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ABSTRACT

The purposes of this study were to study the marketing mixed factors and technology
acceptance model which affecting customers’ behavior toward searching for tourism information
on the internet in Bangkok by using questionnaire to collect the data total 400 samples from
population of Generation Y in the age range between 1 5 -3 4 vyears old and population of
Generation X in the age range between 35-50 years old. The statistics methods to analyze the data
were using statistic programs such as percentage, arithmetic mean, standard deviation and
Multiple regression analysis. The result showed that the samples were mostly male, aged 26 - 30
years, had primary education to bachelor degree, had their own resident, worked in private
companies as the main occupations, the average income was over 2 0,000 — 3 0,000 baht per
month, experienced in internet for tourism more than 3 years, frequency of searching for tourism
information on the internet is 2 - 3 times, and searching for tourism information during of 20.01 -
24.00 hrs. And used smartphone for searching for tourism information. Most customer value the
marketing mix as the highest level by total 4 sides such as product, place, price, process
respectively and high importance in 3 sides such as promotion, physical, people respectively, and
the importance of technology acceptance model was at the highest level such as perceived

usefulness and as perceive ease of use respectively. The results of the multiple regression analysis

[



revealed that marketing mixed factors and technology acceptance model which affecting
customers’ behavior toward searching for tourism information on the internet in Bangkok had R-

square are 0.503 and 0.479 respectively at statistical significance level of 0.05
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3.5.2 aOA¥I9YIY (Inferential Statistics)
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A o @  d " as & 1 o 3 o ar s
iWenaaeuANUFUUT Iz walsaa 2 Aulsiull Taolidngiszasnn
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Yi = Bo+ piXyi + B2Xpi + -+ BrXpi + & (3.4)
de v, = mdunaf i vesmalsmwvetlszans e i =12, n
X = mdunaf i vesdaunlsdasyiij o= 12 k
Bor~== fhﬁﬁmmu Y v0aaumsidunsa (Lﬁ"ﬂ X; nﬂﬂ'nﬂu 0)
B = mdunlsedNnT¥09n1300000019F 24 (Partial Regression
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1. & BAsuanuaanyvind (Normal Distribution) TasliA1n 181110 (Expected
= =t =
Value) iHuguduaziinnumlsisouni

o s = = ' a
2. g uaz g dmini = jiludaszaenu
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1973 Least squares method
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e B iflua1duyszd@nsnisnanes (Regression Coefficient) FIUAAITATING
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Var (b) = a?(X'X)"? (3.9)
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