1hunana
11.8% 10.4% 10.4% 8.0% 5.3% 46.0%
44 25 34 20 16 139
N
9:8% 5.6% 7.6% 4.4% 3.6% 30.9%
. 19 I 6 16 7 59
nnnga
4.2% 2.4% 1:3% 3.6% 1.6% 13.1%
121 97 100 79 &3 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 18.347" 12 106
Likelihood Ratio 19 707 12 071
Linear-by-Lincar Association 788 1 375
N of Valid Cases 450

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.30.

Symmetric Measures

Value Approx. Sig.
Phi 202 106
Nominal by Nominal Cramer's V 117 106
Contingency Coefficient 198 106
N of Vald Cases 450
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Crosstab
— ) sy s v A1 o waqu
Uﬂiﬂ']iiﬂﬂﬂﬁﬂliulﬂ Uﬁﬂiﬂﬂuﬂﬂig'ﬁﬂﬂWﬁQﬂTU"Vl"l’l'luﬂ']ﬁﬂll‘lfﬂg
NANDIVY 1. Nissan | 2. Mitsubishi [ 3. Toyota [ 4. Suzuki | 5. Honda Total
o 19 19 ) 13 1 73
Uay-unanga
4.2% 4.2% 2.4% 2.9% 2.4% 16.2%
47 47 46 37 22 199
11unais
10.4% 10.4% 10.2% 8.2% 4.9% 44.2%
45 29 34 2 14 144
N
10.0% 6.4% 7.6% 4.9% 3.1% 32.0%
2 10 2 9 7 6 34
WINNTA
2.2% 4% 2.0% 1.6% 1.3% 7.6%
121 97 100 79 53 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 12.142° 12 434
Likelihood Ratio 13.712 12 319
Linecar-by-Lincar Association 052 i 819
N of Valid Cases 450

a. 1 cells (5.0%) have expected count less than 5. The minimum expected count is 4.00.

Symmetric Measures

Value Approx. Sig.
Phi .164 434
Nominal by Nominal Cramer's V .095 434
Contingency Coefficient 162 434
N of Valid Cases 450
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Crosstab
WINNUVIBTNG tviosnoudlszndandsaunmuidaldey
DBUWHARN UM
Falu 1. Nissan | 2. Mitsubishi| 3. Toyota | 4. Suzuki | 5. Honda Total
o 4 20 23 11 10 6 70
Uog-Upunga
4.5% 5.1% 2.4% 2.2% 1.3% 15.6%
42 35 41 32 18 168
1unans
9.4% 7.8% 9.1% 7% 4.0% 37.4%
41 32 38 30 21 162
N
9.1% 7.1% 8.5% 6.7% 4.7% 36.1%
. 18 6 10 7 8 49
N
4.0% 1.3% 2.2% 1.6% 1.8% 10.9%
121 96 100 79 33 449
Total
26.9% 21/4% 22.3% 17.6% 11.8% | 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 13.373° 12 343
Likelihood Ratio 13,111 12 361
Linear-by-Linear Association 1.043 1 307
N of Valid Cases 449

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.78.

Symmetric Measures

Value Approx. Sig.
Phi 173 343
Nominal by Nominal Cramer's V .100 343
Contingency Cocfficient 170 343
N of Valid Cases 449
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Crosstab
wminauveing trpsnoudmlizndanasnuinumasldey
Wuiieondnlums
o &
IANITNITYD-VIW | 1. Nissan |2. Mitsubishi| 3. Toyota | 4. Suzuki | 5. Honda Total
" 18 23 13 9 4 67
Uay-uaunaa
4.0% 5.1% 2.9% 2.0% 9% 14.9%
43 35 46 31 20 175
1unang
9.6% 7.8% 10.2% 6.9% 4.4% 38.9%
43 32 36 30 17 158
un
9.6% 7.1% 8.0% 6.7% 3.8% 35.1%
. 17 7 5 9 12 50
WA
3.8% 1.6% 1.1% 2.0% 2.7% 11.1%
121 07 100 79 53 450
Total
26.9% 21.6% 22.2% 17.6% 11.8% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 22.195° 12 035
Likelihood Ratio 21.367 12 .045
Linear-by-Linear Association 2. 35 1 136
N of Valid Cases 450

a. 0 cells (.0%) have expected count Iess than 5. The minimum expected count i1s 5.89,

Symmetric Measures

Value Approx. Sig.
Phi 222 .035
Nominal by Nomimal Cramer's V 128 035
Contingency Coefficient 217 035
N of Valid Cases 450
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Crosstab
winaululyizunse avosnoudlszndandsnuimuiidaldoy
o o = [
gudvinmsiniuldale
TMnsAausung 1. Nissan | 2. Mitsubishi | 3. Toyota | 4. Suzuki | 5. Honda | Total
y 19 22 20 16 5 82
Wou-oviige
4.2% 4.9% 4.4% 3.6% 1.1% | 18.2%
48 39 38 19 22 166
1hunaig
10.7% 8.7% 8.4% 4,2% 49% | 36.9%
36 25 36 34 16 147
1N
8.0% 5.6% 8.0% 7:6% 3.6% | 32.7%
P 18 3 6 10 10 55
NN
4.0% 7.4% 1.3% 2.2% 2.2% | 12.2%
121 97 100 79 53 450
Total
26.9% 21.6% 222% | 17.6% | 11:8% | 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 19.112° 12 .086
Likelihood Ratio 20.297 ] .062
Linear-by-Lincar Association 1.201 1 273
N of Valid Cases 450

a. 0 cells (.0%) have expected count less than 5. The mimmum expected count is 6.48.

Symmetric Measures

Value Approx. Sig.
Phi .206 086
Nominal by Nominal  Cramer's V 119 086
Contingency Cocfficient 202 086
N of Valid Cases 450
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Crosstab
limshnanssuive tosnsudlszndandsnuiviuimasldog
danw 1. Nissan |2. Mitsubishi| 3. Toyota | 4. Suzuki | 5. Honda Total
v 4 64 45 27 41 30 207
UDY-UDUNT A
14.2% 10.0% 6.0% 9.1% 6.7% 46.0%
19 23 25 19 12 98
1hunaia
4.2% 5.1% 5.6% 4.2% 2.7% 21.8%
18 9 19 4 4 54
N
4.0% 2.0% 4.2% 9% 9% 12.0%
4 20 20 29 15 7 91
wnnnga
4.4% 4.4% 6.4% 3.3% 1.6% 20.2%
121 97 100 79 53 450
Total
26.9% 21.6% 222% 17.6% 11.8% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 29.436" 12 .003
Likelihood Ratio 31.011 12 .002
Linear-by-Linear Association 150 1 698
N of Valid Cases 450

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 6.36,

Symmetric Measures

Value Approx. Sig.
Phi 256 .003
Nominal by Nominal Cramer's V .148 .003
Contingency Coefficient .248 003
N of Valid Cases 450
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