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ABSTRACT

With consumers’ tendency to avoid chemical products and use natural ones, the growth
of herbal cosmetic products under One Tambon One Product (OTOP) project is visible. OTOP
project is considered as a small enterprise generating jobs, occupations and values to economic
system. The objectives of this study were 1) to study marketing strategies and the competitive
market of herbal cosmetic products, 2) to study the problems, obstacles and adaptive approach for
operating herbal cosmetic products. The sample was 108 entrepreneurs in the One Tambon One
Product (OTOP) project in central region. The questionnaire with S-rating scale was used to
collect data. Data were analyzed by statistics including Mean, Standard deviation, Independent
samples T- test and One-Way ANOVA. The results of this study were as follows:

I. Overall the sample had high level of marketing strategies ( X = 3.97, S.D. = 0.78).
Most of them prepafcd marketing strategies by focusing on Produet: innovative product and user
friendly product. Overall the sample rated high level of competitive condition of herbal cosmetic
products market ( X = 3.74, S.D. = 0.76). Consumers had bargaining power because of many
entreprencurs who produced and offered similar products.

2. Overall the sample had moderate level of entrepreneurial problems and obstacles
(X =3.25,8.D. = 0.90). Most of them had technological problems. Entrepreneur should apply the
technology to the work system, use machine to produce a quality product. Overall the adaptability
of entreprencurs was at high level (X = 3.70, SD = 0.75). Most of them focused on management
for surviving and increasing their attention to product design so that the product is unique and

meets the consumer demand.

111



3. By testing the nature of business operation, the sample’s types of entrepreneurs,
residential provinces of entrepreneurs, occupation before becoming the entreprencurs and length
of time before business operation were studied. The results showed that types of entrepreneurs
variable was not related to marketing strategy, competitive condition and adaptive practices.
However, it was related to problems and obstacles: marketing problems and lack of government
support with a statistical significance level of 0.05. And residential provinces of entrepreneurs
variable was not related to marketing condition, problems and obstacles, and adaptive practice.
However, it was related to marketing strategy: Product strategy with a statistical significance level
of 0.05. The results showed that the sample with different occupation had indifferent marketing
strategies, competitive condition of market, problems and obstacles, and adaptability. The sample
with different length of time before business operation had different marketing strategies:
Product, Price, Place, Promotion, Package, and technological problems with a statistical
significance level of 0.05.

The results of this research showed that many brands of herbal body wash products used
similar package, which lack consumer’s attention. As a result, the entrepreneurs should
differentiate product package as well as focus on quality, and safety. Besides, in herbal cosmetic
business, the competition and rivalry is increasing. Therefore, the entrepreneurs should use
strategies to retain existing customers and should develop staffs knowledge and ability, use high
technology and modern equipment. The government should support by providing necessary

information and creating understanding of procedures and rules.
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NAYNENINMIAAIA WIVOIIWABY | LAZTAMAYNIY | ttest |  Sig.
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1. MuNAAS U 435 | 0.5057 | 4.4 | 07179 | 1478 | 0.142
2. AU 411 | 0.6821 | 3.98 | 06720 | 0924 | 0.358
3. AMUFOINNMITAT LI | 3.91 | 06886 | 3.2 0.6591 | -0.109 | 0.913
4. umsduaiumsaaa | 3.92 | 05713 | 3.88 0.7406 | 0.244 | 0.808

o o
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AT BINHMITAS L W
AR 411 3.99 3.81 3.64 F=3.639
ANVOAVUNINTTIY 0.61 0.71 0.66 0.64 | Sig=0.015*
MUMTAUTS UNISAEIA
ANUNAY 4.06 4.02 3,76 3.62 F=3.147
ANLBAUIINT U 0.57 0.77 0.74 0.72 | Sig=0.028*
Y s o
ﬂ'l“LIllS'ii]ﬂiqu
ANRdY 4.07 4.02 4.04 3.50 F =4.020
ANTYAVUNINTI I 0.59 0.69 0.73 0.62 Sig= 0.009*

s

nnema * N

o IAN DG 0.05



i v w & ' ar "o
M3 443 Anwdunuisznhalszanuesdilsznoums fuanmnsuvsiuvenan

97

nquAHEA NQURHARYUTY
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gL 3.66. | 0.5701 | 3.74 0.6765 | -0.630 | 0.530
4, fudmauny
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Aundy 3.77 3.76 3.90 3.68 F =0322
Anfloauunasgn 0.66 0.56 0.55 0.59 Sig = 0.810
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NQUANGA nquRHAR YU TY
Tyvuazgilasin 09w | uaziamnegury | ttest Sig.
Aumds | sD | Awnde | SD
1. JyMuas e e3avng 341 [ 09139 | 327 | 07931 | 0.820 | 0.414
2. Taymidunseans 3.39 | 0.8512 3.19 0.6921 | 1259 | 0.211
3. Tymidumsaaia 3.43 | 05969 | 315 | 0.6691 | 2.095 | 0.039*
4. dymidumswan 3.23 | 0.7860 3.02 0.6738 | 1.428 | 0.156
5. dyrmunisitu 3.32 | 0.7888 3.18 0.7826 | 0.843 | 0.401
6. dayrauma Tu Tat 352 [ 0.6126 | 326 |07119 | 1.810 | 0.073
7. dgymnamsaaivayu | 348 | 05705 | 321 0.6036 | 2.209 | 0.029*
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Yamuazglassn wazlSumma’ t-test Sig.
dunde | sD AunEY SD
1. dgmunsouiedeamng 335 | 0.794 324 109074 | 0.684 | 0521
2. dymidumsdanis 3.24 | 0.72685 | 327 0.7944 | -0.180 | 0.857
3. dymidumsaaa 325 | 0.6851 322 | 06078 0231 | 03818
4. yrIdIumskan 3.04 | 07555\ 317 | 06169 | -0.891 | 0375
5. TymaiunsEu 3.4 | 0.8344 | 340 | 0.6394 | -1.806 | 0.075
6. YymdumaTulad 326 | 0.6973 350 | 0.6547 | -1.768 | 0.080
7. dymviansaiueyy | 322 | 06132 | 344 | 05677 | -1.721 | 0.088
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Yaynuazgilassnlu ana
5 . B gsne | winewm | s | Sudhe

NIIANUUTIND s S sy il INYAING naaou
dyruasoueiamne
Aunay 326 | 3.19 3.56 350 | 3.8 F =0.522
Aufioann WIATTIU 0.86 0.87 0.53 0.47 1.24 | Sig=0.720
Ty iumsians
AunaY 3227 3.36 3.33 323 | 3.8 F =0.135
Anfloanuanigiu 0.78 | 0.66 0.67 0.53 | 068 | Sig=0.969
Tymaunsaain
Ande 5237 | S0P R ~3.30\N\ F =0.362
fiuﬁammmmgm 0.71 0.69 0.67 0.40 | 040 | Sig=0.835
Mymdunisnan
Aundy 296 | 3.37 3.23 303153330 9, Fl = 1.317
AdioaLATE Y 0.76 | 0.69 0.79 040 | 040 | Sig=0.269
TymidunisiGu
Aundo 307 365 | 333 | 350 325 F=2062
Audloannas g 0.88 | 047 0.49 053 | 071 | Sig=0.091
Tayieuma Tu Tag
Aunde 3.25 | 351|339 | 360.| 338 | F=o0871
finﬁmmummgm 0.76 | 0.59 0.63 0.44 0.58 | Sig=0.484
Jayrvnanmsmivayu
VINNMIATY
ARGy 326 | 037 | 333 | 349 | 312 | F=o0517
ﬁnﬁmmummg‘;m 0.63 0.50 0.65 0.33 0.82 | Sig=0.724
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Spmazalan szuznmRaLAE Uiy -

Tumsduiiugsne | dnn2d | 2-27 | s-sY | s Tauly nATOL
Yy uas e 1wIamng
AuniY 3.30 3.36 3.18 3.32 F =0.086
ﬁwaf‘jmmummgm 0.87 0.76 1.22 0.77 | Sig=0.968
Tyriaunisiang
AR 331 3.34 3.60 3.04 F =1.613
Aufloaunasgy 0.74 0.79 0.67 0.71 Sig = 0.191
dymiaunsaaia
Aunag 3.41 3.15 3.32 3.05 F =2.094
fiuﬁmmummgm 0.62 0.63 0.86 0.65 | Sig=0.106
ymidrumanan
AnaY 3.12 3.20 3.43 2.89 F =1.623
Aufloanumasg 0.72 0.60 0.56 0.72 | |:Sig=0.189
Pymamnisiu
Ao A 3.17 3.64 3.05 F =1.474
Aufisannuasg Iy 0.76 0.87 | 0.56 0.77 7| Sig=0.226
HyridumaTulab F =4.014
Aundy 3.46 3.30 3.90 3.07° | Sig=0.010*
Anfloummas g 0.60 0.64 0.74 0.74
Yyrmiamsaiuayu F =0.460
NNINTY Sig = 0.711
Aunde 3.34 331 341 3.19
Aufloauunnsgiu 0.50 0.58 0.72 0.73
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NAVANTA NQURNARYLY
HUIMIMIUS U7 WvoeneRer | uaziamieuesy | rest Sig.
Aundu | SD | Aunde SD
1. ATUHARS T 3.60 05935 | 372 | 06179 | -0938 | 0.350
2. 41437197 3.66 | 04911 | 370 | 0.5994 | -0320 | 0.749
3. dmremunEsas e | 372 | 05100 | 3.67 0.6412 | 0.384 | 0.702
4. SumsduasuMsAne | 371 | 0.5207 | 3.66 0.5555 | 0463 | 0.644
5. MUUITYRUN 3.6510.5037 | 371 0.6022 | -0.515 | 0.607
6. MUVITNITNU 381 | 0.5408 | 3.84 0.7070 | -0.227 | 0.802
vanome * Miioddynaaia 0.05
M 452 mwFuiufszniedssamvesdilsznoums sunmanisnsiiug
NIANHUHIUAS Tandanu o’
UMM TSR sazilsumsng' t-test Sig.
awmay | SD | dunie SD
1. UHAR N 3.68 | 0:6159 | 3.69 | 06072 | -0290 | 0.977
2. UM 3.73 | 0.5618 | 359 0.5718 | 1254 | 0.213
3. MUTBINNATIATIMUIY | 373 | 0.5639 |  3.58 0.6717 | ‘1250 | 0214
4. umsduasamanaia | 371 | 05631 3.59 0.5060 | 1.072 | 0.286
5. AU TYAUN 3931 0621 | - 363 | 04552 | 0.827 | 0410
6. MUVTHNTNN 3.89 | 0.6789 | 3.71 0.6059 | 1275 | 0.205
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. e o n A . INHATNT nagouy
dmd | enwu | Sgiamme 7l
3 a ar o
PATHNaRNUN
ANRAY 3.68 3.81 3.68 3.52 3.74 | F =0.321
ANDBAVULINTFIY 0.63 | 063 0.66 044 | 058 | Sig=0.863
Y
FATUIAT
AUNAY 3.66 | 3.77 3.62 3.72 3.80 | F =0.221
ANTBAVUNIATFIY 0.59 | 0.67 0.55 042 | 041 |Sig=0926
ATUBDINIMIIAT ML
Amay 3.63 3.77 3.65 3.82 3.83 | F =0.429
AMLOVLUUNIATFIY 0.64 | 0.6l 0.59 0.53 | 041 |Sig=0.787
AMuUMsENEEUMTAIA
AN 3.67 | 3.68 3.70 350 | 3.84 | F =0.435
ANDOUUUNINT T 0.54 | 0.54 0.75 0.30 | 055 | Sig=0.783
£ s a
ANUUTT I N
Auna 3.74 3.38 3.67 3.75 378 | F =1.149
ANVHAUUININTIIY 0.56 0.38 0.75 0.55 0.67 | Sig=0.338
MUT 11597
ANRDY 3.89 3.67 3.70 3.73 396 | F =0.567
ANV AUUINATTIY 0.63 0.61 0.84 0.62 0.81 | Sig=0.687
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amn 21 2-479 5-81 | 8 Fauly NAADU
9 = a 4
AUHANNUN
AN 3.63 3.68 3.74 3.76 F=0.321
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v

VAN Cronbach’s Alpha
dwi 1 | nagnimanisaain
AuEaA 0.9920
CAMERLE 0.9880
AT INIIMITATINIY 0.9708
Aunsduniunisaain 0.9736
Ammsussyius 0.9910
A 2 ANMNTULYITUYBIRAIA
guaisiusolminesdunamu 0.7778
91119013483 89YBIgNAI 0.7202
91119003 DIVDIIAN TIAGAL 0.7508
AuA maunu 0.8202
ATanTuTUN NIy e lugfe 0.8708

amni | dynwazetesse

Ty AN Iamng 0.9988
Tadumsians 0.9780
Tayvidumsaain 0.9910
dymsmmsnin 0.9872
Tad wn s undauiunue 0.9650
taptsumaluTad 0.9808
g vianis mivayuaInmasy 0.9702

AN 4 HUAIMIMslsuaa

AUHAN S U 0.9500
AmsIa 0.9607
AIUFBINIINTIAT MU 0.9236
MU UNIAAN 0.7126
b W o

AT s e 0.7209
A3 0.7690

VIS LaaIRanInNudeiuve Moy Tunuuae oy 1as1933 Cronbach 's

Alpha Tudud e 9 Fanud fdmumdouegizning 0.7126 §9 0.9988 FadimIndifsaiy
' @ 3’, = =Y a a [ 4 = o

0.60 1AZUINAIT 070 ATULTIAIITONII GOV ULLVADUDINFINA AN A5 124 11

vupa 114 (Hair. 1995)
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