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ABSTRACT

The purpose of this research was to study customer’s intention in using service from a
Complete Homemade Bakery Shop and demographie factors that influence decision making in
using scrvice from a Complete Homemade Bakery Shop in Min Buri District, Bangkok.
Questionnaires have been given out to 400 samples who are 15 years of age and above which are
customers and thosc traversing ncar the arca of Min Buri Market, Min Buri District. In this
rescarch, the rescarcher has analyzed the data in to descriptive form (Frequency. Percentage, and
Mcan) and analyzcd the relationship between demography factor (age, income) and market mix
factor that influence decision making in using the Complete Homemade Bakery in Min Buri,
Bangkok. The rescarch use statistical analysis (analyze using Lincar regression method, and

variable relation test)

From the research, the study shows that most of the sample are female, single, and have
at least bachclor degree education, occupying office worker for private company as profession.
Most shown behavior in using scrvice is cating-in in the shop premise. Most frequent the shop on
Saturday-Sunday. The popular time is 08.00-21.00. Most influential factor for decision making is
the taste of the bakery. The products purchased are Cake. jam roll. The occasion that leads to
purchase is mostly for self-consumption. Most sample frequent the shop 1-2 times a week with
the usual purchasc cost around 101-200 Baht. The market mix factor that the sample deem to be
very high in importance to decision making is people (average — 4.52) process (average = 4.46)

physical (average = 4.45) price (average = 4.37) place (average = 4.36) product (average — 4.22)

I11



and the factor that is ranked as high is promotion (average = 4.18). From the analysis,
relationship between demographic factors (age, income) and market mix factors does have
influence over the decision making in using Complete Homemade Bakery Shop services in Min
Buri Bangkok. For frequency of usage, the market mix factor of place, promotion, physical and
demographic factor of age, all of the mentioned has positive influence with number of time the
sample frequent the services at statistical significance 0.5 From relationship analysis between
demographic factor (age, income) and market mix factors that influence decision making process
to use Complete Homemade Bakery Shop service in Min Buri, Bangkok. the study learns that for
the cost willing to pay for cach purchase at Complete Homemade Bakery Shop, the market mix
factors of people and demographic factor of income and age, price has positive influence to cost

willing to pay for service at statistical significance of 0.5
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