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ABSTRACT

Currently, communication via VOIP (Voice over Internet Protocol) is steadily growing
with the development of communication technology. Many applications have been created
and joined VIOP system therefore the developer should keep developing programs and
applications to meet the needs of consumers. The present study examined factors affecting
the use of Skype for communication via VOIP among students at King Mongkut’s Institute of
Technology Ladkrabang. Data were collected by questionnaire from a sample of 400 students.
Statistics used in data analysis were frequency, percentage and mean, and the different between

the mean scores of the sample were tested through analysis of variance (one-way ANOVA).

Results from this study were as follows: the majority of the samples were female,
between the ages of 21 and 23, with a bachelor’s degree and an average monthly salary of less
than 8,000baht, and who use high-speed internet at speed levels between 5.0 and 10.0 Mbps
by True Corporation and mostly were using at residential, they used it to communicate for about
20-40 minutes a day. The results from hypothesis test found that differences in age, education
level, and average monthly salary affected the use of Skype for communication via VOIP

differently at a statistic level.
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This study’s findings suggest that Skype manufacturers and application developers
should keep inventing, developing programs and set the flexible prices for all type of
customers. In addition, Skype manufacturers should develop a marketing process in order to
provide programs and applications suitable to the needs of customers so that their market share

will increase.
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