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ABSTRACT

The purpose of this research is to study direct, indirect and overall effects of the factors
that affect foreigners’ intention to purchase travel services online. Moreover, this research tend to
develop the structural equation model of variables that affect foreigners’ intention to purchase
travel services online. This is a quantitative study. This research involved 585 foreigners who
used online travel service. The information gathered through questionnaires with convenience
sampling. The statistics that used in the qualitative analysis are arithmetic mean, standard
deviation, skewness and kurtosis. In addition, in quantitative analysis, this study used
confirmatory factor analysis (CFA) and the structural equation modeling (SEM).

The study finds that social network and trust had a significant positive affect on intention
to purchase online travel services at the level of 0.01 and 0.05 respectively. The perceived risk
had a significant negative affect on intention to purchase online travel services at the level of
0.05. However, the perceived risk had a significant positive affect on perceived ease of use at the
level of 0.05. The social network had a significant positive affect on perceived risk and perceived
ease of use at the level of 0.01. Trust had a significant positive affect on attitude and perceived

ease of use at the level of 0.01.
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shopping online does not require a lot of mental effort)
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waeme : 113505A210 709 (Perceived Rick-PR), 1iuaf (Attitude-AT), 2131321910
v . Yq &
(Trust-TR), M1355U3A1N01un5 14 (Perceived ease of use-EU), ANuA3 1940

1 { a . o
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Chi-Square=0.56, df=3 , P-value=0.90462 , RMSEA=0.000
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Chi-Square=11.63, df=26, P-value=0.99306, RMSEA=0.000
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aunlsudaazannlsduna'ld Item t-value R
Loading

SM

X1 0.71 18.01 0.47
Social Media involvement

X2 0.94 25.31 0.94
X3 0.67 16.95 0.42

TR
X4 0.79 21.18 0.64

Trust

X5 0.83 23.15 0.87
X6 0..85 24.01 0.65

PR
Y4 0.66 0.35

Perceived Risk

e 0.84 6.27 0.87
Y6 0.65 15.05 0.11

EU
Y7 0.88 0.78

Perception of Ease of Use

Y8 0.82 23.82 0.69
Y9 0.80 20.34 0.75

AT
Y10 0.85 0.76

Attitude

Y11 0.84 26.44 0.72
Y12 0.88 22.67 0.76

IT
Y1 0.94 0.91

Intent to Buy Travel Online

Y2 0.78 22.72 0.64
Y3 0.84 26.27 0.72
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Chi-square: X2 p>0.05 0.81 N
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] d
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Dependent g Independent variables
R Effect
variables SM TR PR EU AT
DE 0.29%*
Perceived Risk (PR) .09 IE -
TE 0.29**
DE 0.20%* | 0.74%* | (0.07*
Perception of Ease
.82 IE 0.02* - -
of Use (EU)
TE 0.22%* | 0.74** | 0.07*
DE - 091** | 0.04 0.02
Attitude (AT) .87 IE 0.02 0.01 - .
TE 0.02 | 0.92*%* | 0.04 0.02
Intention to DE 0.14** | 043* | -0.13* 0.16 0.15
purchase travel .62 1E = 0.26 0.02 - =
online (IT) TE 0.14** | 0.69** | -0.11 0.16 0.15

{ ! o < 1 4
NUIEING : *Sig. <0.05, **Sig. < 0.01 A3 1UIUAL A AIANUAAIAAAOUNIATFIU (SE)

TE = BNTWA32Y, [E = INTWaN19801, DE = SNTWan196359, aaava1na1ilszuianis Chi-

Square=60.44, df=71, P-value=0.80995, RMSEA=0.000 CN=975.702
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9149 5 A2 Ao A TR, EU, AT, SN itag PR Taslin18ninasiuming 0.69, 0.16, 0.15, 0.14

uag -0.11 mudAy
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4.8 HANIATIDADUANNAFIHVBINTIVY
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MUA13199 4.20 lanatl

A1319N 4.20 A3UHANIATINADVTUVATIUVDINITITY

AUYAFIY Coef. t-test agl
H1 : SN 18nFnan1enseny PR 0.29 509%* | @oAndeq
H2 : SN 48N5Wan19asnu EU 0.20 4,28%* AOANADY
H3: SN JONEWANMA IT 0.14 3.00%* HOANADY
H4 : TR H9nBEWaNn19nsIny EU 0.74 14.72** | aAOARRDY
HS : TR JaNSwan19asny AT 0.91 6.05%* A0ANADY
H6 : TR foNn3nan1easeny IT 0.43 1.98% AOANRDY
H7 : PR S3NEwan14asanin EU 0.07 2.10% apAndng
HS : PR JIONTWAN19ATINY AT 0.04 1.17 | liaeandes
H9 : PR H9NFNaN1AITIAY IT 0.13 2.77* A0ANADY
H10 : EU HoNTnamensany AT 0.02 0.14 | lineandos
H11: EU iBn3waniansany IT , 0.16 136 | lidoandeq
HI12 : AT U8N3HaN19A590 IT 0.15 0.92 liaeandng

MIAING : *Sig. < 0.05, **Sig. < 0.01
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Uszinelne

MIAHANIINATDUANVAFIM UATHAANUFUNUTIZM AT 320D Hans

) ' dgse v X o w a v & A Y
NATRUANNADANADITENIN lumangIvead 1svunUYBYy ANz Iny NMANNTEANABY
HATAIINAANNAUIYUDEI19A 91AA1 Chi-square = 60.440, Chi-square/df = 0.810,
p-value=0.80995 GFI = 0.989, AGFI =0.973, RMR = 0.0269, RMSEA = 0.00, CFI = 1.00 and

¥
=

CN=975.702 f3ssenansaiouduuaa 1daadl



161

Chi-Square=60.44, df=71, P-value=0.80995, RMSEA=0.000
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Factor leading 1071 0.5 (HAIR ,1998)
Chi-Senure—60.14, d=T1, P-vahue—0 50995, RMEEA-8.00
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