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ABSTRACT

Bangkok is the centre of management and the most important economic area of Thailand.
Population shifting from all region of Thailand to Bangkok area are still rising and it affects to the
rapid growth not only in real estate industry but also to fumniture business. The main aims of this
research were to study the impact ot the personal factors and the marketing mix factors related to
the customers” purchasing decision on selecting knock down furniture classified by material usage
such as wood or synthetic wood, metal, and other material (excepted ; stone, concrete, and ceramic.
A sample survey was conducted during August to September 2016. Convenience sampling with
questionnaires were used to collect data from 385 Thai people who live in Bangkok and have ever
used knock down fumiture. To accomphish the objectives, Chi-square test were used to analyze the
data. The results of the study shown that the personal factors related to the customers’ purchasing
decision toward knock down furniture such as marital status and kind of habitation and the sub
dimensions of marketing mix factors related to the customers’ purchasing decision toward knock
down furniture such as product quality assurance, after sale service, various channel and method
for payment, free gift promotion, reasponable price. can change and adapt the style of use. and have

furniture decorate simulation.
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4. M3ANBUINGNAT (Customer Training) ¥UBHI MsANaUSHWITNIUYBIGNA
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