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ABSTRACT

Naturally, people need to be good-looking and have a distinctive personality in other’
eyes. Cosmetics have become important and essential as many people use them as their daily
items. As can be seen, teenagers and adults often use face makeup to enhance their confidence
and personality. Therefore, the understandings of consumer’s behavior and factors affecting
consumer’s decision are the key to the successful business. The objectives of this study were to
explore working women’s behavior and decision to purchase face makeup cosmetics and to study
marketing mix affecting the sample’s decision to purchase face makeup cosmetics. Data were
collected from 400 female employees using face makeup cosmetics in their daily life. Data were

analyzed through percentage, mean and Chi-square.

The results of this study showed that the sample mostly was those aged 23-27 years;
single people; those graduated with bachelor’s degree; and those with average income of 20,001 -
25,000 baht. In terms of behaviors to purchase face makeup cosmetics, it was found that the
sample mostly purchased lipstick; pressed powder and loosed powder were the most favorite
items used every day; the average frequency of using cosmetics was the use of cosmetics only
during working days; the most common place to purchase was drugstores and cosmetics stores;

frequency to purchase face makeup cosmetics was 3-4 times per year; they spent 501 - 1,000 baht

I1I



per time; the reason of purchase was to enhance confidence and personality. The results of
studying the marketing mix indicated that overall the sample rated product, price, place, and
promotion at high level. When individual aspects were considered, product, which had the highest
mean score indicated standard quality, product safety standard certificate, and reliable brand.
Price, which was rated at highest importance level indicated reasonable price to quality and
quantity. Place, which was rated at highest importance level indicated ease of purchase and
convenience of purchase. Promotion, which was rated at highest importance level indicated the
available sample for test. The results of testing the relationship between personal factors and
marketing mix at statistical significance level Of 0.05 showed that age and average monthly
income were related to marketing mix in all aspects. The marital status was rated to marketing
mix in terms of price, place, and promotion in aspects with highest importance level. Education
was related to marketing mix in terms of product, price, and place in aspects with highest

importance level.

The suggestions of this study include that the entrepreneur should improve the product
quality and certified safety standards in the product as well as appropriate pricing by considering
the value and quantity. Besides, online sales system should be improved by adding suggestions
and product details to increase distribution channels to meet the lifestyle of working people.
Lastly, samples of products should be available for consumers’ try-out so that they can realize the

product quality, enhancing sales.
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