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ABSTRACT

This research aimed to study the importance of CCTV marketing mix of establishments
in Bangkok and study the relationship of the establishment, relationship of marketing mix and
decision making behavior of buying CCTV cameras in Bangkok. The sample was 408
entrepreneurs in Bangkok metropolitan area. The reliability of the questionnaire was 0.90. The
statistics used for data analysis were percentage, mean, arithmetic mean, standard deviation. The
test on the relationships was done with chi-square statistics.

From the study, it was found that most of the establishment in Bangkok bought CCTV
camera with the highest level of importance was the product aspect, followed by the people, the
price, process, physical evidence, and place. From the test on hypotheses results, it was found
that the relationship between the establishment and the decision to buy CCTV cameras of the
establishment in Bangkok based on the type, size, and the location of establishment was related to
the main purpose of the purchase and budget, what affects the purchase decision, those who
influence the buying decision, place where the decision to buy special features, and components
with the statistical significance level at 0.05.

Most businesses bought it for prevention. The main budget for the purchase was between
100,000 and 400,000 THB per year. Small or medium-sized establishments were mainly made the
purchase due to the quality of the product installed and used. Therefore products were bought due
to the quality because the area requires CCTV cameras that need sharpness. It needs a long
service life to meet the needs and policies assigned. Top executives make the decision to buy.

The most desired feature of the trusted dealers is camera body with water and dust protection.

111



Service marketing mix was related with the decision-making behavior of purchasing
CCTV cameras in the Bangkok metropolitan area at a statistical significance level of 0.05. The
product was related with purchasing decision behavior in terms of main purchase purpose with
the highest level. The most influential marketing mix factors were price, place, promotion,
physical evidence were related to the purchasing decision-making behavior in terms of a person
affecting purchase behavior. People and service were the most related to purchasing decision-

making behavior in terms of the place.
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