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ABSTRACT

The purpose of this research is to compare to the consumer decision to use service of
bakery cafe by personal factors and social media exposure behavior and study social media
marketing affecting consumer’s decision to use service of bakery café. The sample of this
research is 400 consumers who used social media on a regular basis for decision to use service of
bakery cafe through social media online. Data collection was done by using the online
questionnaires. The obtained data were analyzed by using SPSS in order to find descriptive
statistic on frequency, percentage, mean, and Standard Deviation. Statistics used for hypothesis
testing by t-test, One Way ANOVA, and Multiple Linear Regression.

The results indicated that the majority of responded were female with 21 -30 years of
age. The sample was mostly worked at private company, and earned average monthly incomes of
10, 001- 30,000 Baht. And they completed bachelor’s degrees. The most social media need was
Facebook Moreover, samples usually expose social network media at their resident. The most
active period was from 8.01 pm to 12.00 pm. Mostly, online social media use at home. The results
of hypothesis testing revealed that the factors affecting decision to use the service of bakery café
at .05 statistically significant levels were personal factors, timing of media exposure, period of
media exposure, location of media exposure and social media marketing. However, frequency of

media exposure not affect decision to use the service of bakery café.
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