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ABSTRACT

The research aimed to study (1) the influence of the technology of logistics management via logispost in
addressing the problems of the post offices management services in Aranyaprathet district (2) the level of the
competency of the technology of logistics management via logispost; and (3) the level of logistics management
capabilities of logispost in addressing the problems of the post offices management services in Aranyaprathet
district. The sample group was chosen using purposive selection and consisted of 223 respondents from
Aranyaprathet and Rong Kluea market branches. The tool for data collection was a questionnaire. The statistics
for data analysis were frequencies, percentage, and factor analysis (principle component analysis) and multiple
linear regression (forward selection technique). The findings indicated that (1) two constructs of the technology
of logistics management via logispost which consists of service procedure management, accuracy and speed
delivery have significant influencing on logistics management capabilities of logispost in addressing the
problems of the post offices management services in Aranyaprathet district at 0.05 (2) there was high level of
the competency of the technology of logistics management via logispost; and (3) the level of logistics
management capabilities of logispost in addressing the problems of the post offices management services in
Aranyaprathet district is high.
Keywords: technology of logistics management; addressing the problem of logispost servicde;

service procedure management; accuracy and speed delivery
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