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ABSTRACT

The purpose of this research was to study personal and marketing mix factors affecting
purchasing decision on “A™ brand battery of customers in Bangkok metropolitan. The samples
were 400 of car battery purchasers in Bangkok metropolitan. The questionnaires were used in the
study and analytical statistics, mean and standard deviation, the inferential statistics; t-test, One-
way-ANOVA and Linear Multiple Regression (LMR) were also use in the study.

The, study revealed that

1) The persona factors using t-test , One-way-ANOVA Showed that the personal factors did
not affect the purchasing decision on “A™ brand battery.

2) The marketing mix factors which are product, price, channel of distribution and promotion
affected the purchasing decision on “A™ brand battery of customers. Meanwhile, the equation
form LMR Could explain the relationship between marketing mix factors with purchasing

decision at 71.5 percent.
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Yi= Bo+BiXui+ BoXoi+ -+ BiXii + e (3.11)
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