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ABSTRACT

The objective of this research is studying the consumer behavior of café dessert product.
The factor of product mix that influence on cost of consumer for café dessert product in Bangkok
arca. The data collections collect from 386 samples for instance; the consumer who have
purchased the products from restaurant in term of café dessert product in Bangkok area and more
than 15 year old. For this research. researcher analyzed the general data from questionnaire and
consumer behavior by descriptive statistic in form of frequency and percentage. The data which
relate to the important of product mix factor is analyzed by mean. And marketing mix hypothesis
testing is analyzed by multiple regression analysis and defines statistical significance in level of
0.5.

The result of this research from personal factor of sample, it has found that the most
gender of sampling is female in the age between 15-25 years old, single status, company
employee which has salary more than 25,000 baht. The most of sampling choose the ice cream for
the reason that dessert in the shop is delicious. The time which consumers come to shop is during
04.00 a.m. - 06.00 p.m. The consumer quantity is 1-2 per time and the channel that make them
know shop is social media (fan page, internet review etc.) The highest rankings of important of
marketing mix in term of café¢ dessert product are price factor (mean = 4.19), service process
(mcan — 4.18), personal factor and physical portrait factor (mean = 4.17) distribution channel
factor (mean = 4.05) and marketing communication factor (mean = 3.87) respectively. The result
of hypothesis test by Multiple Regression Analysis, research found that product factor, price
factor, personal factor and influence on cost of consumer for café dessert product factor in

Bangkok area has statistical significant 0.5. And distribution channel marketing promotion factor
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and physical portrait factor has no powerful to estimate the influence on cost of consumer for café

dessert product factor in Bangkok arca significantly.
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MNN 2.1 VU UUTUNN Toast : Shibuya Honey Toast 910511 After you

(http://www.atteryoudessertcafe.com)
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AN 2.2 yumulsEmnunudn : Good day 910371 Pancake Café

(http://www .pancakecafedesserthouse.com)
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1|8

B9S

MNN 2.3 vunvnulszmnuuuda ; Josephine Strawberry Cheesecake 91311 Bake a wish

(http://bakeawish-japancsecake.com)
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1NN 2.4 wummﬂi:mﬂﬂuﬁ'h"lmnﬁwn: : Mango Cheese Sulbing 910371 SULBING

(http://sulbing.co.th)
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