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ABSTRACT

The objective of this research were 1) To study the level of opinion of Total Quality
Management of employees at Mektec manufacturing Corporation (Thailand). 2) To study the
level of the working performance of employees at Mektec manufacturing Corporation (Thailand)
3) To study the factors affecting the working performance of Total Quality Management of
employees at Mektec Manufacturing Corporation (Thailand). The sample size is the employees
who trained the Total Quality Management 173 persons. The toels for this research were
questionnaire to 0.95 confidence levels by using statistic program such as percentage , arithmetic
mean and standard deviation. Multiple Regression Analysis (Stepwise Method) was used to test
the hypotheses testing. The result showed that 1) The level of opinion of Total Quality
Management of the employees was high level. The total average was 3.48 2) The result of the
Multiple Regression Analysis revealed that the factors which impact to the working performance
of Total Quality Management and this equation can explain 66% (R2=0.666) were Total Quality
Management in Process Improvement , Brainstorming , Concentrate the process and preventive

recurrence , Training in the quality and All employees involvement.
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2.9 Sal‘?qum‘u (Inferential Statistics)
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