whiva .,,;,vg,.w\m:; A R

R Coit S G
Taugsmawsddesernuszuvenilavvesinrewiienyishana

-~ dnlidenlsasailssmelnlszmelng

* ONLINE PURCHASE INTENTION MODE, OF FOREIGN TOURISTS

wepy

.......

Apvreivivigd
L4

mdnimsegsiegaemnssy
 pammsvinsuasdems

~ sovhumeluleiwizesuniudmemmsmanszta.
’ Ty e '
© KMITL-2019-FAM-D-011-009



:.’I H 1 d -V ] " a
Tunannuadaseriuszuveonlarivesiinne uie v Imana

¥ usnslsausuuuulsamaludszmalng

ONLINE PURCHASE INTENTION MODEL OF FOREIGN TOURISTS

TO USE HOSTEL IN THAILAND

v a ¢
Wywf 29avesinyad

KWANCHART WONGKHAJORNPAIBUL

v o

=S a d r:t' o Qs = v 7 =
qutinusiidmiumsanymmundngaslSaalSranquiudia
MUNIVIVIHITEINVYANHATIN
AUZNITUIHITHAZDANTT
r =) v Y u
aodumalulafinszoounaudgunHITNansz U
W.A. 2562

KMITL-2019-FAM-D-011-009



ONLINE PURCHASE INTENTION MODEL OF FOREIGN TOURISTS

TO USE HOSTELS IN THAILAND

KWANCHART WONGKHAJORNPAIBUL

A DISSERTATION SUBMITTED FULFILLMENT
OF THE REQUIRMENTS FOR THE DEGREE OF
DOCTOR OF PHILOSOPHY IN INDUSTRIAL BUSINESS ADMINISTRATION
FACULTY OF ADMINISTRATION AND MANAGEMENT
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2019

KMITL-2019-FAM-D-011-009



COPYRIGHT 2019
FACULTY OF ADMINISTRATION AND MANAGEMENT

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



o Y aa < ) 4’1‘ " 4 @ ' P
HIVBNHUNUE Tﬂiﬂﬁﬂ'JHJSF]Qiil“]fﬂw'llﬁZ‘lﬁ]’t’)ﬂullﬂu‘llﬂduﬂ‘ﬂﬂdlﬂﬂl

¥1796190 AN 1 uT g Tsansunuy Taemalulszimeng

WnANKI 7 Wudsomenuiyand 2dves lwyad
staszda? 56611324

yan Uswaaufindn

CRLTRRL UINIIFINIYATINNTTH

A 2562

¢a aa d W # a s
mmsnmﬁnmqyauwuﬁ ﬂ%ﬂﬂﬂ?ﬁﬁiW%Tﬁﬂ A7, m'iﬁ ﬁiﬁ?'ﬂ'j
o
Unnaees

=

gane 15 asuludaytiulnmsiiulasugnuumieasurussnnudesnisves

1
] a

UnyeungIodlageiiol Isasuuus Taamano 1saus e Ivunsununinsaaialu
= g; dyd.w o 4 a a a =
Uszinalne msfnu1isenseil Diaguszad 1) Wofn1Bnswanuase answanisdon uag
~ ~a o [ A a =Y T g ¥ [ '3
ansnalaesiuvedalulinig q nLansnaneauasla¥eriussuuesu latives
o ] d' ] q:i Y = - A:l a
nnouieraeanunldusn liasveuu Tammalualszmealne 2) ilewaun Tuwa
ar 1 :idea F=Y ] 3 ¥ " o
agunslassasavesdiudsdie g Nanswanend udaladeriuszuusoularives
@ ] " [ ol 3 A |5 a oo ci‘ = = o
UnNauneIr 119 Ianu 1905 ms Isausuuuu Tammaluilsgma Ine n539etitlunis I

U (4 "

Gl fungdudedianninriouiioadnnanulduims Tsasuunu Temnaly
Uszinalnofideriuszuuooular lav]l¥n15guA2081900 U8 901 (Cluster Random
Sampling ) Lmﬁ%duaénéw (Simple Random Sampling) 111214 523 A aﬁﬁﬁi%mﬂzﬁ o
Tumaauns lasaasng

nan1sAnE13Te nudrluaan s lidertszuueau laivouinyeufion
grannanulduins Isasuunn Teamalulszmaing Awauiuiauionss
Tuaafianuaeaadesiudoyadalszing ﬁmﬂammﬂﬁwmiuiumaﬁﬁﬂ%waiﬁﬂﬁ’;m
mandennuasleaeiuszuueey lasosineufiodnannldusoms sy
Lmﬂaﬂmaiuﬂazmﬁ”lm Taoaunsodmsuasvennuulsisiuvealiseiiianinade
nanuasledermuszuuesu latvasinveufisrwaarafiu12usn1s 15 s uuuy
Taemaludsuna Inela3ovaz so

s < o a ar '
Tavagy qudnvuzveudvlyd anuianelivesdusina missuiaqud uaz

= o Aa A “a ' 2 & ' o
L'}‘Ul‘l“lfﬁ]“llﬂﬁi‘iQ!.L‘S'JJ?JEJ‘IﬂﬁWﬁTﬁEJE'J‘lJl‘lfsi“U'JﬂG’]i’Jﬂ'.]11Jﬁﬂc1ﬂ“ﬁﬂﬂWHi%U‘Uﬂ@uqﬁuﬂJﬂﬂ



@ 1

nnoaneraenaninlsusns Tsasuuuy Taamaludlsemelne Tasliarduilszans

[

DNTNANINY 0.64, 0.55. 0.54 UL 0.29 8sINFINUNADANTZAD 0.01 AMUAIAL

o

II



Dissertation Title Online Purchase Intention Model of Foreign Tourists to use

Hostels in Thailand

Student Police Colonel Kwanchart Wongkhajornpaibul

Student 1D 56611324

Degree Doctor of Philosophy

Program Industrial Business Administration

Year 2019

Dissertation Advisor Assistant Professor Dr. Puris Sornsaruht
ABSTRACT

Hotel business will have to adapt constantly to fulfil the needs of tourists. Hostel is a type
of hotel that recently emerge in Thailand’s market. The purposes of this study were 1) To study
direct, indirect and total effects of factors influencing the online purchase intention of foreign
tourists to use hostels in Thailand; and 2) To develop the structural equation model of factors
influencing the online purchase intention of foreign tourists to use hostels in Thailand. This study
used quantitative research method, where samples consisted of 523 foreign tourists who stayed at
hostels in Thailand. This research applied cluster random sampling, simple random sampling
method and analysed with Structural Equation Model.

Research results revealed that the model of online purchase by foreign tourists using
hostels in Thailand developed with accuracy. where the results resonated and were compatible with
the empirical data. All the underlying variables in the model imposed a positive overall influence
on the intentions of foreign tourists to purchase online, which accordingly explained 80% of the
variance of factors that influences the intentions of foreign tourist to purchase hostel-style hotels in
Thailand.

The results of the study showed that website personality, customer satisfaction, perceived
value and the hostel website had total effects on online purchase intention of foreign tourists to usc

hostels in Thailand at statistical 0.64, 0.55, 0.54 and 0.29 at the level of 0.01 respectively
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AN 2.1 Cycling Hostel

311 : Bedandbike Hostel (2018)

:l"l‘wﬁ 2.2 Bar Hostel

301 : Yes! Lisbon Hostel: Portugal (2018)
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NN 2.3 Reading-Cooking Hostel

131 : Hostel Lullaby (2018)
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oA =] I3 .
LU RAINUN ﬂ']13Jﬂ1J‘]E|‘1J'E]\3l’J“l_lhlG]fﬂ"UEN.IEQLL'ﬁJ (Hostel website)
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Luis Vaz de Camdes T8 anummeneanudy lsdves sy 139 msngnm
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(2015) wm'smmmmuﬂau”laumﬂqmam“lunu"lcmmﬁmﬁafma
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ALl e 16

= dar ar o = d y
2.2.2 msaaseneulsdunalavssdualsudaivlsavedlsausu (Hostel Website)
a ol 3/ a da o o o p -
MsuItenlasrusamuaaannen U U lsaveals sy (Hostel Website) azil

Ed
Arnudutlsduna’ld Asdelld

== 3/ Y =

Tuline E. Mills (2002) 1&@nu191u5sefiAoade iy o ladueaTssusy (Hostel
website) Tno5ifaSavadalsdauna'ld 19 7 Idud

1) gsoaadnladsu q Anoatee1@u1nu1e (Can access a variety of other
related Websites)

2y 1hae IR uman s eailefun (Easily accessed via search engines)

3) asngszu ldnasaa (Can log on to anytime)

4) ﬂﬂﬂaammﬂaaﬂﬁ’adauﬁ"a (Protect personal security)

5) 1n1sSnminudasasoetrufivanaiiedndoadoyadiuyana (Provide

adequate security to protect personal information)
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o a L) = ¥ o ' . 5 2
6) Snuianutasasslunisldiasiasanlailuet19d (Credit card security on is

great)
7 ulaanulasansludsnduaus (Confident in the security offered)

8) j’:ﬁ‘ niasaseluns ﬁlﬁ%gaﬁmms An (Feel safe providing credit card information)
9) THuSnisgnAalanaaen 73U / 24 33 1u9 (Provide 7-day/24-hr. worldwide

customer service)
) ) ' =] = o A . ; 2 :
10) LLiN1ﬁVISTUEJEJNS’JG]LS’JH1ﬂﬂﬂi’gﬁﬂuﬂ‘liﬁx‘1ﬂiﬁl (Notify me quickly if there is a
problem with order)
a
11) oygald¥eTuAIMNI18A15 (Allow to track purchases. All items)

12) 1 dpuanapInITdum (Provide the information [t was looking for)

a

o o o | a i A @ a
13) @W1FAAUMINARAAN M/ VTAI5AAEITIAUN1TIEUN I (Find all the travel

related products/services need)

T
=

14) Tveyangndes (Provide accurate information)

2 1]

v 3 = gl ' . 3 " 4
135) Tidoyanainilage (Provide information that is easy to understand)

U

X N s W ;
16) Wivoua lady (Find it is easy to obtain information)

U

= Qs a = i o 3'.. 3 {4 “
17) waadua / usmsniuanedueIniozinion1a (The products/services offered

on are tough to find elsewhere)

{ Y ; /
18) @nnsanteyandedns maaealal (Can always find the information that need)

U

= o 4 o o F 3 .
19) '1ﬁ’mmﬁmauaﬁﬁmmﬁ’mwaaw"lau (Offer better information on services than

U

their offline counterparts)

= v o

Manal W. Boushra (2008) 1dfns 19113 3smae 9097030 lodvoa 159053 (Hostel

ar o/

Y
website) Taslinaziansonndsduna’la 4 a2 laun

.
y
-4
o

v e < : 3 o
D fanilati Temanauguisseaumasimaboysudulaati 18un (1 felt that 1 had a

lot of control over my visiting experience at this web site)
L

= o ' < s @ A Y i a S A o .
2) Tuvaznauegluiv loanuaunsainen ldeg1adassFanduAvIn sy (While I

was on the web site, I could choose freely what [ wanted to see)

1
=

3) Tuvaziiesduladiisu lamsanugudsisuansoviludlsd 18 (whie
surfing the site, I had absolutely no control over what I could do on the site- R)

4) Tuanzineudy ladgnisnssivesiulddaduleinglssaunsaluuy ny
(While surfing the web site, my actions decided the kind of experiences)

Myunghee (Mindy) Teon (2009) 1&Anu 191145 50#R 029 ed iy loduoaTsausy

Ed
(Hostel website) Iaefianginnsoaudsdauna'ld 10 @2 1dun
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Ed
=] o 4 v a . .
1) deyaveuIulwativss Tomilunsdadulede (Information of the website was
helpful to make purchase decision)
=] S a 3’, = a = 3 -
2) mJ"meﬁmn%yﬁmwumﬂmﬂnmmsTﬁmw (The website described complete
information about hotel services)
-] g VY = = 1 1 [ = o
3) L'Jﬂllcﬁﬁlllﬂ'ﬂﬂga“ﬂﬁﬂ?ﬂﬂi‘l']ﬂ‘ﬂﬂﬂi'ﬁ JUTUUAZUINITAN ) IFUATVDNIAYHONWN
[ v ' [ '
w Hosdanalrs mineaieamsiauna d3dmaeanuasadIn Joyadniunaianiui
NOUNYI 184 (The website provided a wide range of information of the hotel and its services such
as special request, female dormitory, non-smoking room, a travel quide, amenities, facility
information, location, area attractions, etc.)
] o o =] o = .
4) ¥ nudhedmsuiy "lcm (It was easy for navigate the website)
o a =4 o ' . & g
5) Wandudumdoyavudn lam ledouas 1991114 (Information search functions
on the website were casy to understand and use)
=1 o ! = = . .
6) ulwdgnAoyneanuig 1a uian1 liuiu (The website is pulled out in no time)
Y =S =1 cfdg.‘ El 1 (=] g - 4 -
7) fﬂll"fﬁi‘lﬁlWOQE']le"h’ﬂu]lﬂElﬂ'Ni'}ﬂli INNAITINAD (Can access to this website
quickly every time whenever try)
4 2o w PN y X . g
8) L’m"lcmuum'sﬂmﬂummﬂuhlau(Th;s website has protection online transaction)
9) mﬂ?ﬁxﬁugﬂﬁﬂuiﬂmﬂ A0ANY (Payment was submitted in a safe mode)
] y g B 2 a g g B J
10) neuwnihit bifdywudeanumssisziuesu ladludu leail (Did not have any
problem with online payment on this website before)
= | Y2 Aw A A kY w d a .
Shanshan Qi (2010) lafinaauIvsine e anUNU TsAuea 153053 (Hostel website)
¥
TaetisnyiavTedautlsdunald 25 ¢ 1din
1) REITN I EA YRR ERIVE Y (Hotel introduction)
2) uwuﬁ%’ayjamnswiLﬁmﬁ'ﬁ%mmﬁﬁﬂsmm (Maps, traffic information about
how to reach the hotel)
3) ﬁ’aa%'mwﬂ%'mmmiuaxﬁmﬂﬁwu (Guest room, restaurants and meeting facilities)
4) ﬁ’l’mfmaﬁmﬂﬂmmmﬁﬁamnﬂaﬂ 9 (Special offers, frequent guest programs)
= ' P A a oot ey s - 2
5) UMINDUNYUTUDUIII/ Ina3aTovoalsausu (Availability of virtual tours/video
files of the hotel)
6) 0R3 ARG (Room rate)
7) ¥199314 (Room availability)
8) ﬁ]ﬂd‘iﬂﬂﬂlaﬂm‘i 9949 (View or cancel reservations)

9) MSIMINNLAZAITAUNDINN (Check in and check-out time)
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10) $9951A1V0INAATUN / UIN15AUANAIIAY (Price ranges of different
products/services)

11) ANRDNNITBITZIU (Payment options)

12) FEUVMIFILEAUDVLNANY52AY (Secured payment systems)

13) ﬂmmaﬂmﬁ’wﬁﬂmﬁﬂaﬂ (Worldwide reservations phone number)

14) YoyanisAaae (MuieauTnTAN / SiduoansayanafiaadauazHIoIAY
Insa 15) (Contact information (telephone number/e-mail address) contact person and fax number)

15) 15. Isausumevauosanudesnisvasgnmuazusalinsuediesaiimnd
Ty vimsuuudaredeou TadledsuInsaduns onuefumdsuesular (Hotel
response to customer.requirement and notified quickly if there is a problem online one-to-one
service, call back function or online feedback form)

16) fjmn%auTm"lﬂé’ardm"lcnﬁmmuﬂﬂaﬁmu Online forum (BBS or providing a link
to a third-party websites)

17) ﬂif{‘é'uﬂ"l'iﬁ’uﬂﬂmi ANDINIINIIU (Staff directory search function)

18) a¥randedsuaunlls IMadauynaadmugnf (Create or modify personal
profile for customers)

19) ﬁﬁﬂﬂlﬂﬁ'\‘lﬁiﬁﬂéuﬁﬁmi’l’m (Links to other related businesses)

20) M35UUIEAULSMI/QNABIAINNGHY (Product warranty/legality)

21) 13UV T (Transportation)

22) ﬁ?ﬂhﬂﬂﬁi&mﬁﬂ (Airport information)

23) amuRieuUTEIMANYBIYAHIIET AN (Main attractions of the destination)

24) a?ay‘aﬁ'a"lmﬁmﬁuqﬂﬂmﬁ (General information about the destination)

25) S1NUTNINDINE (Weather report)

Luis Vaz de Cambes (2015) 1d@nwrandsoiifoadoiudiuledues Ts sy (Hostel
website) Tauiidan savitedaunlsdunald 3 & 1dun

1) Aarsannuiiuesy larifinue i ludu 1o (Considering the online reviews you
have read in the website)

2) L‘T‘)’ﬂﬁﬂllﬁsf (Trustworthy)

3) ﬁu"lcnéﬂ%amd 1t (The website is user friendly)

sazansaagldunlsduna ldvosdulsududnladvesTsausy (Hostel Website)
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a = o o aw dy Y @ v o s o a e £
Tavsawsumuaaauazngumiunlsluamiden fiveldhmsduasidulsiineides
¥

uazaoAndoatuITsIININY T UUATeA Y (Wording) THeeasuiuamite laoivuasa
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1 ar (Y 1 o o ar = oy
a4 nquaanls 18un daunlsu ladldaude 1) 3 1 desow dudsidu ladiiveya

asudau (x2) 1 2 Yoo dusdu ladiideyalszneumsdadula (3) i 3 dofnw uag

s [~ o' 1 < ~ Y o
ﬂ’JLl‘lJ‘iI,’J‘Ull"’WIiJﬂWSﬂﬂ'ﬂﬁ‘l«lﬂﬁi’)mﬁﬂmﬁ? (x4) 1 2 Y9A1D1U

Y o A o K1 w o o o .
ﬂ'l‘ﬂ\‘lﬁ 2.2 muﬂiwﬂmummmumuﬂsmmﬂ"lﬁ'ﬂlamu"lwmmhauiu (Hostel Website)

dunlsdunald

LNULDAINI

A lad 16 aude (x1)

a o' ] . .
1) 13 Ta 19591470 (The website was easy to Navigate.)

< dat 9 v
A lwandeyansudou

(x2)

o o’ { o d 9 P g [ Y s
1) 'l Tideyandlulss Teni wu deyaanuiineeglndm
anunneuiion IndnunisyudaaIs13me 104 (The website
provided useful information such as Facility information, Located
near the tourist attractions. Close to public transport etc.)

I~ d a 9! gx o as a '
2) L’HJvL“b’ﬂfJﬁ‘U']EJ’UﬂIJ“ﬁ?N‘HiJﬂLﬂU'}]ﬂ‘UUSﬂ’Iﬁ Taama U 8IHS
197 LHNIA, INYIFUTDIUN (The website describe complete a

services e.g. Breakfast, laundry, sightseeing)

<1 s 9
A lasasideyn

Yszneumsdaaula (x3)

=1 o s o) o 1 @ A o
1) ﬂ??ﬂlﬂﬂiﬂﬂﬂbl.“lfﬂﬂJﬂ'J’IiJfT’lﬂiyﬂﬂﬂ'l'iﬂﬂﬁuii]“l.l@ﬁﬂu
(Reviews in website is very important for my decision making.)
= 9 ] = 9/ Y AN ﬂ’l as o =
2) HNBDIA1Y 9 ’J’Ji.lﬂﬂﬂﬂ\islﬂlﬁﬂﬂ FIUNY IBV152L19U (Have
many choices of room types, views selection and payment methods)
=1 3 Y o a ar T o =y ¢ o o
3) l')‘Ullmﬂiﬂﬂ‘i‘lJﬂ'I‘ﬂ?JWLﬂ‘HﬂJﬂ\?ﬂut“ﬁuﬂi’)‘Wﬂ‘HﬂJ\‘l llﬂﬂun‘ﬂﬂ'l
] A d ¥ . 2
vodla ﬂﬂuwil.ﬂuﬂu (The website accommodated my special
request such as female dormitory, Travel Guide, Non-smoking

room, etc.)
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aaalsdn leaiinns
ADUUDIDIIITIATINA

Vv '
asananld (x4)

g o IA . 4 A
D wrsnnn el ladi ldoiesiaismnn s 14 (1 can
access to this website quickly every time whenever [ try.)
=] d Y A w v = =) a
2) LTUvl‘]WlLLiNmﬂuﬂuﬂUTﬁ‘i?ﬂﬁ?ﬁ'lﬂﬂﬂﬂ.lu‘l’nﬂﬂﬂ15ilﬂ\? (The

website notified me quickly if there is a problem with the booking.)
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ql s as Y =3 o . s a =
M3199 2.3 aautlsdauna lave sl ladueals sy (Hostel Website) ALLLIAALAZ NG HE

(4

YANY

o

@
!}

gmlsdanala

HUIARMOHE)

Juline E. Mills (2002)

X1 Au'lyd 1 ‘Myunghee (Mindy) Jeon (2009)
Luis Vaz de Camdes (2015)
Juline E. Mills (2002)
X2 A ladiideyansudiu Myunghee (Mindy), Jeon (2009)
Shanshan Qi (2010)
" o Juline E. Mills (2002)
A lwatdeyatlszneunis
X3 Y - Myunghee (Mindy) Jeon (2009)
andule
Shanshan Qi (2010)
4 - Juline E. Mills (2002)
D ladiinsaeuaues
X4 . A Myunghee (Mindy), Jeon (2009)
DHIT AT

Shanshan Qi (2010)

a = a ¢ as o Vv dr Y o -3 <
2.3 uuINA ‘nqHgamzm‘nm'iwﬁmuﬂsmmﬂ‘lﬂmﬂ1nnqmﬁﬂymwmnu"lcm

(Website personality)

2.3.1 mmﬁnmmmqmﬁ'nummaaﬁu'lmﬁ (Website personality)

! [ =1 4 4
ﬂ'l‘ﬁ'lﬂﬁ 2.4 ANUHUIYVVDINUANY mzmmnu‘lﬂm (Website personality)

! d'
HUaInu

@ =] J
ﬂ'ﬂnﬂiﬂﬂﬂlmﬂmﬂﬂymxﬂlml’mhl“ﬁﬂ

(Website personality)

Myunghee (Mindy) Jeon

(2009)

o a’c? A

A leati ldmslszaudna awisauaainIngunInYed
= 3o o A o >

Tsausy G led IdSumseausuilonaunaznsAInInIg

¥
o Yo oo g o
Aunignaat 13 waz ldsulszaumsainudn laatiaun o
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M15199 2.4 (7D)

Y = 4
C A mmwmwmﬂmﬂﬂymzwmu%ﬂ
LBATINUI
(Website personality)

. a Y 3 o ' =l o 4
Shanshan Qi (2010) asFoudIs i led 1dde dilsz Tomiveamsiyenlos
F's = o o o v ¥ o
molu mansaand Ivaauaziundendundadldioniaing
= o o ¥
Tnaauiu Iafdunisiigsnssuvestoyanmems wle
ia o o w
Toanunaawamalumsaznauas laoinsel nislddna T
o o o« “a o o 3/ F ' Vv
unumfimwznmedumesia Tassaiudilade Taldves
< g 13w ¥ a dda o o
Suled liddu asldihedanianununedimsunis
A ar tg ol £ o - £ A o
iweuloe luduilonmineades awnsnnaueveanuhidanu
¥ ¥
TagiNunas AuAuFage vuInAIenNEsveedenNUTZYF0

Y g A o A v et 9 @ ad A
wildY / %9 / 12504 IMdeyanianurmeluauianiiny

U

[~ ) 1 o 1 °
Luis Vaz de Camaes (2015) | 31 laaaiuisadisie 1ad1e Yoyagninaussdaminguo

u U

I =

uaziimann MssontuuvieliaNunaunaulaziliTue
v a ' = ' = dq ] dy A g
981398 (191 Anasanyy Hulad lFnudhouaauiionniu

TJa91iu

v

3
Xiaowei Xu (2017) Guleantigunings tusn Wuhguamveaui ledtigeann

QU

UAZIAMN WAL

= d ar ot (73 d
2.3.2 myaanzvdmdsiunaldvesdanlsudeguanuszveuiulen (Website
personality)
e A E a o a o o g 4 . .
il 15 munafanineIfuausnyuzye a1 i (Website personality) uaz
b
Tarnudanlsduna ladsne i
Myunghee (Mindy) Jeon (2009) 1&@n¥191uTsoiAsIdesdugudnymusved
¥
< . o LY o [ o N
50 o (Website personality) Tagiiiasiandasaulsdunald 8 @2 1dun
< P ada . . L
1) nu"lmmu“l‘umiﬂs LA 1UANA (This website used good color coordination)
=3
2) nu"lwfuﬁmmm]mmwmﬂimsn (The website showed quality pictures of the
hotel)
= o . < i
3) nu"hm@ T2@AINAUY (The website is comfortable to look and attractive)
= ar [ 4 o 5 T o
) Fuled1d5umsveniuilenduyuazasasa1nsdunignaad1d (The website

recognized when returning and search preferences were remembered)
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= a o P 1 4 S
5) Ny lunisaeeoaninluiuledil (Had no problem with room reservation on

this website)

s

w o ar = & z 7 i
6) 1#5udszaumsaldudy leatiauin 9 (Experience with this website was always

great)

[
=

Shanshan Qi (2010) 1dAnu 191U 3siiAeatoaiugudnymuzunaiylad (website
personality) Tavfids anseraulsdauna’ld 18 &2 18un

1) i3 ﬂuf 3%1%’1%“1%’"’1@”{51& (Website leamability (easy to learn how to use the website)

2) ﬂJETméamm’mauuazum&a (Eliminate horizontal and vertical scrolling)

3) 13z Tomnjueamsiiion Tosmely (Utility of internal link)

4) ﬂnﬁiwammzﬁmfﬁaﬁ%’u (Download and print function)

5) tL%ﬂEﬂ%ﬂﬁ]ﬂnﬁI%aﬂU‘m (Inform users of long downloading time)

6) gﬁﬁﬁmmﬂaﬁ%’umsﬁmiﬂim (Utility of the transaction function)

=1

T < ¢ i .. ]
7) aAnuienevosdaymIulad U5vilge / doyangndos (Website information

U U

credibility update/accurate information)

) G lsAvateniy (Multiple language versions of website)

9) 1 ladA Y (Text understandability)

10) Farawaialumsasnauas o105l (Spelling and grammatical errors)

1) 1#1a TunufIdnilianIEn 198 UM o3 19ia (Use common word instead of
Internet jargon)

12) Tassadradnlade (Structure is easy to understand)

13) Taiﬁ’mmﬁ‘u "l.nmﬂ'lﬁéﬁu (Logo of website is unique)

14) 14fheasandnnunnedmiumsdenlodllduifenififnerdoq (Use
meaningful link labels for linking to related content)

15) ﬁuﬁuaﬁ’ammﬁsﬁ'ﬂmuTﬂﬂﬁﬁuﬂﬁ'ﬂmmam’fﬂqq (Present text clearly with high-
contrast background)

16) YUIARIBNHIVDIYDAIY (Font size of text)

17) izﬁ_j‘aﬁﬁl“r‘i W / GT}’E] / ﬁ")ﬁ"'é]& (Provide descriptive page titles/labels/headings)

18) nlﬁl"ﬂ’ﬂﬂ,l“ anaunuislududaniiife (Provide meaningful information in

multimedia)

s s 3

Abdul R. Ashraf (2010) l@fnzandsefinoidestunadnyazveadyless (Website

Qs

. ,
personality) TaeddsiavTodlsduna1d 4 @2 laun

o o = @ o "
1) Az UINaanNay (Product recommendation)
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2) Hianuidludiuyanaveslad (Site personalization)

3) NS YSuuaIHans U (Product customization)

4) s10msFUdIRResNs (Wish list

Luis Vaz de Camaes (2015) 18@nu1a1u3suiifsadosduqudnuazvoaivlod
(Website personality) Tﬂﬂﬁﬁ"a‘%i’ﬂﬂ%ﬂﬁ’mﬂiﬁ' anala 4 @ laun

1) Anlwamunsadisinlade (The website can be easily navigated)

2) ﬂauﬂagﬂﬁuﬁuaarjwﬁﬁuﬁuauazﬂmawa (The information is presented
consistently and logically)

3) m3eenuuUnvelinNunaNNANIAI A LBE1NA 19U TNABNY (The screen
design is harmonious and well presented i.e. colours, boxes, menus)

2 ¢ g i g v .
4) A lyduaaaiiomiintiugl 991U (The website presents updated content)

aw A4 @ o =] o .
Xiaowei Xu (2017) ‘18Aap i Tuiinsadesnuguansuryoudnlon (Website

3
S =} s

personality) Taviidiandeduilsdaunald 4 ¢ 1dun

7

] : Uk .\ w e >
1) nu"lnmuuﬂmmw g4 (This website is of high quality)
a A . ; . .
2) ﬁuuﬂﬁmu’m"lwuuﬂmquamﬂ (The likely quality ot this website is extremely
high)
=1 r{d"y =1 = v =2 r A .
3) nu"lmwummqmmwwmn UazUIPIAA (This website must be of very good quality
and attractive)
=] = 5 \ . .
4) nu'l.cmuuﬂmmwmmﬂ (This website appears to be of very poor quality)
© <) o o g ¢ .
wazauninaldulsdunaldvosdmdsudsquanvuguoaiulad (Website
. 17 = ad o aow -ay Y ar Y o s o
personality) Tatswnvuafatayngegnihanlsluaudeet fiseldmmsdunszvauls
PRy 9/ 9 [ = oo é’, a Y 9 4 o s s Ao
ﬂﬁm?mﬂﬁuﬁzﬁ@ﬂﬂﬁﬂ@ﬂlN1u?%Uﬂ1ﬂuuﬂiﬂuﬂmﬂﬂ31ﬂ(WOMH@)?WﬁﬂﬂEUﬂUQ1H?%U
° ar =1 " os 1o s o = L4 =] o
Tasdmuadnsidlu 3 nqudauds Tdnn dandsanuiuedovesinled (x5) 1 2 dofnw
a o d Y 4 =4 9 o @ = G = =
ﬁ')llﬂ'il'}'l,lulclfm‘lﬂﬂﬂ\'nﬂ (x6) 4 299A10U ﬂ?!&ﬂﬁlﬁﬂqcﬁﬂﬂﬂQTHﬂﬁNﬂﬁu AW (x7) U1

3 o
VYADTY
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a @ w Y o X ¥ o @ =] o .
f13149N 2.5 mu“ﬂ‘iaamﬂ"lﬂmmwuwmmumammmammaﬂymmmnﬂw (Website

personality)

dlsdauna'le

UNUTDAIDIN

@ w 3 ¢
ﬂNﬂJﬂuﬁMU‘UENL’JU"l"D'G'I

(x5)

o o~ [ r ! 4 2 i
DA laaiin1sdiul 0019001109 (The website is

constantly updated)

2) 2. L%‘U ‘lmﬁﬂmu% (The website is attractive)

I~ 4 [
Al 9918 (x6)

Y . ¥ o ° Y A =
1) ﬂ"l'iﬂﬂﬂ'lﬂTiﬂu?T'IQﬂilﬂ"l]Hlﬁgﬁ1u1§ﬂ%ﬂﬂ1u’,ﬂlui’)ﬂuﬂﬁﬁﬂu
( Search preferences were memorized and can be recognized

when returned)

o A [ a o - o ot
2) ‘ﬂ'ixIU‘IﬁJLiﬂxﬂWiL“ﬂﬂMﬂ'E]‘U?Nﬂﬂﬂﬂ’]ﬂiu@ L’Jﬂvl,“]fﬂ“ﬂ'ﬂll
AANAAY 8313 (The utility and connection of internal link is

good)

[~ o=t -
A1 Tyananunaunay

AI09U(xT)

=] ad 1 ] Y Y L ow
1) ﬂ]‘i@ﬂﬂllﬂﬂlﬂﬂ%ﬁﬂﬂﬂ! @I']‘I-J‘H‘L.!'Iiﬁiﬂ A AR UNIN

(The design of the website e.g. Front, Logo, Link, Color are

very clear)

/ o ar @ = o % 2 o a -
M13190 2.6 anlsduna lavesqudnumzuaainlea (Website personality) fiuuafAaiiay

hih)

Qr @

o ‘ s @ = ~
WANHY anlsdunald HUIAAMY YY)

Myunghee (Mindy) Jeon (2009)

X5 anuiuaivyeady lag Shanshan Qi (2010)

Luis Vaz de Camdes (2015)

a o Y AR 4
X6 D lsatnedy Shanshan Qi (2010)

o oy A
X7 nu"lmmummnauﬂau [SielsNRRY

Myunghee (Mindy) Jeon (2009)
Shanshan Qi (2010)
Luis Vaz de Camoaes (2015)

Xiaowel Xu (2017)
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W v

a d o o . s o
2.4 1na nguHuazmsimnzriaulsduna ltifefunisFuznum (Perceived

a4 q

Value)

3

2.4.1 AINHINEVBINTSUFAMAT (Perceived Value)

9 1

GI'Iﬁ“N‘ﬁ 2.7 ANURUIYYDINITTUIAMA (Perceived Value)

LTI

(AR AMUNLEVDINTSUIAMAT (Perceived Value)

A a

= i d ' 3 Ea
Juline E. Mills (2002) mshgnmlFnalumsewiusazneaiuledeaie 9 uag

ar Iy d o A U= Jq ¥ A [
ayaduns1d8umesitiamadidmalinou aseuniuaz

= @

' < U 1 <
wiensanau iulalunisasdoyanalliiumadin ms
w A o w o o g di A ' v
Tademaan U MLazUTMIUuAUT G 83918 A11T0AUNT
¥ g i = o &y E ¢ St
Foyavwanlaie dieladawmihvu iy ledmminmis

-3 o 2 a a - = '
51 7 1311 T IHAAMAUAUNTHOTUA WAZUTMIHINUMT
i -4 = = 1 = a
lszya BouvugudnisAIBiannIonind Uos 3 inAaMAY
&’l’ w Y 3 = o 43: A o S
nsgenu A anee laidd e g veudein leaniisim

o

A T ¥ 1 a P 1 [
furatnla Tugeduarooulavinuwe Mudovaalsaiuaa

N Y o ) B = @
neeau bay Aulamiluaoinazainlunswedua un

v g & A a Ay = A v &
1# 30 ladinen Feuiousiadun azuin1aNdoIN 15
1in1%15 015999 Shopping Bots 13 a1a3pianfiouiionsia
A A < se o A
ou g yurou v leanmsaasadeudn UM IA NI
° v v M aa Yy a oA
ANIomnuaaItadaniasuaum ldazain sualle

w @ Ao o Qs
aavhlduiu ladansmnunazdiulyWoyammz

VYR

— — Y q W o ) - a
leoman Duman (2002) A1snana1lFlse lerisndoiaussia sl lvsana

U U

9 A w

o oA @ 2 o o a4
uﬂﬂmﬁﬂmﬂwuwﬂizﬁﬂﬂqﬂ WIUHIAUINUU TTIHITUNEUN

3

@

mldtianugy deeuiuiunganadieny minfoudy

{ Y o w =

FIMAneNaa: A lasunumna Innuguanunan

=t

@ ¥ B ek "
1% TaesruudnilunisFoina HANUADINITUAZAIY

weay

ar 4 “ & o o
mavdslusimimunzaunaguamimlszaumsal wWums

'
Y 1 A o at

Auamadmivtunauazauwennly

. G { o e g A s
Bongran Jin Sun (2004) Trasuduandu sinfnaas HidmiuTswsuiluiveniy

& aansaanasdiuld
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HHAINL

w Y '
ANUHUIYVDINTTUZ AU (Perceived value)

Sugato Chakravarty (2010)

=) V. '

£ Y 1w oa '
mslalse Teaniguarnui@u Tanuduauazyanilags

a

Han-Shen Chen, Chai-, Yon
Chen, Han-Kuan Chen,

Tsuifang Hsieh (2012)

YA MATANVAUHATURAYDINTUINTNGNA 14T 1IN

U

F =
AT IMNISUTNG

Pongsatorn Tantrabundit

(2015)

Ms3500u lavlszdiunamauandulsasy aalaonaly

° b

b1 9.V Vv Vo
aunsanuzi lswsuligni 1dsug

QU

P. Ramseook-Munhurrun,
V.N. Seebalucka, P. Naidoo

(2015)

A Y a @ " o Y LS = ar o A
nsns Tnagouiran mssuss Tenivoanannuaninse

MsUEMsuazmssuim e

Luis Vaz de Camodes (20153)

ﬂu/WﬁﬂQ"luﬁ"lﬂJ'l'iﬂﬂ@Uﬂuﬂﬂﬂ'ﬂuﬁﬂ\iﬂ'ﬁ Llﬂ$%\361uﬁﬂ
Ao A A ) A A oo
ANUALAINNALUBINYUNUNIIADNDU ] NUIINAITY
= o o Y Y o w
W\?WE}iﬂﬂ’UﬂﬁSﬁﬂﬂ’liﬂ!'ﬂﬂﬁQﬂ?'lll@lﬂ-ﬂﬂ'ﬁLm%’;ﬂ'ﬂﬂﬂhﬂ‘lﬂ‘ﬂ

19

Jing Yang (2015)

= Y ‘1 o [ ar o3|
T7usuiinnuduannn syminedmiuvioannlsausuilu

~ s Vv o Y ¥ ' ¥
WU@‘MSUVLQ 1’”11’1aﬂﬂ“!agiiquiuﬂ'lﬂ'ﬁﬂﬂzﬂﬂﬁ@ﬂqﬂ

U

Bee Li Yeoa, Rozita Hj,
Naina Mohamed 11ag

Mazzini Muda (2015)

ADUAUDINNABIMS AN TssomssalumsIiusms

C. Calvo-Porral 1tagJ.-P.

Lévy- Manginb (2015)

msumMssaingauags1a liuwe TAnwduaiuEy

Suzanne D. Markham-

Bagnera (2016)

R AL T ERMERL R LR AV ST R M LR ERTIEE TR Y
ynndngylumsaiiamsiuvesdidiinuazrouiodu

o 1 c; 13 d‘i =3 Qs =Y c{ Yar
Tudmauyamigudiofivunugunmmsusnmai 145y

Dahlan Abdullah, K.
Jayaramanling Saiful Bahri

Mohd Kamal (2016)

A ' A a oa td o
amsmuyan mamulszaniaw sz lowd anulasans
anmiudauda AnuazaIn quAINIeITNN AUATNI
Fanu aruguuazdaszlunmsidonyan uazdoyaly

Y o
ANWIIAADUDDY batl



38

M5 2.7 (70)

] 4 w Y 1 i
ammﬁm ANMUHUIBUDINITIUIAMNA (Perceived value)

u 9

: Y o v A w 3
Nesrin Ozataca, Tulen anufinmduraadusiuazaudilannudoanisveagn
Sanerb LI Zeynep Suzmen

Sen (2016)

Nur Aina Abdul Jalil, Amily | msfignarwaiinaethnluFauanfeiduusseinianiely

LAz Fikry Anizah Zainuddin | Tsausuflasuainmsldusns

(2016)

Raditha Hapsari, Michael | nashgna1ldsigiuaaiuazwdsnudseaaioiiondy

Clemes 418 David Dean AMNINIBILIMIFUMISIFama1 lunsuS Mg uaad
< ) oA A ¥ a =

(2016) anudanelavasgnar anuningeie msliuimsngeves

s &
BUTHAY U

v 1

a ¢ o o Qs a
2.4.2 myaneHaamlsdunalivasdudsudamsTuiaam (Perceived value)

F
a e Al ¥ ' =

339t 5w anufaifeadns ufauat (Perceived value) oz ANy

Q9 q

Flsdunaldgane T

o 3 n/ o 9

: e yg aar A . _
Juline E. Mills (2002) Ilﬂﬁﬂ‘hﬂ\‘nu’l YANLIVDINVMTIUIAMAT (Perceived value) Tan
¥
Haianiedulsdunald 1167 Taun
£ e 1 [~ 1 = a1 ) .
1) lFrarlumsendunaznea)y 1as@a1a 9 (Spend a lot of time on the Web reading
and surfing various sites)
o e P - o A ] ' .
2) mgﬂﬂumﬂ%umaﬁmmwamammwaumammua:maunmm (Enjoy using
the Internet to e-mail friends, family and co-workers)
@ g " @ T = B i
3) 11141%1um‘imﬂi’ayjam"lﬂmummu (Confident with sending general information
over the Web.)
@ g a o 4 a o <3 A 1 . .
4) fﬂﬁi]ﬂ"!ii’]WﬁﬂﬂmcﬂuﬂxﬂﬁﬂTE“LI"LIL'JUL“[JHL'.T'ENﬂ1EJ (Purchasmg of products and
services on the Web is easy)
) v g . . .
5) ﬂ‘H‘HWBQﬁ‘UHL’J’UU]ﬂNU (Locating information on the Web is easy)
A 2 ) o s act 3 g o L .
6) wolafmuinyudulsda1u5an133500 9 190 lwa (Whenever visit a Website
can easily find way around the site)
= o ad a J '
7) Ltltlwlfmjuﬂmﬁﬁ'l@mﬂ“nﬁﬂuﬂﬁ (e-mail) Y88 9 (Frequently visit electronic malls (e-
mails)

4 d ) A o 9 . .
8) Huiluaoiunnazainluns#eauaT (The Web is a convenient place to shop)
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v qud A = a W a Y A
9) inlHiumHeS o U IMFUA WAL UINITNADINITAD (Often use the Web to
compare prices of products and services that would like to purchase)
o oA A [ VI~ s w d as 3 .
10) guddienay lldsdn laaisamunazilSullyaveyammiz (Often pleased when
return to a Website that stores and updates information specific)
Y o @ L] = A Y [ .
i) I¥mssnuinnudasanvediuisswariernffesdoyadiuinaa (Provide

adequate security to protect personal information)

@ Ed ar o Y ]

Teoman Duman (2002) 1@#n#1911398MA81W0IAUNTTUIAMAT (Perceived value)

Taoisaafavitesulsdunald 6 §2 18ud

1) 143 SIfJ“H‘Ij’ﬂ1ﬂ%€]tﬂuﬁ)31mlﬁﬁu§ﬁﬂﬁ}§§ﬂa (Taking advantage of a price-deal like
this made feel good)

2) Rt Rs A LAz NUNE 101 AR 1&FUAIAR (Compared to the
price paid, time and effort spent think have received good value)

3) fi'mhﬁ"unmﬁﬁl%’ (Worth the money and time spent)

4) laos Sdaihumsaena (Overall was 4 good buy)

5) ﬂ'zmﬁ'aamﬁuazmmmﬂm“ﬂua 1?‘11?1!;?1‘1113?!1# (Needs and expectations for a
reasonable price)

6) Lﬁaﬁmmwﬂmﬂmﬁ'ﬂymzﬂmﬁmﬁﬁ’wmnl53ﬁumﬁtﬁf’uﬁmﬁuﬁunamaz
mmwmamﬁalﬂi’f vlﬂ) (Given whole service features, experience was good value for the money,
time and effort spent)

) '

FAMAN (Perceived value)

U 9

Bongran Jin Sun (2004) 1¥dnmanuiseiRmdossums
Taofida sariedadsdunald 3 &2 laus

1) T53us mj’mmfﬁu (The hotel is good value for money)

5 simdnaad13dman Tsaunsmiufiooniuld (The price shown for the hotel is
acceptable)

3) 15 wsuasoaeananula (The hotel appears to be a bargain agree)

Sugato Chakravarty (2010) Wﬁny1a1u3ﬂwﬂﬁgﬁmi'aﬁumﬁugﬂmﬂ'1 (Perceived
value) TaoTiaaa dani oannlsdana'ld 4 @ 1dun

1) mﬂ%ﬂsﬂwﬁﬁ’umﬁu 13U (The use offers value for money)

2) ﬁi]ﬁﬂﬂ“ﬁ‘lj(Bencﬁcial)

3) TnWAVA (Worthwhile)

4) yaﬂﬁﬂﬂﬂﬂﬂ‘i’m (Overall good value)
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Han-Shen Chen, Chai-Yon Chen, Han-Kuan Chen 1L2% Tsuifang Hsieh (2012) ICELR

awdd

¥
NuATenneItosnunsiuiqma (Perceived value) Taonaasiansonunlsduna’ld 2 @9
1&un 1) yaA (Value) Bag 2) ANUANHATUNA (Rationlity)

Pongsatorn Tantrabundit (2015) ”lﬁ’ﬁﬂ‘kl1d1143501%&%6’3%’8@5‘14!ﬂﬁ%“llﬁﬂﬂ!ﬁ? (Perceived

s s

ar w s 1 F=9 o a o
value) Taodl s antedaudsdunald 2 &2 14un D35e0u lafilsziuranisuaniy

" g o
1541153 (The online review positively evaluates the hotel) 8 g 2) Taoninsau dlunisuuziin

Tsausy (In general, the online review recommends the hotel)

[l
=1

P. Ramseook-Munhurrun 1182 V.N. Seebalucka, P. Naidoo (2015) 1@fny131 143309

o 3

=1 A [ a 3/ a 9 !
mmmamumsmmmm (Perceived value) TaafidaxTanToaudsdunala 342 laun
1) 52 Tomivenansmuain3en1s13ms (The utility of a product or service) 2) Masualdig
(Perceived costs) L0 3) mmaum’s%’uf (Recognised that perceived value)

= 'q; Y s o 9/ 1

Luis Vaz de Camdes (2015) 1@fnH1314318MAe21909AUNTSUIAMAI (Perceived

4 a

oo A o

value) Taoiidnaiaisusdaunald 6 2 1dun

1) ﬂwwﬁﬂ&m'miJ1ﬁaﬁauﬁummmﬁmmwmﬁu"ﬁ (The people/staft were able to
satisfy my wants and needs)

2) GlﬂiﬂiﬂﬁiWﬂwuﬁWuLm fN']TLI’16ﬂ'31ﬂﬂ“ﬂ’]ﬂ‘?flﬁmﬂtﬂﬂﬂﬂ'lJ‘Vl'NlﬁE]ﬂ'Elu o ﬁd (It
provided good infrastructures and facilities compared to other options)

3) ﬁﬂWﬂiﬁ]fTUﬂ‘izﬁUmiﬂfﬁﬂNﬂ’Julgl'ﬂdﬂ'l‘i (The cxperience satisfied needs and
wants)

4) AWAINUEY (It offers good value for money)

=3 o' =) P 1 { [ :
5) 0'lasst 1 Ram IS s Rsiuaua 1 NAIAn 1113 0ADINT (The website provided
the exact service quality that T expected or wanted.)
ad o a ] [=1 o ar AP ¥
6) F3mstiszTudiudu Tsdiinnulasadonazi®one 14 (Methods of payment
through the website is secure and reliable.)

av aA 3/ o w

Jing Yang (2015) 18@nu10u3sofifatoasunissudamei (Perceived value) Taodl

a q

ar a

¥
drriansedanlsdanald 347 18un 1) T5ausuiinudua1uIn (The hotel had very good
o ° o o & A a E ”
value for money) 2) TImnTwd T uHoaWn 15 asuilunoeusu1du1n (The price paid for the
hotel room was very acceptable) LIaig 3) 13903 Ue115092A03D4 1A (The hotel appeared to be a
bargain)
& ¥ i - = a w {
Bee Li Yeoa, Rozita Hj. Naina Mohamed 181¥ Mazzini Muda (2015) 1afny191uIven
= Y o @ 92 " . S w g ar =1 QU as Y s 7 1
AITeafUMT T Ui AMAT (Perceived value) Taslidy Tanioduilsdanald 247 ldun

1) ADUAUDIANUADINTIAYINY (Satisfy the same need) 1Ay 2) HIFIYIVITIM (Moral)
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a Y o [

C. Calvo-Porral 182 1.-P. Lévy-Manginb (2015) ladnuiauiseiifeadesiunisiug

£
A v A w

AMAI (Perceived value) Taoiidrxiansodmlsdunald 26 Taun 1) gauazsia liuwa
(Cheap and affordable) 110g 2) Fj}MﬁWﬁUE?u (Offers good value for money)

Suzanne D. Markham-Bagnera (2016) 1afn1 191435 MNe190anun15ud g

3
o o

(Perceived value) Tanfiaasiansodulsduna’ld 2 41 1dua 1) iaAnedmsuroannues

as

Iiiltiﬂﬁﬂﬂniﬂi’ﬁﬂﬂﬂuﬂ‘liﬂ?iﬂﬂﬁ%ﬁiﬂ@d@%ﬁﬂ (The price paid for a hotel room plays an

L)

. ¥ 3 = o oA j y =) o
important role in shaping guest) (1A% 2) Umﬁnmau“lummu:gaﬂmqwmﬁamwﬂuﬂmmw
o AN Yo . ~ . ~ .
M3VINMIN AU (Pay higher amounts of money compared to quality of service)

Dahlan Abdullah, K. Jayaraman 122 Saiful Bahri Mohd Kamal (2016) 1aAn®1911398%

] '

~ Y [ as . = dyr.u = ar o n v o Y
RetaarunsTudamar (Perceived value) Taoliayiansiaanlsdanald 10 a7 Taun

U 3

1) 15 IAUAAT (Value measurement)

U

2) ANMHIZAY (Optimization)

3) ﬂi::jtl‘lfij(Beneﬁts)

4) anuilasany (Security)

5) mmxﬂufhuéh (Privacy)

6) ANUEEAIN (Convenience)

7) AMAINIG01539] (Emotional value)

8) AMAINIIFINY (Social value)

9) Awfuuaziaianlunsaonyan (Control and freedom of choice value)

10) Eﬁ'ay.aalu ﬁmmnﬂﬁ'ﬂmaau"laﬁ (Information in an online environment)

Nesrin Qzataca, Tulen Sanerb 1482 Zeynep Suzmen Sen (2016) Hﬁﬂ}nam%ﬂﬁﬁaa%’m
¥

ar [ : A o c?cv A s ot 3 @ v " E
UMsSuinmAT (Perceived value) lasfididiansoamlsdunald 263 Taun 1) g

u a

= o o

AR URAAST U (Produet knowledge) 1Az 2) 19119p21udB N5 v0gnid 1S ugnd

(Understanding the needs of the customers for customers)

.
a oo

Nur Aina Abdul Jalil, Amily Fikry 1122 Anizah Zainuddin (2016) 1@#nH191U3T0#

~A w ot

] ¥
Heteafun13Fui a1 (Perceived value) Taofidazfansadulsduna’ld 2 &9 1dun
1) warthnaednTu®auan (Positive word-of-mouth) LAz 2) 115581019 (Atmospherics)
Raditha Hapsari, Michael Clemes 11azDavid Dean (2016) lafinzaiuidsiinesveny
Y 1

3
mM3fudAmAT (Perceived value) lagisaaiarsodulsdunald s a7 laun

1) gnmlFieiunauaznasnuipsauloifeui AN MDA (Customers
spend less money, time and energy compared to the service quality)

2) ﬂﬁ;‘]_liﬂmﬁﬂuﬂﬁiﬁﬂﬁ @4 (Perceive a high perceived value of service)
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= 5 .
3) ﬂmMWQWEGlil“UENQﬂﬁH (Customer satisfaction)
4) ANVUFODD (Reliability)
=1 1 =Y ~
5) IMUAUAIVDINTUINITNGI (Perceived a high value of service)

nazansoagldannlsdunaldvesdaulsudanisfuinma (Perceived value)

o @ @

Y = oA P a g Y=y Y o s d w o 3
Tagrmduuuifauazngudnian s luaudsel it lanhmsdanszidunlsnineives

s [ = oW

Z Y . M 5
191 (wording) I aeaiuiuaIuIse Tagmnua

HazdeaAnan U ITEINUUYS VLA

as =i 1 o o = ] @ o @
Falsidu 3 nqudaus 18ud dunlsqaunimnisuinsnlds (va) i 2 dadiniw dunls

o

@ = Y o a ' =
anutlasasio (ys) 3 2 Yafony @ulinnudua (y6) 1 2 dofam

W "

" o Ao 5 o @ o .
M15130 2.8 s ulshmnuavuunusulsduna lavean1ssuiamaT (Perceived value)

a9

@ o ¥ Y o
ﬁ?llﬂiﬂi&ﬂﬁnlﬂ LNHUDAINTY

a Ay Yo Yoo o % = Y
aaunmmsamsn a5 | D Teeswudansniaveaivladiueeadenluaiugunim
(y4) (The overall, the services of website were excellent in quality.)

= 79 v - s ~ o oAy
2) Lﬂilllcﬂﬂﬂlﬂﬂﬂ&ﬂ1w1l'iﬂﬁﬂllu‘u‘E]uﬁ'lll‘l’lﬂ'lﬂﬂ']ﬂ‘ﬂiﬂﬂﬂﬁﬂTi
(The website provided the exact service quality that I expected or

wanted.)

W ast ) = " g ) o A F
anwuilasany (ys) 1) Fmsdsauiudn Ivatanmlasasuuaziyeie 14
(Methods of payment through the website is secure and reliable.)

a dt I 3/ '
2y Hulasnanminyeteuaziatfesdoyadivynnaveqm

(The website is reliable and protect your personal information.)

' y
mwmﬁ’nm (y6) 1) 'ﬂﬂ'l‘ﬂu’dﬂﬂ?h‘ﬂSﬂiaalﬂﬁuuﬂmﬂﬂﬁhﬂﬁ (The price shown

for the hostel is reasonable.)

2) ﬁ’ufj'mhﬁ’uﬁuﬁiiw (It offers good value for money.)

M31an 2.9 dunlsdunaldueamssuinun (Perceived value) NUHUIAALAZNOHY

s ar @ Y - =3
anyol dlsdauna 4 HUIAAMA Y

Teoman Duman (2002)

Luis Vaz de Camoes (2015)

T - Nesrin Ozataca,Tulen Sanerb AT Zeynep
Y4 AUNIMNITUTMIA IATY
Suzmen Sen (2016)

Raditha Hapsari, Michael Clemes L101& David

Dean (2016)
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[ o
deyanunl

@ Qs Y a =
aulsdanala IHINA/MNOHY

Y5

anulasane

Juline E. Mills (2002)
Luis Vaz de Camdes (2015)
Dahlan Abdullah, K. Jayaraman Lta& Saiful

Bahri Mohd Kamal (2016)

Y6

Teoman Duman (2002)

Bongran Jin Sun (2004)

Sugato Chakravarty (2010)

Han-Shen Chen, Chai-Yon Chen, Han-Kuan

Chen 118 Tsuifang Hsieh (2012)

ﬂ’JTiJF;’]JiJﬂH Luis Vaz de Camdes (2015)

Jing Yang (2015)

C. Calvo-Porral, J.-P. Lévy-Manginb (2015)
Suzanne D. Markham-Bagnera (2016)
Raditha Hapsari, Michael Clemes, David

Dean (2016)

a = =Y d o o b g cell s = Y a
2.5 UHIAA ‘I‘IE]‘H.;].!!EI3ﬂ1‘§’Jlﬂ313119!3!!1]‘5ﬁ&!ﬂﬂl‘lﬂ&ﬂﬂ?ﬂﬂﬂ?1ﬂﬂ&ﬂﬂiﬂﬂl@&@ﬂ‘ﬂﬂﬂ

(Customer satisfaction)

y ¥ =1 o
2.5.1 ANUHNHINEINUA NN INB19VBINUINAA (Customer satisfaction)

A1519% 2.10 ANUHINEveIANuiawe lovaeu3 1na (Customer satisfaction)

HHAIN

AMumuIevesnuiane laveadus Ina

(Customer satisfaction)

Juline E. Mills (2002)

= ar = of Y o Y = A
asuffemneududy lsanldusmisaiumaauniaou 9
= =3 P = o a ' o
Aanwelalumsldiulsdavounersou ladduusnmsneuny?

4 g = 1 o
wpveon lavnuuaaausdulszaunsaitazanunela lngsw

@ A Yo a o 3
Llﬂgﬂ']’luﬂ-lﬂ‘ﬁ?ﬂﬂllﬂ ‘]J’il’lﬂﬂ’]ﬁ‘],]'iﬂTiﬂﬁ‘U‘lJ?\ﬁJE]ﬂJ“ﬁLﬂW"lz
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HYRAININ

= =
ANUNINBUDIANUNIND 19 YD IRL5 1nn

(Customer satisfaction)

Teoman Duman (2002)

Y =

nsgamiiawelufuanumanineaniiae 13

Iwen Huang (2004)

=1 a = =3 ey
fanunawelasuusmsvesdulydnaeuausinliudoanis

8819170

Ajay Kumar Aluri (2007)

=) Qs o o ] 4:? =
anunanelasuduleduoaTsausuunail tazaunanels

< o 0 Y2 o =] o ¥ a”
laasauvin s anne ladudy lsauea Isausuunail

U

Myunghee (Mindy) Jeon
(2009)

ar = =] d ]
ﬂ?TNW@iﬂﬂUUﬁﬂ13mﬂMQUq%ﬂ@aﬂﬁuﬂﬂﬂ31N563ﬂ13ﬂﬂ1ﬂ
Y = 3 sA o A Ay ¥ A a
uIn ﬂmmiwﬂmimuu'lcmﬂwnﬂu G ANDAUNIVDYDLWHIAY

A Y @
INDIDIUDIND

Abdul R. Ashraf (2010)

a3 lusniseeuausInTudBIN15v0IgnAANA Y

ar PP o
man e lunfailszaan

Esther Lew Kim (2012)

Tagsruudrgname lanumsdiwnnls sy uazsuseunee

Y = = [ o:; 1 n:gl
15 nisiawe lanun1s 0ouyL 15T ULR 1)

Shibashish Chakraborty,

Kalyan Sengupta (2014)

= Qs n Y a Y o
Ay la Tagsamnug 1S ms ARSI Msassmuanuuag

Y =1 Qs Y = YR A Y a
Anan1s dnnuguiugd Inusms JananugIdusms

P. Ramseook-
Munhurrun, V.N.
Seebalucka, P.Naidoo

(2015)

= = = % o = ~ Yaor 3/
Wuanunanalalunaasamuasnisusmsnlasuuazns 19
?:’ a = = 1 =

a5 18 alszaumisaim P umaFaun luuduean1susnig

uaznsuanaenaeiin

Luis Vaz de Camoes

(2015)

3/

oSy a a4 . 3 ¢ 3 % 4 4
ningys Inadender iy lamduanuamauazitluiei

y A X o a s 4 v
andeadodoilszaunmsaidimmaiuladinasaiunay

AN

Bee Li Yeoa, Rozita Hj,
Naina Mohamed,

Mazzini Muda (2015)

= Y L4 9 Y
anuiawelavesgnm dszaumssininmslynu anugan
e a  oa I~ o a
yoyanantinugy Uszaniamiuldawinaniald uas
ALLANA VD IH A A BTN LAZ M TWAILNA NUFUNUT DA

a Y

LLLY

C. Calvo-Porral, 1.-P.

Lévy-Manginb (2015)

v 1 Fl
msandulafezhidyardviGesifennunaia Auman
nAUTHENA 1Y NS anuane lanuanumeniinaseunqy

o o
ANUADINTFNUT
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o '
19190 2.10 (a1D)

ANUNLBYDINNLAIND 190 3f15 TnA

UHAININ
(Customer satisfaction)
- Y a o Y a HSN Vo

Suzanne D. Markham- | m3aauauoved 4Us Inanazlszaumsnivosdi Inan 1asy

¥y a 4 Su Yy Y a
Bagnera (2016) 115 IRUIMsnsenuamsu Tainuanumanuie uay

WIATFIUNS ONUNMIWYDIHAAAIN

Nur Aina Abdul Jalil, msngamnawa lafuan s sINALEE I 1ILIBANNAZAIN
Amily Fikry, Anizah wiinawinesIimsusmsnmolulswsy

Zainuddin (2016)

B i 3 o W
Raditha Hapsari, ASABUAUBINNNADINTTVOINA uTud 1Ay AT IuAN
Michacl, Clemes David | maudanaziilsz@nsam mssuivesgnainoinuduiuas

Dean (2016) 15715

:

. . Ay oa A Y o ¥ oA o PO
Xiaowei Xu (2017) ﬂ']'i“ﬂﬂ‘ﬂ'iIﬂﬂ“ﬁu‘ﬂﬂﬂﬂ'ﬁ%ﬂﬁﬁﬂﬁ'ﬂﬂﬂTﬂﬂui}']ﬂ!.';]‘ﬂbl"lﬂﬂ“L!?JEHQ
¥ a ~ A I - o s g
LL‘I’]i]iQLLﬁi’iJﬂ'NlﬂBﬂﬁluﬂ1§i]ﬂﬁ‘ﬂ‘Wﬂﬂ'lﬂﬂu%'lﬂn‘]lllcﬁﬂu&ﬂu

c:i Y = ar @ = 1 :;
HUUNRAIA ﬁﬂ3ﬂ31uWﬂW@1ﬂﬂUﬂ15ﬂﬂﬁu1‘ﬂﬂ"If}'ﬂaluﬂ'l3i]ﬂﬁ"ﬂ
a 9 2 =1 :I’dy a oo 9 @ U
Wﬂﬂ'l»iﬂﬂi]’lﬂ!.']‘i)vl“h'ﬁu L!a$UUQﬂUﬂ']ii]ﬂﬂ"r‘T‘ﬂx’iWﬂfl'lfjﬂUu

o A4
1 Ay

a d ar [ @ =
2.52 m3mnzhaan)sianaldve sdansudsnanuianelovesdiusing (Customer

satisfaction)

o g 9 a o a as = Y a
A 185 1wsnuReingInuaLNIne lave s 1na (Customer

¥
satisfaction) naziinany Al dana laasee Tyl

L | 3 o/ =

Juline E. Mills (2002) 1@#ap1911u3dviineadosnunnunanelvvogdus inn
. . A o dyw A4 w as Y o ¥ 1
(Customer satisfaction) Iagiian¥ianiaaunlidunala 5 @1 laun
=1 @ =] SAq Y o= 9 = " i
1) Wiewisunudy lsanldusnmsdumsauniadu 91 (Compared to Websites that
offer other travel services)
v g @ a do  a A ¢  a
2) Lwaalil“lums“1%&311"1%1%aammaau'lauﬂuuimﬁﬂmmmgmuaaw"laummﬂamu
a8 15 (How satisfied with using online travel Websites vs. traditional offline travel services?)
o
3) ﬂﬁzﬁumimsmzmmwa%Tﬂﬁli 74 (Experience and satisfied overall)
o [
4) dszaumsninazAUAI1AKI9 (Experience and expectation)

5) AunsaMmIteyandens lAnaeaal (Can always find the information that need)
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oS A 3/ Y

P a o =S Y A
Teoman Duman (2002) 1TaANE19143387AE TR UANUNIND Tave 15 Inn

¥
. % =) =) as as 4 @ ' a
(Customer satisfaction) lasiaamians oalsduna'ld 287 1dun 1) uauaIanue

(Exceeded expectations) LU 2) anamald (Better than expected)

aw A oA 9 [ =4

Iwen Huang (2004) I&fnuaidenmeidesivanuiane love i Ina (Customer

- . A ar dyw =l ar a v as ¥ " o a = v o
satisfaction) lasdid1xiansedusduna’ld 2 @2 laun D welanvusnisveaiv laa

'

; . L ) gy I v i )
(Satisfied with the website's services) 1A% 2) 191 [¥ANADINITADVAUDIDG1IUIN (The website

greatly fulfilled needs)
. . R Aw A A 3 @ E] G Y a
Ajay Kumar Aluri (2007) 1@finyaiuiseiinerdeanuaiiunane lvvesdus Ina
Vv
= x A ow Ao o s ) o !
(Customer satisfaction) Iauiisnylavsednnlidanala 3 ¢ laun
a . d P v A . . . .
1) wolenudu leduee 1595 ail (Satisfied with this hotel website)
A ¢ VoA . . ) .
2y wolalassaudud ladvealsasunyall (Overall satisfied with this hotel website)
¥
3) iﬁﬂwﬁ‘ﬂ Aoy TAvea s ausunail (Feelings satisfied toward this hotel website)

=

aw A A 9/ as
Myunghee (Mindy) Jeon (2009) 1aAn¥19 1A SoAtReIvo et uauHano lovos
¥
1310 (Customer satisfaction) TawTisatiavns osautls Funaled 4 43 Tdun
as = =~ o 5 3
D) waladuuTnmsvesdnlam (Satisfied with the website’s services)
g U o I~ 9 o 1 T S - Y ;
2) N lAAIANA AR INISVBINUBE1 NN TUIAINAUTFUY (The web site greatly
fulfilled my needs at the time [ used it.)
o Jet ) e ¥ o
3) nulgalianuansa lumsaumnielunALazas IUAIBADINTVDINY (The
website has good internal search capabilities and meet to my needs.)
o a - 4 o A A4 oy 9 A a A ¥ o
4) ApaNF0oNYNAID THANNNDU ) HDAUMADYAWIIANIWD1DIHDINN (Need to
visit other lodging websites to search more information to book a room)
Abdul R. Ashraf 2010 laAny1a1u3doiineadesnunuianaloveadus Inn
” . . A o gw A w G v o Y o Y
(Customer satisfaction) laplida¥iansodnnlsduna’ld 2 @7 1aun 1) aouduosnnuAoINs
@ = 4
ﬁumgn?ﬁ (Fulfilling customer's needs) DY 2) anumandslunnalszeaed (Expectations in a
desirable)
. Y= aw A A 3 o = Y =
Esther Lew Kim (2012) lafiny191u3deiineidesduauianalavesduslnag
¥V
(Customer satisfaction) lasfian¥ian3odutlsduna’la 3 @2 ldun
' ¥
D Tagsauuawunwe lanun151919n 9 15905 0UH T (Overall, I was satisfied with
staying at this hotel)
] £d
2) ¥oUUTATN 159U5uUHIT (Really enjoyed the services at this hotel)

" YV
3) wolanum sy 15 uUK Il (Satisfied with visit to this hotel)
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'
A A k'

Shibashish Chakraborty 112 Kalyan Sengupta (2014) Tadny191u3doiineadeany

g o L= ar

L4

=1 = . . @ Qs

auAane 103 Inn (Customer satisfaction) TaulidaFiansedmlsdunald 3 7
9 i
Telun

Y = ' o . . .
1) anuiane T lasswnug ldumsmseans TnsAnndefie (Overall satisfaction with
the mobile network provider)

2) AliiEmsasmmanudesnsuasiuiinuguiug 11130 (The provider always

meets needs and [ am happy with provider)
3) §AnAN UG 1¥SN31A3 0910 (Feel good using network provider)
P. Ramseook-Munhurrun t18% V.N. Seebalucka, P. Naidoo (2015) ICCRREREE TR

Qs Y ot

= 3/ @ = 3 = . B = ‘:3‘ i =4 ]ly
LﬂU’J‘U’ENﬂ‘UﬂrJWW&WE]Gli]ﬂJ’ENI'{J“U‘i InA (Customer satisfaction) Tasiarxiavsonuilsduna la
4 ¢ ldun
0 a ow o = i .
1) anyianelalunaaimusiuazmsusnIs (Satistaction products or service)
a w o = a; o 3 b .
2) HanA Az U3 N 1aTuuazn13 19950 (The products and services received and
their repeat usage)
3) Uszaumsaimaumaraninluiduean1suinig (Positive travel experiences in
term of services Positive travel experiences in term of services)
4) m3venaainaelin (Word-of-mouth)
) . Y= = e 4:; c; 3 s = Y a
Luis Vaz de Cambes (2015) TaAnE111u338MNon 9990 un1unane loveadus Ian
b
iz W & S = ar r at @ -5 9/ 1
(Customer satisfaction) Tngfigayianiaaulsdunala 3 47 Taun
a A 3 s d y ; ;
Didendarwd laatilununale (Choice to purchase through this website was a

wise one)

A A £y

p & & 22 3 re" A4 : ;
o) ludangndeulosetszavnisatifiiumuduladil (Did the right thing when

purchased this experience through this website)

= d-r;.‘ Qs o . .
3) A AT ATINUANUAIAKIY (This website met expectations)

'
=

Bee Li Yeoa, Rozita Hj. Naina Mohamed 112 Mazzini Muda (2015) 18An#191137
- Y Y = 3 = . . =Y gw A o s Y
Aeafesiunnuiane 19afu3 1na (Customer satisfaction) Tasiis v Saniodunlsduna 1d
6 a7 Jaun

1) ﬂ’amﬁQWﬂiﬂﬂngﬂﬁH {Customer satisfaction)

4
2) Usza1niaiannns 15974 (Related to the experience of using)
3) ﬂ’Jmiﬁﬂ‘Umuﬂﬂﬂﬁﬁﬂﬂmﬁ (Person’s feelings of pleasure)

a A 3 ~ @
4) szantamuiulilmuiaen a1 (Expectations are exceeded)
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5)ANIUANAIIBIRAAT MR U Ms Az WAIA NN AR U/
(Product/service differentiation and to develop strong relationship with customers)

6) 111 lannudean1svesgnA1dmSugna1 (Understanding the needs of the customers
for customers)

C. Calvo-Porral 1182 J.-P. Lévy-Manginb (2015) I8Anunauisefineadeasuanuiia
wolvuoadu3 InA (Customer satisfaction) Tnufidasavsesmlsdunald 4 @ 14un

1) miﬁ'ﬂﬁui%ﬁi\xﬁ1ﬁ'ﬁgtuv1ﬁ'uﬁmf’jﬁammﬂam (The decision to contract with this
was wise)

2) ﬂqmmmﬁamﬂﬁﬁmmﬁu‘%mi (Expect from a services company)

3) {1 19N UANUMANIIVDINY (Satisfied my expectations)

4) ﬂi’r)llﬁquﬂ's‘lllﬁmﬂﬁﬁugi] (Successfully covered needs)

Suzanne D. Markham-Bagnera (2016) 148119 1u35uiimedostuanuiane loves
K13 1nA (Customer satisfaction) TaoiimasanTadunlsdanald 4 62 18us

1) ﬂﬁﬂﬂ“llﬁﬂ?]&mﬁﬂﬁﬁa@1u"ﬂ€lQ@i’ﬂgiﬂﬂ (The consumer’s fulfillment response)

2) ‘1]35’(1111‘11‘531‘11’8 JFEJU% Inn (The consumption of an experience)

3y msliinswieganiwiiudldiiua1uA1ANNTY (The perceived service or
quality has exceeded the expectation)

4) 119137 UHE DAMMINUBINAATUH (The standard or quality of the product)

Nur Ainia Abdul Jalil, Amily Fikry (183 Anizah Zainuddin (2016) T8 @nw1911u3 30
Rertostuanuianelauoagui1na (Customer satisfaction) Taufisasaniesulsduna'ld
360 ldun

1) U33871M77 (Atmospherics)

2) A1 WIVANUALAIN (Facility)

3) WiN41u (Employee)

Raditha Hapsari, Michael Clemes 11ag David Dean (2016) 18Anu1am3sefineadasy
Ao 199315 1nA (Customer satisfaction) Taofidnasaniesulsdunald s @ 14un

HAITABYANPIAINADINTITY0IgnA UT UF 1A Yy (Customer satisfaction is also
important.)

2) A591UANUMAKIY (Expectations)

3) Y52ANTNIN (Performance)

d . .
4 anunanela (Satisfaction)
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5) ﬂﬁ%lﬂjy‘llﬂigﬂﬁluﬁﬂ?ﬁlu FuAaruINIg (Customer perception of goods and

services)

Aw ad Y w -

Xiaowei Xu (2017) laftny1911 390 ne9sn AL ane 1ave a3 Inn (Customer
¥
-~ v A o ar at % 9 T
satisfaction) lpafidyianieaiualsdunala 4 42 laun
Y w oy A o FZ- O Y = . .
) FOUNITIDINDINAAIIA LNV IAT 0819113 9 (Truly enjoyed booking an
overnight accommodation from this website)
i o o4 o o 3 .
2y madenlumssesnwnaiesfuiny ladihiluuuuiinaia (The choice to book an
overnight accommodation from this website was a wise one)
= s @ a [ a e W & =B P = 5
3) wanelanumsaaduleargaluniseesnindianuainiu lsats (Satisfied with
most recent decision to book an overnight accommodation from this website)
a oA ow 3 Qo o u’dy " .
4) guAnuM eIt oawna1gaUL I oAl (Happy with the most recent accommodation
booking on this website)
sazannoapldunlsduna ldvesdnnlsudsanuianolovesdiss Ina (Customer

¥
@ o e w

ar a ad e a o a < ar
satisfaction) T@mﬁ’mnmm:mmLazmygmumﬂ%"lmmnﬂu u';im”lﬁ’wmﬁmmﬂwmuﬂi
d' d' 9/ 9/ Qr A ar g @ Y ) Y s " o oo
ﬂ!ﬂﬁl’JﬁJ'ﬂdllﬂxﬁi‘]ﬂﬂﬁﬂiﬂ‘ﬂx‘l'IU'J‘I]U"JTﬂuulJ'iULLﬂﬂJE]ﬂ’J”IiJ (wording) 1ﬂﬁ@ﬂiUﬂUQ1u1‘I%UIﬂU
o ar =1 1 @ vow = < o =
mvuanndsidu 3 nguanals  Jdun dlsnunmmisuinisveadulad (y7) 13 9o
o o = o Y = 3 o s & [
1D ﬂ’)llﬂil’)‘lj'l"h’ﬁﬁlﬂﬂﬁuBﬂﬂ’ll'lllﬂ’ﬂx‘]ﬂ1§ (y8) ¥ 3 991011 GI'JLL“IJSW?JEL% lagsauny

=] o = o
U d (y9) 1 2 YoAin

n}. o o 3 ar o 3 =] o 3 -~
ms1an 2.11 danlsidmuaduunudalsduna lavesanuiane lavesdus 1na (Customer

satisfaction)

s Qs 9/ Y o
aalsdunala LR RET

ar o = 4 wn =] '3

1) m.mahmmmmwmmnnulma ﬂﬂ!ﬁl]‘].l@]"ll'ﬁ)dﬂ“llhlcﬂﬂﬂﬁﬂ
¥ @ Y = o =3
@'I13]ﬂ’J11]5]@3?115‘1]@35]1“&?13?1’37]@1!9Qﬂ')']illﬂulﬁﬁTﬂUﬁ'JlJ
(I am satistfied with the quality of the website. The website’s
=2 =
AMUNIND 19MI5USMT | features meet my needs and reflect overall excellence.)
=} 4 Y w @ o =1 o o '

v321 Tosdl (Y7) 2) Tassauudrduweladuusnisvouduleailusdrauin

(Overall, I was very satisfied with the website’s services)

A 3

92 o A s g A
3) ﬂ')’]llzﬁﬂ‘ﬂﬂﬂﬂuﬂll@lFJL'JU““D’WT—U’J]%HJUWUTWBGIﬂ (My

feelings toward this website can be characterized as satisfied.)
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q‘ T
13190 2.11 (919)

o -7 Y o
aulsdauna'le UNUTDAIN

1 sa o b o 1 s o oqw
1) mJ"lmmwmummmmmwawu'ﬂuwmﬂiunam ‘Llrl‘lf
14 (The web site greatly fulfilled my needs at the time I used it.)

=] o e
g e g 2) v lrananumnsalumsdumnislunduazasaa
Aulaaaouausn
v o . .
i AUABINITUDINY (The website has good internal search
ADINT (Y8)
capabilities and meet to my needs.)

= o @ o
3) L’J‘Ul’l"ﬁﬂﬁiQﬂWNﬂ?THﬂ]ﬂﬁ?ﬂﬂJﬂdﬂu (The website met my

expectations.)

o o = = )
1) §J1ﬂﬂi$ﬁ‘].Jﬂ'l'imﬂﬂﬂﬂJﬂ‘Uﬂﬁﬂmﬂ'J']iJWQwﬂiﬂiﬂﬂﬁ?ﬂ'ﬂﬂﬂlu

1 [ o H
A 1Al (Based on all of your own expericnce, how satisfied

o (=4 4
wala lassrunindu laq
overall are you with this website.)

(YQ) = g ¥ £ Y .
2) rm"lﬂmwﬂﬁ)mmwmmwmgﬂm. (The websites understand

the needs of the customers.

c!'. o o v = Y a K L o =
msan 212wl danaldvesnnunanolsuesdns Ina (Customer satisfaction) AULUIAA

HAENO M

ar

W o Y ;v Eh = =
WANHH Aunlsdanala HUIAA/NHY

Juline E. Mills (2002); Iwen Huang (2004)
Ajay Kumar Aluri (2007); Myunghee
(Mindy) Jeon (2009); Abdul R. Ashraf (2010)
Shibashish Chakraborty t10¢ Kalyan
Sengupta (2014)

P. Ramseook-Munhurrun ti8g V.N.

- i , | Seebalucka, P. Naidoo (2015)

Y7 ﬂfumwmsmmwmnu"lmw
Bee Li Yeoa, Rozita Hj. Naina Mohamed (18
Mazzini Muda (2015)

C. Calvo-Porral Lng].-P. Lévy-Manginb
(2015)

Raditha Hapsari, Michael Clemes 11¥ David
Dean (2016)

Xiaowel Xu (2017)
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dyanual

dulsdunald

HUINA/MAHY

Y8

[~ e Y
91 ARV AUDIANUADINTS

Myunghee (Mindy) Jeon (2009)

Abdul R. Ashraf (2010)

Shibashish Chakraborty (1a% Kalyan
Sengupta (2014)

P. Ramseook-Munhurrun UagV.N,
Seebalucka, P. Naidoo (2015)

Luis Vaz de Camdes (2015)

Bee Li Yeoa, Rozita Hj. Naina Mohamed
1812 Mazzini Muda (2015)

C. Calvo-Porral LLeig].-P. Lévy-Manginb
(2015)

Suzanne D. Markham-Bagnera (2016)
Raditha Hapsari, Michael Clemes LLag

David Dean (2016)

Y9

[ 4
wolaTaoswnrudy e

Juline E. Mills (2002)

Iwen Huang (2004)

Ajay Kumar Aluri (2007)

Myunghee (Mindy) Jeon (2009)
Esther Lew Kim (2012)

Shibashish Chakraborty t16i% Kalyan
Sengupta (2014)

P. Ramseook-Munhurrun Loz V.N.
Seebalucka, P. Naidoo (2015)

Bee Li Yeoa, Rozita Hj. Naina Mohamed
IagMazzini Muda (2015)

Raditha Hapsari, Michael Clemes ting
David Dean (2016)

Xiaowel Xu (2017)
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= = = ¢ ar s Y d'. o :’J tg
2.6 HHUINA ﬂt]'iel;]!m::ﬂ]i'J!ﬂ‘i’lzﬁﬂ?ll‘ll‘imﬂﬂulﬂmﬂ]ﬂllﬂ’ﬂ‘uﬂﬂﬂ"liﬂ (Purchase

intention)

g A
2.6.1 ANNHINYVDIANNA U0 (Purchase intention)

' ¥ ¥
FITEN‘?I 2.13 ANUNLIBUDIANUAI 19 (Purchase intention)

1 ﬂ;
HADINU

v )
ANUHINBYDIAUAI19%8 (Purchase intention)

Teoman Duman (2002)

a4 Y A A a A 2 ) o q Y A &4
m‘:WIQﬂmmﬂﬂmmj‘im‘imuauﬂi3’:]6\1'118 Huzu‘nﬂiﬂ@utﬂﬂ

a 2 a' [ d‘l b1 T
pFNsAnUonAuaudY ldet1als

Bongran Jin Sun (2004)

= 3 a = as I T 3 P
f’!“l'i“ﬂ&\i"llﬁ.Iﬂﬂ']NLLNu'ﬂfﬂﬁﬁﬂfﬂJ'JﬂENIiQ!LﬁlI ANzt une

N nunIuTs s ey lusesalga

Ajay Kumar Aluri (2007)

439 a A g 2 - N S
ﬂﬁ’ﬂﬁ‘ﬂ‘iiﬂﬂmE]ﬂL'J‘U‘l"h’ﬂIﬁﬂlliﬂllﬂﬂuﬁ“l‘ﬁiﬂﬂﬁT]*BQLV]EI'} il
1 Y A =1 o ] e‘t’ -~ Y Y
N'IUQJ"IulﬂLﬁﬂﬂL'J‘iJUl‘lfﬂ‘UﬂﬁiﬁQLLEMUT’N‘L} uaﬂuﬂ'ﬁmmmmmi

=) o - 1 c:‘
10N 155 uAUIZIA0N L5905 MUK L]

Manal W. Boushra (2008)

= Y A Y A = o o H A A
mangnm s Tiunzweuynin laadanse enszuen

Yo A “ ¥ P 477074 sda Y
11’7ﬂULWi’)u‘ﬂﬂgﬁﬂullllﬂﬂiJ‘]ﬂJLﬂfJ'Jﬂ‘Unll"l"]fg]uaﬂﬂ'i\fl

Myunghee (Mindy) Jeon
(2009)

% L TN N .
mshRu3 Inagoans 1y leatisdmunmsveslunadely

2 = 1 s Ay v
Ll'ﬂzaﬂﬂﬂTﬁﬂaUll1U311U1°ﬁﬂu!ﬂﬂﬂuﬂ1ﬂ]ﬂ¥!ﬂI'i\'ﬂl'ill

Abdul R. Ashraf (2010)

a9y < s A Yy o %
Tomagdu iy lenvzFoaindalanaioiu

Sugato Chakravarty (2010)

g’) 9 T Y o 1
anuaslvvesgndlunms namnnazaaiaglduinaae il

Han-Shen Chen, Chai-Yon
Chen, Han- Kuan Chen

11ae Tsuifang Hsieh (2012)

Il A g e A s Y a °
ﬂ'J'Tlli;lE]ﬁﬂ']i"b'f]lla&ﬂuﬂ':l!,ﬁﬂﬂlﬁﬂﬂpill'iiﬂﬂl&uzu]

Esther Lew Kim (2012)

T

¥ ¥
nsngnMidesnsni Issusuwiall uazesinszegniolu

o

¥ qyct 3’; S a4 ¥ w oA ¥ c?
Iiﬁuihuﬂ&uaﬂﬂiﬂ lﬂﬂiJ’JNLLN‘HﬂNﬂWﬂVII‘NLLSNM‘HQHTH

DUINA

Pongsatorn Tantrabundit

(2015)

- Y = 9 = g a s o A = g
ﬂﬁwgﬂmmmﬂuumzmawaﬂﬂmmmausmsmniiausuu

:i’ = [ o A =Y 1 c:, 1 Y
fﬂ%mBNﬁﬁﬂm“}’lﬂ‘iﬂﬂﬁﬂTji]WﬂISQLL'iSJLL“rNuﬂEJN‘h‘UN HagnNI7

@ A ::' g = 3/ - = 1 g ] )
aaaulafazroduA mMIousNTn 153U atoenauuUDY
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= '
M1319N 2.13 (919)

' 3 v
HMAINAIN AUNLBYDINIINAII9FD (Purchase intention)
v o
Jing Yang (2015) msngnaraeanisnat Tl lswsuluewiaasulndil laoi

= Y Y [ A 4 Y o A
AUIN i]ﬁﬂﬂ‘l]ll"lﬂ‘].lﬂ'i'ﬂﬂﬂ5’Jllﬁ&W@UdﬂlWﬂHﬂWﬂﬂIiQLL'ﬁJ

y s 3 o A - A
LL‘Hdu%‘}i]&’njuﬁ’.l!ﬁﬂﬂuiﬂmuE]INLL‘S%J?)‘LI |

@

C. Calvo-Porral azl.-P. | maaulunisulasu uazdygeeslsasunnn

Lévy- Manginb (2015)

d. M o =1 ?L 1 4 o = o i

Nur Aina Abdul Jalil, msigndudunldsnisdnase iiunisdeasdiyainilu
. _ % L4
Amily Fikry, Anizah sz ol

Zainuddin (2016)

¥
sA A as A

; ; - ¥ qya Ay 3 4w
Xiaowei Xu (2017) ﬂ"l'iﬂ@ﬂﬂ'li“]ﬂ’]ﬂul“'ﬁﬂumﬂﬂuﬂ"IﬂJi’]iJﬂ'ﬂWﬂL‘Wﬂﬂﬂﬁﬂ"lmﬂﬂ’mi.l

a

b.

o A= = =1 A w A
ﬂ'l'isl.ﬁﬂgtll.lU"ﬂWﬂLLﬁgﬂﬁ'ﬁlﬁﬂUﬂ']11]ﬂﬂ!ﬂu7]WﬂleJ

' [
A @ AA o

=4 Y LY =) ai Qs
nSeumeunwnnianyaz Indifeany 1ae WI15MI1999NW

o Py - o s
10U lratige Wosanaesnndulyai TuTamealunisoes

H
@

ot o o Wet % 4 Py
il u,azﬂ’Jmmu]wﬂzznﬂwwn%"mrmhlcmuqa

= d o s Y s :/ 5 y .
2.5.2 fn‘5'J!ﬂ5'Igﬂﬂ?l!ﬂ‘iﬁ\i!ﬂﬂ“lﬂ‘ﬂﬂ\iﬂﬁlldﬁ!W]Qﬂ'ﬂ‘uﬂxﬂﬂcﬂﬂ (Purchase intention)
oo ci‘i 9/ = c; = @ g Ay » o = Y o
am”sﬁmuhlﬂi’nﬁ’muu’Jﬂﬂmﬂmn"um’mm%ﬁm (Purchase intention) meaﬁﬂmm
3
mlsdunalda e lail
YR aw Ad Y o Yq A : 3
Teoman Duman (2002) TafN 1143980819830 A11#A4 1990 (Purchase intention)
¥
Tasiiaaianadaulsdunald 3 @1 1dun
¥V
1) AoNMLOUAT an M (Choose the same as last one)
2) U i lWiweu (Recommend to a friend)
3) ﬂmﬁ]%ﬂ1ﬂ§f&‘ﬁﬂﬂ!ﬂ@ﬂﬁ”ﬂﬂﬂ51:(1@%"6]8]13uli (How would you describe what you have
told others)
- Y Aaw A a ¥ o o & . .
Bongran Jin Sun (2004) Tadnyianudsenhoivesny anuaslade (Purchase intention)
~ o t:? @ A @ [ Y Y ) U 4:!. @ @l
Tasiigrxiavsadanlsdaunald 2 @2 1dun 1 Mawunozndundalsausy (Plan to revisit
] (=1 - =Y l o ag'e
the hotel) uag 2) AT URITANITUIMUNIUT5U1T0g IU5LAVYI (The probability that
I would consider revisiting the hotel is high)

5 2 Y = oar 4=; t:i 9/ ar g) né’
Ajay Kumar Aluri (2007) hlﬂf"fﬂ%l1&’lu?%Uﬂlﬂﬂ?ﬂ]ﬂ&ﬂﬂﬂ??hﬁﬂiﬂmﬂ (Purchase

]
oo s L Qs

intention) Taglid1miansodaulsdunald 3 #2 1dun
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¥ ¥
S o g ] =

=1 a" 1 2 w -
1) azidondu lad Ts s uuratid M un1sMe 9o (Will choose this hotel website for

travel)

ap =3 o« " x_1y

2) 1Jv1mum”lﬁ’sﬁaﬂrmulnmwﬂims LYY (The past year would have selected this

hotel website)
¥

3) lutlnihdideanisiden s usunuazidon 1590510191 (In the next year, if [ need

to choose a hotel, T will select this hotel)
Y2 aw A A ) s .?,, j&‘ ;
Manal W. Boushra (2008) ‘lﬂﬁﬂ'ﬂ‘N1u%ﬁ}ﬂﬂlﬂﬂ’aﬂlﬂdﬂﬂﬂﬂuﬁﬂﬂcﬂﬂ ( Purchase

v
. . o~ A o o Y @ o Y '
intention) 1aodd1 a3 odutlsduna’ld 4 a2 laun

Y A

= a ot :‘a . o . .
1) SuunTdunezoeuyy lsaonas e (Likely to visit the site again)

= 4 5 o & . .
2) Suwn Idunazveniiewneiny lua (Likely to tell a friend about the site)

A
y
)ﬁiu o &

z o -~ o %
TwumduaunIanue199y 1A lsddnase (If I was traveling, T would probably visit

w

the site again)
4 o w a @ ~ o 6’::7 5 .
4) ﬁ’nﬁaummmummumwaﬂwuﬂmﬂﬂwu (If a friend was traveling, 1 would
probably tell him/her about the site.)
% Y2 Aw A A Y ar :’: d{
Myunghee (Mindy) Jeon (2009) lafAnp1Iteiineatoenun11uA 1190 (Purchase
. . A W gw | ar ar 3 a0y
intention) Tauidsiansoannlsdunn1a 6 69 laun
¥ v 2 P 24 AU O i .
) doanislgin ledngidimsunmsreslunsaan 1) (Want to reuse this website for
bookings on next trip)
y i 0 2 A v y AE. .
2) ﬂmm’snaumuamﬂwumamvrwayjaismm (Want to revisit this website for
searching hotel information)
Y = o o @ o 2{ 4 . .
3) doyavesduleaiilss Towdlunisdadulede (Information of the website was
helpful to make purchase decision)
) q ¥ o sa g a 4 b o ¥ @ . .
aalvezlFAulyatn/Toumeusim a1 un139991 030N d intend to use this
website to compare prices for book the room.)
& =1 o’g o a o/ 5 &
5) galvz 190 TeatiuF vuifeugauaindniun13999709Wn (1 intend to use this
website to compare quality for book the room.)
ga =1 o e = o o w
6) salavz 1 3u lwannSouifevu3nisd M5 un15999H0anWn (1 intend to use this
website to compare services for book the room.)
L ¥ ¥
Abdul R. Ashraf (2010) Vlﬁﬁﬂ‘uN1u’glﬁ}ﬁl1flLﬂUTJ°iiJ}’eNﬂ1Jﬂ’JuJGlﬂi]%ﬂ (Purchase intention)

¥ Y

E i ¥ YV
TaviidrxTansedunlsdanald 1 @1 1dun Temandida lodvzdesingdiilansoiy

U

(Likelihood of site visitor to buy from that retailer)
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PR a q‘ t:l 9 ar :’, g
Sugato Chakravarty (2010) 1addny19uIdennelveIny ANundlade ( Purchase
¥
2 " A oo oA ool o w 9 o '
intention) Jaedidawiansoauilsdunald 3 @1 laun
¥
1) ﬂﬂ’ﬂﬁ]ﬂ%ﬁlﬂqﬂ (Intend to use the next)
1o £ =

2) mmmuaﬂﬂma‘lﬂ (Predict I would use the next)

3) Mauwunez14ae 11l (Plan to use the next)

Han-Shen Chen, Chai-Yon Chen, Han-Kuan Chen Li21% Tsuifang Hsieh (2012) Tamnu

a o a; 4:'; Y o g dS.J & ¥ = gw =l ar [ A ot
NuITeRiReTatun 1A I19%0 (Purchase intention) Taelid 1 ianTaduilsdunald 3 62
Y 1
1&un
Y

1). AUABINITHO (Want to purchase)

2) @uaoNLsn (First Choise)

3) i1 (Recommend)

1 ) ¥V ¥

Esther Lew Kim (2012) ladny1a1u39ofing190991a 1163 19%8e (Purchase intention)

¥
Taeiiaasianaennnlsdunald 4 a2 laun

) dneniTvni Tsansunvatluauine (Would like to stay at this hotel brand in the
future)

2) punazeg 11 155 uurai lueuina (Desire to stay at this hotel brand in the future)

3)p190z0glulsensunaiiluonuian (Probably will stay at this hotel brand in the
future)

4) I MRUN LW A 157951113 11uouIAA (Plan to stay at this hotel brand in the
future)

¥
Y ) @ s

[ " 3
Pongsatorn Tantrabundit (2015) Jafn# 191133819097 UAINA19%0 (Purchase

Y
A o A W @

intention) Taviidadansedalsdauna’la 4 @7 1dun
P Ji s X Q) QS e £ . Y ' R
1) ﬂqﬂ‘liﬂ,ﬁﬂIN‘JJVH]&“UE]NEIG]X]'EHGHWEUUSTITEﬂ?ﬂiﬁﬂlliﬁﬂh‘lﬂﬂ'ﬂmmviﬂu (How likely
are you going to buy a product or service from this hotel)
] 4’1‘ a s d A = " : Y
2) pazdendasuainiouinison Isasunriail1degels (How probable are you
going to buy a product or service from this hotel)
g ‘a o o a ' g (]
3) AMITFONAANUFHIDUTA1591A T3 35U eTi0819 151113 (How certain are you
going to buy a product or service from this hotel)
' Fd 3
4) auaadulanezdeaudmionin1sn 1sausuuraliosnauuueu (How definite are
you going to buy a product or service from this hotel)
i ¥ aw Ao 3/ Y 2 & 5 g
Jing Yang (2015) 18f@nu191u378M1A029930UA21UA3 1948 (Purchase intention)

¥
Taefidamiandednalsdunalad 3 a3 ldun
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£ ar r e o vdy " . " .
NasanmsnavlyTssusuuvatlusuinaoulndll (Would like to revisit this hotel in
the near future.)
=1 dl [ Y o d'q d'l Y ::' " c?'
2) TaNznauIAUAToUASIaZINOUHUWITIWAT 153u51IH el (Have a strong
intention to return with family and friends to stay at this hotel.)
i 4 o A P A . .
3) Taausnumall =i uanAnnu MM LD 15930580U 9 (This hotel would be first choice

over other hotels.)

@ Y ar g

C. Calvo-Porral 1% ].-P. Lévy-Manginb (2015) lafAnsnaideiineidesnuanuale

¥
R (Purchase intention) 1a8@7

o

ansedamlsduna’ld 2 d2 1dun D waur lunisulaou
¥
(Intention of switching) Uy 2) ffilluiuuﬁ]’ﬁ)ilc?m (Subseribed contract)

Nur Aina Abdul Jalil, Amily Fikry 112 & Anizah Zainuddin (2016) 1afn®1911338%

= v s gﬂ @ @

2!‘ : L = dw el o o n ¥ o Vv !
EﬂEl']“U’ENﬂ‘I,Iﬂ’JHJG)\ﬂi]"]iEl (Purchase intention) Taolia2¥ Ianseausdaunala 2 09 18un
“&“.

¥ Y
A Y A [

) F0AUAIDNATI (Repurchase) LLAg 2) N1TABDAITAT

= g o
an ﬂ‘uﬂi%iﬂ"ﬁ'u (Positive word-of

fa—

mouth communication)

¥
3 Qs s

' ] 1
Xizowei Xu (2017) laanw191u3seinoade1nu aaruaslade (Purchase intention)

¥
Taeldngianseautlsdanala 8 42 laun

A

lq g A A ¥ . : L L. ;
I)Gl‘lflﬁluklﬁljﬂulwﬂﬂuﬁ1‘ﬂjﬂuﬁ W (Use this website to search for information on

a

accommodations)
< s Qo 9 3w . , ! .
2) 19 lsdvrvoaouniuneIfumM T INAZLUUNND (Use this website to inquire about
accommodation ratings)
q v o2 A a 8 & . . .
3) T%51 T tiionsnaauaNUAAHUAND (Use this website to check accommaodation

reviews)

T
LY @

PR PR = . At Yo~ W A .
4) 150 lwd e Seumounnnniianuae In AR uany (Use this website to compare
similar, competitive accommodations)

3/

& &8 o o . . . 5
S) W13 1009NWN 10431 L@t @9 (Consider to book an accommodation from this

website is high)
¥
=S < o' A § § . -
6) N300 Tl (Consider booking it from this website)
{ < D’g . . . .
7) Tomalunisaeeiinnondn leatiga (The likelihood of booking an accommodation
from this website is high)
=1 P A o < n’-:? e 5
g)atnaulan ﬂz%awwmmnﬂwuqa (Willingness to book an accommodation
from this website is high)
¥ @
navannsaajUilsdunaldvesdulsudsuoanuaslade (Purchase intention)

¥
= oar o

@ a s o Y S ga ¥ o o o o A W
Tagiwdunudanazngugimimnldluanuidsi didelamnmsdunneiaulsineive s
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9/ [ oo g a 9 . @ @ a e o @
HazaeAnARIA NI 1IN LIS VLAYA Y (wording) T aeasUAUNLITe TasR 1M UAR)

=1 T v ¥ ' =t o
udsdlu 3 ngudunls 18un danlsaalaaz196e 1 (Intend to use the next) (y1) 3 2 dafiau

dlsmainuazl9no 11 (Predict T would use the next) (y2) 3 2 Yoa1011 @25 1aunun

221900 11) (Plan to use the next) (y3) 1 3 Tof1071

a @ A £ s W ¥ ¥ & A .
M1314N 2.14 AlsnMmuuavuunua s duna laweannuailaae (Purchase intention)

aniladunala

UNUADA IR

flvazldae’lal (1)

a A = a'dy o a =Y “‘3’; [
1. suvzideniy lydatidmsumsiauniniae 1
(I will choose this website for my next travel.)
o Y o = < s A ¥ =
2. auiiuua Ty Bouruan lyationnsa (1 am likely to

visit this website again.)

aaniuazldae 11 (v2)

1 suszae i adiitusadenus nuoey

(I would consider this website to be my first choice)

2. ms%mﬁmmmﬁ’umaﬁ1Uﬂ1iﬁua§uiﬁijifﬂu"aﬁﬁ'uwumu
L%‘U"l“h’ﬁ ﬂau"laﬁ (Some of my recent purchases were based

on information which I found via online website.)

Nauwunezlrael (v3)

Fl
@

Y g I3 o 0w
1. suddlaes 145y lsdeon laviman S oususiadmsy
) s % o ‘
M IIDIHOIWA (I intend to use online website to compare
prices for book the room.)
o 3’/ (=4 o o A P=t =y
2. audalaezldn laasou lavhwenSoudouusns

A5 U909R NN (1 intend to use online website to compare

‘service for book the room.)

gl & = L3 o A =
3. vuatlvaz149u ladeeu lavimenSounsunmniw
o @ 3 Qs . a .
TIMTUIBINDIND (I intend to use online website to compare

quality for book the room.)




58

! ) ¥ F
Ms19n 2.15 dalsduna ldveannueaalade (Purchase intention) AUMUIAALDZNOYY

o [ o

aanyu

o

dulsduna ld
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Figure 7. OTA subsample structural model with factor loadings and variances explained
Note. ———— significant path -~ % msignificant path; ***p < 001
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Figure 3.1: A Model of Perceived Overall Value for Leisure Travel Product

#

Purchases

Abbreviations m the model:

Nm POS: Perceived Overall Satisfaction

Ci PMP: Perceived Monetary Price

H: Hedonics POSQ: Parceived Overall Service Qualny
PTV: Perceived Transaction Value POCV: Perceived Overall Cruise Product Value
BI: Behavioral Intentions

Arrows m the model:

LR A= mmm that are proposad based on

> - Previously explored relationships with Emited empincal and/or theoretical support
{See table 3.1).

ey ¢ Relationships with strong empirical support (See note below)

Note: Even though the relationships betwaen these vaniables have been shown to be strong enpmnically, the

causality between some of the variables (especially the relationships between POS, POSQ and POCV) 15
still in question because of the between the researchers. The causal relationships between
vanables in the model are basad on theoretical arguments rather than actnal causal tests. For more

detail about these relationships refer 1o literature review section.
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Intended H1 Perceived H6 Positive

Complexity Servicescape WOM
S—
H2 H7
H5
H3 HE
, y
| Intended Perceived | Intention to
| Lighting Value : Rewisit
. Temperature ]

i
. I

PN 2.19 LVVFIADIUD9 Jing Yang (2015)
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7 STIMULUS

v 7

ORGANISM s [ RESPONSE

! (" perceiveo weesmre ) : ‘ ,'
' INTERACTIVITY : - Pl ‘ : !
; (Pwi) i ' ] :
: Two-way ] : : :
E it ? o | csromem | , '
: : ' PERCEIVED VALUE ! :
! Responsivensss : (cPv) ' k) :
) ' ! ' ;
L I Monatery Banelits ] . P30 HOTEL WEBSITE :
i User Control o dsenipd  REVISIT INTENTION :
; : [ (HwR1) :
+ ‘ Non-monetary Benefits ] .
' Sodability :

: | Security & Privacy ] :
1 ! \ [

: : :

! Demonstrability : ; :

Fig 1 Prnpowdcwzpnulﬂm:bl fo;m;enc-n\‘ehmdwech
ﬂﬁ"l‘ﬁ 2.20 11D 1ADIVDY Dahlan Abdullah, K. Jayaraman iL@1¥ Saiful Bahri Mohd Kamal (2016)
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Abdullah, K. Jayaraman L1@1& Saitul Bahri Mohd Kamal (2016)
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Jayaraman Lo Saiful Tsausulu
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(2016)
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J g 4 a =3 daa o a 1 g g 1 o
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HodAynIana
Word of mouth +
P Personal Needs
Favourable
responce
Expected Service
Repurchas
Customer
e
Perceived Service l
. Switchin
Value Perceived g
Service Delivery/ / Intentions
Unfavourable
Performance responce
A
Service Quality » Customer

ﬂ1‘W‘ﬁ 2.21 L1UDIADIVDY Nesrin Ozataca,Tulen Sanerb U0 Zeynep Suzmen Sen (2016)
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Perceived

Quality

Re-patronage
Intention

Relationship
Equity

Sarisfaction

NN 2.23 111151009984 Esther Lew Kim (2012)

4 ar w & 3 a s ar 3/ oo
ﬂ]‘«i]x‘]ﬁ 2.48 ﬂZIUJﬁliwu‘ﬁ‘igiﬂ’JNW'JLHJ'ELLFJQ unzm’;uﬂimmm"lﬁmmmnwm ESTHER

LEW KIM (2012)
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_ | femaanuduiug . ALLRN
AVHATIUN A ALY v o o
524198115 ANUTUNUT
4 Myunghee (Mindy) Jeon (2009) +
WP 2 PV
(H4)
5 WP = CS Luis Vaz de Camdes (2015) +
(H5) Xiaowei Xu (2017) +
6 Abdul R. Ashraf(2010) +
WP—> PI
(H6) Xiaowei Xu (2017) +
P. Ramseook-Munhurrun [agV.N. +
Seebalucka, P. Naidoo (2015)
Luis Vaz de Camoes (2015) -+
C. Calvo-Porral Liag].-P. Lévy-Manginb +
7
PV =2 CS (2015)
(H7)
Nur Aina Abdul Jalil, Amily Fikry tag +
Anizah Zainuddin (2016)
Raditha Hapsari, Michael Clemes iL5i& +
David Dean (2016)
Teoman Duman (2002) =
Bongran Jin Sun (2004) 1
Sugato Chakravarty (2010) +
Han-Shen Chen, Chai-Yon Chen, Han- +
Kuan Chen 1482 Tsuifang Hsieh (2012)
Pongsatorn Tantrabundit (2015) t
3
PV =2 PI Jing Yang (2015) '
(H8)
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d’ 1
19199 2.49 (D)

_ | Aemaanuduniug - MDY
AupAgIUh L 130 L.
sEr NS ANUTUNUT
Teoman Duman (2002) +
Ajay Kumar Aluri (2007) +
Myunghee (Mindy) Jeon (2009) 4
Esther Lew Kim (2012) +
9
cS = Pl Xiaowei Xu (2017) i
(H9)
C. Calvo-Porral aiz).-P. Lévy-Manginb +
(2015) -
Nur Aina Abdul Jalil, Amily Fikry Liag
Anizah Zainuddin (2016)

o _wh dAAA A a
HWAEIHA : - MU0 ANNANTUENNIN AN

(ulemFawin
The website was easy to Navigate. (X11)

hiledhidayainthnbslond ilyuéa&w’\oﬂ?m«:nm &n@niﬁunwﬂaafux
i;q'ln#s:wm&msn:m sihudi

The wehbsite pravided wsefal information snch as Fauility lformation, Locaterd near the
tonrist atiractions. Close Lo public fransport stc. (X21)

Gladl¥ e (x1)

iulesdliy wazBomirfun suin el Wi nrdn, §niR, e sne dudu
The website deveriie consplete information about hoslel serviees e.g. Breakfast, Bundry,
sighteoeing, (X22)

Aihaiulenin miiadmiunsdaiale

Reviews in website is very important for my decision making. (X31)

rlsaiideyaniufiae (x2)
(HW)

Hostel website

ludiidoyadiznoums
Andule (x3)

ivtamvinidenna o HiTvestoarth vay SBnmd s
Have many chaices of room types, views selection and payment methods. (X32)

iubsaatud st div el n, rudlen, Honlavayed iy
The website accommiodated nry special reguest such as female dormiitory, Travel Guide, Non-
smoking room, ete. (X33}

a - +
tilaaiinsasumusndia
17039 (X4)

aansariBadulenliadhinnd moniident
1 cnn access ta this website quickly every time whenever Iy, (X41)

= PVUHee 4

ilwand i waleiidapihmsosfiainlAsdias i
The website notified me quickly if there Is a problem with the bookisg. (X42)

8 Y o @ o v o < LS .
MW 2.25 Tosin 1w uazaulsduna 18 veadmsuradu leduea 153051 Hostel website

(HW)



ulwsiimmiinkdoyalfumived uoies
The website is constantly apdated. (X51)

iulembinde
The webnite is attractive. (XS2)

Chileaiiniufin: nsfuoesaniedung s

Search preferences were memorized and can bt recognized when returned. {(X61)

ndoutansluvasdteanthal sl
The utility and connection of internal link is good. (X62)

nvseanisuciulan wi S, Tolf 88, &, finvafaeinnn
The design of the website c.g, Frant, Logo, Link, Color are very clear. (X71)

88

amamumissoaivlad (x35)

Aulsal¥aude (x6)

(WP)
Website personality

[ Buvlassiinomnannau awnm

1

L

X7

! o a ar s [ =] o .
M 2.26 Tof10w uazdautlsdann 1d vesmaulsudsnudnumzveaiulea Website

personality (WP)

Taunmanmeaivledilnuinmi
The overall, the services of websile were excellent in guality. (Y41)

Vulaalidmaiiigan maiifeani
The website provided the exact serviee quality thar 1 expected or wanted. {(Y42)

SEnnimiheiuivlsatnnnassiouaziviede
Methods of payment through the website is secure and reliable. (Y51)

ulaasimannindedetunmino doyad nay
The website Is reliable and protect your personal information. (YS2)

11w rveslammaiinnasrrnnuan
The price shows for the hosiel is reasomable, (Y61)

A WduRg 0
1t offers good value for money. (Y62)

AUATIMIVENITIATY (Y4)

amnjasadio (v5)

(PV) Perceived value

AR (Y6)

i 2.27 omn uazdnlsduna 18 vasdaulsudsnisfuiama Perceived value (PV)
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1am satiefled with the quality of the website, The website’s features meet wy needs and
relect overall exceBeoes. (Y71)

walofumayisiveniulan
Overall, 1 was very satisfied with the website’s services. (Y72}

quamnisuimsveatuled
(Y7)

My leelings toward this website can be characterized as satisfied. (Y73)

‘iﬂmﬁinﬂmﬂdm Whdi

rhlwanouousin mfemsihenannheeziliam
The web site greatly fubfilled my needs at the time I nsed it. (Y1)

Hulsdnevausinnufioims
(Y8)

ledlinnmanmalunafmdeyonuluituezasadun smdsant
The website has good internal search capabilities snd mest to my peeds. (Y82)

i wdneuaie s ifun T mmen Tiveadlé
The website met my expectations. (Y83)

walolausmdudvlaa (vo)

g ok
Taunmns it velefucivlmatine
Based on all of your own experience, haw satisfed averall are you with this website. (¥91)

ulwndnanad Nedanshennve fily
IThe websites understands the needs of the mstomers. (Y91)

89

€S

Customer satisfaction

mwi 2.28 dafnw uazdambsdana 18 vesdualsuds anuianeleveus Ina Customer

satisfaction (CS)

sadondulsatinmiumsdunntadely

I will choase thiy website for my next travel (Y11)

Tunalibfssdimynciledion
I am likely to visit thiv website again. (Y12)

Floa:1¥de (vi)

asenendulentidlududonnn
I would consider this website to be my first choice (¥21)

AW hiladinRmifnmmamiunmssesianin
[Some of my recent purchases were based on information which § lound via sufiue website.
(v22)

arloelr v lwminRoufounindndmivmassaiosin
I intend 1o use online website to compare prices [or book the room. (Y31)

& loodirlanimenRmnfrununnd miumisoaivivin
I intend 1o use online website 10 compare service for book the room. (Y32)

Edeyovosiuludilun vinglsesatio nin
1 intend to use online website 10 compare quality for book the room. {Y43)

maiiduozl¥dehl (v2)

nasndos1$ao (v3)
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r ¥ ¥
MNA 2.29 Foa101y vazaunlsduna 1d veedulsudan11uaalade Purchase intention (PI)
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= 1 o  wr d 1 Qs 1 aa A
4.4 wamsIANzHMANUTIRUE sz s swazmadAnug v

v Cas a L] ar
4.4.1 MANUFUNUTIZH 90 suela
= = 4 as Y4 1 as £ Qs w o
@157197 4.18 AN AATIEHANUTURUT Tz Al sude Taaldanduwusuny
=S d ow 1 " @ = 4 ar w o A [ s :’» 1 =1 a a o 1
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15199 4.19 MANUTNNHBIZHIIA ] 5ure

Latent variables HW WP PV CS PI
Hostel website (HW) 1.00
Website personality (WP) 0.80** 1.00
Perceived value (PV) 0.74%* 0.82%* 1.00
Customer satisfaction (CS) ) v fd 0.86** 0.86%** 1.00
Purchase intention (PI) 0.78** 0.80%*. || 0.85** 0.88** 1.00
Py (AVE) 0.89 0.80 0.86 0.89 0.82
P (Construet Reliability) 097 0.92 0.95 0.96 0.93
VAVE 0.94 0.89 0.93 0.94 0.91

HUBLHA : **Sig<0.0]
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kY

Al fuls 10 y
o v . g SD Skewness | Kurtosis Ll sHa
K Funa'ld | Aow
504 | 1.14 -.68 42
X1 508 | 1.16 -.62 31
X11 | 5.08 | 1.16 -.62 31
512 | 1.24 -74 25
X2 X21 | 511 1.20 62 22 Y
wuasanion
X it -.86 28
HW 494 | 1.23 -.57 39
X31 | 519 | 1.34 =75 ¥,
X3
X32 | 496 | 1.31 [55 2
X33 | 467 | 1.04 -45 58
502 93 79 &
X4 X41 | 500 | .91 -81 77 | Wudadndes
X42 - | 504 | .95 {51 69
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] & 9 =} ¥ 1 3 7 VoA Y
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dus damls 4o .
. v . E SD Skewness | Kurtosis Ll swa
el Funald | fow
WP 5.08 1.11 -41 -.14
5.07 1.15 -36 =21
X5
X351 5.10 .11 -.39 -.34
X52 5.04 1.19 -.33 -.08
4 v =]
5.05 1.3 -.54 15 IHURAIULaNU DY
X6 X6l SR 1.25 =53 2
X62 5.07 1.35 -.55 18
5.12 | .B8 =33 -.36
X7
X71 5.12 88 - -.33 -.36
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AURDEN 5.08 ag“lmﬂmcnmumﬂmﬂuaﬂ muﬁlumuﬂmmmmmaga uﬂmmﬂmway’aiu
w I Y [ A v g/ P= [ ] 9 = 1
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' ' 1 as 1 [ [~ =1
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' ¥V
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. Y . X SD | Skewness | Kurtosis nanualsng
(g Fupald | Mow

5.16 | 1.12 -57 .20
5.17 1.19 -.57 «11
Y4 Y41 | 520 | 1.11 -.59 09

2% Y42 | 504 | 127 | -55 13 wiudednides
5.14 | 1.17 -49 -.02
Y5 Y51 5.19 | 1.22 -46 -.03
Y52 5.09 | 1.12 =52 -.01
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A15197 4.22 (519)

dunls | Al ) .,
. Y . i SD Skewness | Kurtosis namulsHa
ipla dunald | Ao
517 | 1.00 -.65 51 Wuaeanoe
PV Y6 Y6l | 5.19 | 1.02 -81 42
Y62 5.15 98 -.49 .60
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517 | 1.17| -58 50 | 4oy 4
Cs _ MUAIANTIDY
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Y9 YOl 5.18 1.04 -.83 .88
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' o " . ] 1A @ "
Anu1i10anlsznouton (Factor) #1degnmoldesddsznonlnaieanuniely uas
3 ' 3 0w ow = ' w
sanlsznovdososnilsznonlafinnudidginnosndidulagAnisandiduavinasgiu
Aa ' A g o o
(Completely standardized solution) NiiA131A1 0.5 e nuauTusAlsznouva IRl sur

1 ¥
79 uazminandeninnudnaINN TR (Hair et al., 1988) Adga 11

= < d = | (¥ L] o
4.5.1 Han13 A 1zHoanlsenamdstuduvean il sudaneuenuazfaudsurls
melu
~ - = o o a oA s Qs 9 1
1IN NH 4.1 1Furansinszosnlsznoumatuduvesdull sudanouen 1aun
Y =} '3 = 1 @ o [ @ o’ W " @
dunlsnuladvealsansy Taanlsdes 4 43 duilspuanvuzyeadu leanaunlsos 3 M
i ] o -} 1 = 1w g{ ] 1
nu He la-auaas AU 1.01 A7 df= 4 1A1 P-value 410D 0.90854 NUIANTT 0.05 LAZAN
" oW > g/ 1 =S Y w A e 9 =y @ Y o 1
RMSEA 111171 0.000 Tifosndn 0.05 uaasna anudiduwednuvayadalssiny Idiiluedi
=] ?,’ s o ] [ { ]
& uazwuhianimiinesAlsEnoUNIATTIUBLTENI13 0.80 19 0.94 NN 0.50 LAAIDY
yd [~ o = @ [~ 4 )
TwaanianniussadlsenomdaTasaadvveesdauilsiulsdveslssusvuazaauls

s

=] 4
AuAnyUZVaVIL Lo

84

Chi-Square=1.01, df=4, P-value=0.90854, RMSEA=0.000

:i a 4 o - Y Y v o =] o

AN 4.1 HANTIAT I oenUsznouF st uTuveIn il sudanmeuen laun daualsiu laa
Qs a [~ o
yoaTsausutazdulsauanyuzuoaudn lud

HIUIHA : Chi-Square=1.01, df=4, P-value=0.90854, RMSEA=0.000
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Usznoudie 3 dautlsdeen uazdnlsanuailade nlsznoudie 3 dailsdes wui s la-

FAUAIS D 4.23 f1 df= 14 581 P-value 191171 0.99392 1110077 0.05 11AZA1 RMSEA (111111
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A Y ! = Y = o o W o oA =
0.00 NUBUNIT 0.05 UEAIDI ANVAUINUNDA Umﬂﬂﬁl‘ﬁﬂﬂiyﬂﬂyﬂlﬂlﬂuﬂﬂqﬁﬂ HaZ WL
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1 Ed
imineeAlsenouuIAs g IUgIZ N8 0.88 19 0.95 NNINNTT 0.50 waadds Tuaatilndy

3 14 ' @
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Chi-Square=4.23, df=14, P~value=0.99392, RMSEA=0.000
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Online purchase intention model of foreign tourists to use hostels in Thailand.

Please fill in the blank or place a check mark (‘/) in the box provided (D)

(Please answer the following questions according to the truth)

Is this reservation booked online? D 1) Yes D 2) No

If yes is selected, then continue to part 1.

Part 1 General Quesfions

1t you do not book online, do not answer the questionnaire.

1.Gender

2. Age

3. Education level

4. Marital Status

5. Occupation

D 1) Female

M| 1) Below 21 years old
[ 3) 26-30 years old
U 5) 36-40 years old
O nenn.

[ 3) Bachelor Degree
Q 5) Secondary School
D 1) Single

a 3) Divorced

U 1) Student

D 3) Non-executive

D 5) Business Owner

Q 2) Male

U 2)21-25 years old

U 4) 31-35 years old

(J 6) More than 40 years old

D 2) Master Degree

D 4) Diploma

[ 6) Other (Please ) T i) —
L 2) Married

| 2) Unemployed
M 4) Executive/professional

[ 6) Other (Please Specify)..............

6. Yearly income. ... eI+ T B ugessvs sisissinsss M i ki@l s cvv gl sl isissssnisisaivns ssassnranseimuinsesin

T NAHOM ceeeereereermeamennrsereerens i st b g a e stsenrasnsersvesassrantessnnessennressnsessonstnnnses

8. How many times have you booked a hostel online?

9. Did you book your room through hostel website?

10. If not, Which website you used to book room?

U 1) acopa
U 3) HoTEL
D 5) HOTEL COMBINED
L 7) Other (Please Specify)

1) Frist time 2)2-4
U3 s-7 d48-10
U 5) More than 10

1) ves Q2 No

O 2) EXPEDIA
U 4) BoOKING

[ 6) TRIPADVISOR
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11. From question 10, Before making a purchase have you visited the original website or pages?
1) ves d2)No

12. From question 11, If yes, Is the original hostel website or pages affect to your decision

making?

U 1) ves 2o

Part 2 Hostel website

Strongly disagree ——> Strongly agree

Hostel website
1 2 3 4 5 6 7

13. The website was easy to Navigate.

14. The website provided useful information
such as Facility information, Located near the

tourist attractions. Close to public transport etc.

15. The website describe complete information
about hostel services e.g. Breakfast, laundry,

sightseeing.

16. Reviews in website is very important for my

decision making.

17. Have many choices of room types, views

selection and payment methods.

18. The website accommeodated my special
request such as female dermitory, Travel Guide,

Non-smoking room, etc.

19. I can access to this website quickly every

time whenever [ try.

20. The website notified me quickly if there is a

problem with the booking.




Part 3 Website personality
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Website personality

Strongly disagree ——> Strongly agree

1

2

3

4

5

6

7

21. The website is constantly updated.

22. The website is attractive.

23. Search preferences were memorized and can

be recognized when returned.

24, The utility and connection of internal link is

good.

25. The design of the website e.g. Front, Logo,

Link, Color are very clear.

Part 4 Perceived value

Perceived value

Strongly disagree ——> Strongly agree

1

2

3

4

3

6

7

26. The overall, the services of website were

excellent in quality.

27. The website provided the exact service

quality that [ expected or wanted.

28. Methods of payment through the website is

secure and reliable.

29. The website is reliable and protect your

personal information.

30. The price shown for the hostel is reasonable.

31. It offers good value for money.
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Part 5 Customer satisfaction

Strongly disagree ——> Strongly agree

Customer satisfaction

1 2 3 4 5 6 7

32. 1 am satisfied with the quality of the website.
The website’s features meet my needs and reflect

overall excellence.

33. Overall, I was very satisfied with the

website’s services.

34. My feelings toward this website can be

characterized as satisfied.

35. The web site greatly fulfilled my needs at the

time [ used it.

36. The website has good internal search

capabilities and meet to my needs.

37. The website met my expectations.

38. Based on all of ybur own experience, how

satisfied overall are you with this website.

39. The websites understands the needs of the

customers.




Part 6 Purchase intention-
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Purchase intention

Strongly disagree ——> Strongly agree

1

2

3

4

5

6

7

40. I will choose this website for my next travel.

41.1 am likely to visit this website again.

42. T would consider this website to be my first

choice

43, Some of my recent purchases were based on

information which I found via online website.

44. T intend to use online website to compare

prices for book the room.

45, I intend to use online website to compare

service for book the room.

46. [ intend to use online website to compare

quality for book the room.

Part 7 Other comments (Optional)
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