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ABSTRACT

This study examines the level of service loyalty of commercial bank customers in
Bangkok metropolitan and the factors affecting service loyalty of commercial bank customers in
Bangkok metropolitan by accidental sampling method.  The data were collected from 400
commercial bank customers in Bangkok metropolitan. The research instrument is questionnaire.
Data were analyzed by statistical program. The statistics for data analysis includes percentage,
arithmetic mean, and standard deviation. Multiple linear regression analysis is used to test the
hypothesis. The results show that commercial bank customers have service loyalty at low level. In
addition, organizational image, service quality and customer satisfaction could affect the service
loyalty of commercial bank customers in Bangkok metropolitan. All independent variables could

explain the variation in service loyalty of commercial bank customers at 46.6 percent.
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mdauifisauuuas g e e vy 1,000 1u1ose szduaIw

wininAvasgRAazAUNTInaN3 1UT NS sINAIsMEYd iAnAIeRuLN
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Coefficient of determination, R’
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