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ABSTRACT

A study on attitude toward marketing communication channel via Facebook Live of
Facebook users in Bangkok aims to examine behaviors of Facebook users as well as attitude
toward marketing communication channel via Facebook Live of Facebook users in Bangkok. The
data has been gathered from a sample group of 400 cases. The questionnaire is used as a research
tool. Subsequently, frequency distribution. percentage. mean and standard deviation are applied
for conducting data analysis. In addition, Chi square statistics are used for analyzing correlations
among individual factors comprising gender. age, status, education background, occupation and
income and attitudes on knowledge. understanding. emotion and behaviors toward marketing
communication through Facebook Live. The statistical significance is set at 0.05.

The findings reveal that the majority of respondents are male: aged between 20 and 29
years: marital status is single: education attainment is Bachelor’s degree; occupation is employee;
and average monthly income is 15,000 baht or lower. They mostly use Facebook between 18:01
pm. and 22:00 pm. The majority of them use Facebook at house or dormitory. They spend
between 30 minutes and onc hour for using Facebook. They use smartphone for accessing
Facebook. They use Facebook more than six times per week. The main purpose of using
Facebook is entertainment. The influence toward Facebook use is friends. Morcover, they mostly
watch Facebook Live in the category of entertainment. They watch Facebook Live only 1-2 times
per week and spend less than 15 minutes for watching Facebook Live. For correlations among
individual factors and attitude toward marketing communication channel via Facebook Live, it is

found that occupation and monthly income correlate with attitudes on knowledge, understanding,

111



emotion and behavior. However, gender is only factor that does not have correlation with
attitudes on knowledge. understanding, emotion and behavior.

In a nutshell. the suggestions derived from this research are that implementing Facebook
Live as marketing communication should plan attractive Facebook Live contents, determine
appropriate time and period ot Facebook Live, convey true and reliable content. find methods to
allow Facebook Live viewers to comment and share Facebook Live in order to widely

disseminate content.
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