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ABSTRACT

Now a day, low cost airline being more popular of Thai passenger and growing up
expeditiously. Affecting to Thai Airway’s passenger that is full service airline has decrease,
especially Bangkok-Chiangmai route. The main aims of this research were to study service
marketing mix rclated to passengers’ repurchasing of Thai Airway in Bangkok-Chiangmai route
that classified by passengers’ repurchasing behaviour such as price-switcher, fence sitter, and
committed loyalty. A sample survey was conducted during 1" September to 31" October 2016.
Convenience sampling with questionnaires were used 1o collect data from 385 Thai people who
travelling to Chiangmai at Suvamabhumi International Airport. To accomplish the objectives,
Chi-square test were used to analyze the data. The results of the study shown that have 16 sub
dimensions of service marketing mix factors related to the passengers’ repurchasing behaviour of
Thai Airway such as passengers” ticket system has convenience, appliance of airplane, time of
flight is according to itincrary time, the seat is width and comfortable, flight and seat system
checking are good. apparatus in cabin are standard and ready to use, procedure of checking and
receiving the luggage to fast, flight is punctually, quality of ground service, good service of
personnel, cabin is good-looking and modern decorate, quality of service on flight, crew are good
instructive. various channel and method for payment, environment quality of cabin, and check in

procedure and document checking are fast and not cumbersome,
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