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ABSTRACT

The objectives of this research were 1) to study about marketing mix affecting service
selection of KFC restaurant in Thailand 2) to study customer behavior for service selection of KFC
restaurant in Thailand 3) to compare marketing mix affecting service selection of KFC restaurant in
Thailand divided by using personal factor 4) to compare customer behavior for service selection of
KFC restaurant in Thailand divided by using personal factor. 420 samples were sclected by quota
sampling. Questionnaire were a tool for collecting data. Frequency, percentage, arithmetic mean,
standard deviation (S.D), Chi-square test of homogeneity were used an statistical analysis

The results found that: most of sample were male 31-35 years old, single, working in the
private company, bachelor’s degree and had average monthly income of over 15,000 to 20,000 baht.
Fired chicken with recipe is the most favorite menu. Using service frequency was uncertain. Most
using service time was dinner, spending 101 to 250 baht each time. Branch in department store was
the most preferably place to use services and customer decided by themselves. Overall opinion level
of marketing mix was high, the highest average value was process followed by promotion,
distribution channels, physical evidence, people, price, product factors respectively.

Customers with different age, occupation, education level and average monthly income had
different opinion level on the overall marketing mix affecting service selection of KFC restaurant in
Thailand and customers with different age, marital status, occupation, cducational level and average

monthly income had different using service behavior.
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