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Abstract

The objectives of this research were: 1) to study the decision criteria in selecting
compressor manufacturer by commercial refrigerators manufacturer in Thailand and 2) to
compare the decision criteria in selecting compressor manufacturer by business characteristics.
The sample size was 102 purchasing employees from simple random sampling technique.
Questionnaires were used as research instrument to collect data. Statistics for data analysis were
percentage, arithmetic mean, standard deviation. One-way ANOVA was used to test the

hypotheses. The results were summarized as follows:

1) In overall, the important level of decision criteria in selecting compressor
manufacturer by commercial refrigerators manufacturer was at highly important level which has
the average of 3.99. The level of each decision criteria such as the dimension of product price,
transportation, management, quantity of compressor, after-sale service and quality was at high

level.

2) In overall, purchasing employees in different type of industries and type of
businesses indicated statistical significant difference at 0.01 level in decision criteria in selecting

compressor manufacturer.
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