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ABSTRACT

The purposes of this research were: 1) to study consumer behavior in using Electronic
Books. 2) to study the factors affecting consumer’s behavior in using Electronic Books. There
are 385 people as simple group. The research instrument was questionnaire had reliability 95%.
Descriptive statistics were analyzed by a statistical program which consisted of frequency,
percentage, arithmetic, mean standard deviation (S.D) and multiple linear regression analysis
(Enter method). The result showed that the consumer were mostly female, aged 21 - 29 years, had
primary education to bachelor degree, worked in private companies as the main occupations, the
average income was over 20,000 — 30,000 baht per month. Types of Electronic Books are cartoon
and fiction. Using during Electronic Books of 18.00 - 24.00 hrs. And used smartphone for reading
Electronic Books. Frequency of customers. in using Electronic Books is 1-2 times per week and
the expense of customers in using Electronic Books is 151-300 baths per time. The marking mix
factor affecting consumer behavior on price, promotion and product were at high level. The
technology acceptance model factor affecting consumer behavior on perceived ease of use was at
highest level and affecting consumer behavior on perceived usefulness was at high level. The
results of The Multiple Regression Analysis revealed that the factors which effect to the expense
of customers in using Electronic Books was explain 5.7% (R* = 0.057) at statistical significant
level of 0.01 was technology acceptance model factors on perceived ease of use. The factors

which effect to the frequency of customers in using Electronic Books was explain 10.8 (R’ =

I11



0.108) at statistical significant level of 0.01 were marketing mix factors on price and promotion

and technology acceptance model factors on perceived usefulness.
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Multiple Linear Regression

Al lulymisdedidannseiindveadusInalua

NIUNWUITIUAT
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auuAgiud 2 davoaudszaunienisaainn i
= a d 3 9 1 =Y a 9 9
HART M 91UIIAT AIUTUATUNITAAIA N1TTVFD
o =1 w ' ' F 5 i
sz Toaivinma lu Tagesawmea ﬂ"!‘i‘i‘]Jj?ﬂ’ﬂJN‘ltJﬂ?)ﬂ]i Multiple Linear Regression
[ [ H =Y v a oo = o
1497 dananannud luldusnisniededianniotindues

AU 1np Juvangamnuviung

3.5 aanAni¥lunside

=

3.5.1 aAITINI I (Descriptive Statistics)
=1 aad o ¥ o 3 oo 4 ~
Wusdaminnlyyssoeguanyuzusivoya NAUTIVIIULIINNGUY 52 INTH
vandne 18un
1y Ya s 9 -
3.5.1.1 n13a8ay (Percentage) huﬂﬂzwmagmmuﬁaumfuﬂlumu‘ﬂ 1
nenuilasodiuyanataznuvaaunNAe U 2 RvITusTAUATINAIAYVRId I TT NN

msaaiauazmsseniuuIanssutazmalulas luldiedesdannsoting

S1uauveteyadey X 100

¥
1080 = (3.2)

¥
TIUIUTINNINUA

3512A 108810 YAM A (Arithmetic Mean) 19 d 1M SuTins1zvideya

o

puvaeuniuluaeui 3 Muanuwganssunisldmiidesdnnseding (waaval n35ad.

2543)

v X
n

X = (3.3)
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1o X MU0 AZHUUUBIADAUE
X el sundoavadiaveanguiios
VX MU1904 HATINUDIAIN ) VOINGUATDY 1
n MBI STUIUAUTINLA
3.5.1.3 #2dawHIIASE U (Standard Deviation) 198 W uTinT 1z uas
wannuminevesteyaniey sawdusmdslunyaeunuAYf 3 ilenaasfednyuzms

@ d g
nszneveInzuuY Taoldgas (Snsnqual d131gyle. 2544)

i Y= (%)
D = |/ (3.4)
n(n-1)
19 SD.  Wu1eDd ANUTIAVULINT FIUVBINGUAIDY
X 111894 ALUUUVDILADEAY
n WD TIUIUAUNINLA

3.5.2 anABIoYINY (Inferential Statistics)
Suadanidagdesviifinadonganssumsldmisdedidnnseiindlu
NFUNWUHIUAS
nﬁ%!ﬂﬂzﬁﬂﬁﬂﬂﬂﬂﬂ!?ﬁdl&ﬂ!lﬂﬂﬂ?jﬂm (Multiple Linear Regression
Analysis) (uud ‘lwcnmsﬁmqsiymn. 2553)
Humsfnuneninadlssase (Independent Variable) Ha1ga2510AU 192
finanszNUADS ISR (Dependent Variable) 961315110 Faduuuanuduiussznig

s a nJ =1 1w a ) = n ¥ s
ﬂ’)u‘ﬂ‘iﬂ’ﬁizilﬁgﬂ?uﬂﬁﬂﬂu‘iE‘Jﬂ’J'WI’JLLU‘Uﬂ"ISE]ﬂﬂE]UL‘N!.ﬁuWTjﬂm gu lmﬂu

Yi = Bo+ B+ BoXo + -+ BrXi t & (3.5)
iiia Y, = m Yunaf i veamamlsamvesilszanns e i = 12, n
Xy = Yunaf § vosdnlsSaszi jile j = 12, k
Bo = mifisaunu ¥ vesaumsidunsa Gile X, nnauili o)
B = AduszANTu0an1509000U19d I (Partial Regression
Coefficient)
g =  mnnwammadeud i
k = nwuawlsaase

¥
n ¥ VUIANIDINNIHUR
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FoauuA (Assumption) Y8IMITINTIZHOADDY
1. & UM3uanuadnuUn@ (Normal Distribution) Taulifi1n1anine (Expected
Value) luguduagianuulsdsuned
2. g uag g dMIVI # Hudaszaenu
3. X;; weazaniludaszaeny
Taoi I lumsiinngianuoanesdudunygaz 1dwaindiflunieads
Tﬂﬂﬁmuﬂmmmﬁaﬁ
AUNMINMINADDUT AT UNTAY
Anlszmmves ¥ iduanldninngudeiy @ouidluaumsizoniauns
msonneuFudunyge Taufaumsdai

?; = bg + lell- + bZXZi A<t bIin (3.6)

Taon 7 i ud1scuinived ¥, uag by, by, by, ... b Wlus1lszuinves
Bo» By, Bar . B awdy Tumsvidalsgaid by, by, by, .. by 03 Bo, Br. Ba, .. Bre 3EHN
13 TA 1935 Least squares method

a a =Y =1 4 =1 (" ::f
TumsTinszimsoansaFinyguay lduasnsiuniosle Tatiges lumsilssunammdail

e TCX X T, (3.7
iarmuali
4 1 X1 X2 o X by
Y = Y:Z % 1 X:12 X2:2 X:kz . b= b:l
Yn 1 Xln in an bk

a g 3 a L4 3
MInAdoUauMIANNIANUITIFOU Iasl¥ns Inazianumlslsauswun
HUUMuUA) Taoliauuagiune
Ho: By= Bz =" Bx =0
H, : athafeuil B ed1arios 1d1# 0, We j=1.2... k
A = 1 o a 4 . . E @
1o B Humdudsz@niniinanes (Regression Coefficient) FINAAIDATINIG

= ! = o =
nlagunlasa gasilFlumsfmon (g dazein. 2541)
. (B'X'Y-n¥2)/ Kk
TY'Y=p'X'Y)/(n=k—=1)

(3.8)
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130 k= swuawlsoase
.
n = YUIAAIDYINNINUA
Y = aund

nFewioun Faldnnnsdiuoudua F R lasna1s1an di=n—k — 1 1iie
imuaszAuLudIAn o ALY 0.05 Lag 0.01

Y P [l o s g 1 =1 [ U a 3/ o w

101 F n'ldvinmsmuaaiiaideosnimsominual F a'lasinasg fszau

¥

v a @ o ] o/ o LI ] =Y 9)
VudiAny o 9zeuTy H, 1aasdn X Nk a1 hidawaae Y lugiigadu

$1a1 F i ldninmsduaadisminndie Filavinaise iszauioddy o

=Y =1 (] 7 Y e; 1 1 a Y =1 9 [ "

wAlfias 1, uanaidl X, 001010 1 diidiwane Y lugihiFudu Sademadouasliin x,
Qs = as w oo Y aa :; ar ar =Y r:" "
dlananuduriusny ¥ lasldadanaasumenudullszansnisonnssnaaeuae 11/

MsnadounsdINYURIMdL15ZANTNII0A0E (Regression Coefficient)

AUNAFIY
HO H ﬁ] =)
Hl H ﬁj :?‘;0
afanlsmaaey
bi- B
= ’S . (3.9)
bj
fiio Sp, ¥1ldvInnisnensINMaaBYDY Var () Aamuamldangas
Var (b) = g2(0RX )1 (3.10)
A 2 4 ' & = ;Y
o o2 Aemnnuulsdsmvesnnuamamaoy Felszinalanngas
2 Y'vy-b'X'y
g = — (3.11)

n—-k-1

=1 ' a‘ F o o U c; 9/ d‘. 2 dli
iWSoumouni :ﬂ"lmnﬂm'imuamn‘um !1’11?\%11’19’]151@“ df=n-—-k-1149

o W

MuuaszALITsdIAY OLMIAY 0.05 Baz 0.01
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f’f'uﬂiza‘l‘léﬂﬁﬁﬂa’lﬂﬂ (Coefficient of determination, R?)
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