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ABSTRACT

This research aims (1) to study the brand equity and the competitive advantage of body
day spa business in Bangkok and its vicinity (2) to compare the brand equity of body day spa
business in Bangkok and its vicinities by personal factors and (3) to compare the competitive
advantage of body day spa business in Bangkok and its vicinity by personal factors . The sample
used in this study was 175 customers of body day spa business in Bangkok and its vicinities. The
research instrument was questionnaire, and the data were analyzed by using the statistical
program. Statistic include percentage , mean | standard deviation . t-Test and One-way-ANOVA

were used to test the hypothesis The results were as follows:

1. The opinion toward brand equity of body day spa business in Bangkok and its vicinities
of customer was at agree level.

2. The opinion toward competitive advantage of body day spa business in Bangkok and
its vicinities of customer was at strongly agree level.

3. Customers with different income had statistical significant difference in the opinion
towards brand equity of body day spa business in Bangkok and its vicinities at level of 0.05. In
addition, customers with different other personal factors had no difference in the opinion towards
brand equity of body day spa business in Bangkok and its vicinities.

4. Customers with different personal factors had no difference in the opinion towards

competitive advantage of body day spa business in Bangkok and its vicinitics.
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