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ABSTRACT

This rescarch aimed to 1) study the level of quality mindset of employees in Thonburi
Automotive Assembly Plant Co., Ltd. and 2) to study the knowledge management factors
affecting quality mindset of employees in Thonburi Automotive Assembly Plant Co., Lid. The
sample was 263 employees in Thonburi Aulomolivs: Assembly Plant Co., Lid. Data were
collected by simple random sampling technique. The rescarch instrument was questionnaires.
Data were analysed by statistical program. Statistics for data analysis were percentage, arithmetic
mean, and standard deviation. Multiple lincar regression analysis was used to lésl the hypothesis.
The results of the rescarch revealed that:

1. Quality mindset of employees in Thonburi Automotive Asscmbly Plant Co., Lid. was
at rather good level.

2. Knowledge usage, knowledge identification, knowledge acquisition and knowledge
creation affected quality mindset of employees in Thonburi Automotive Assembly Plant Co., Ltd.
All independent variables could explain the variation in quality mindset of employees in Thonburi

Automotive Assembly Plant Co., Ltd. at 49.4%.
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