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ABSTRACT

Over recent decades, retail demands for commercial and domestic furnishings and
furniture have greatly inereased in line with the expansion of Thailand’s economy. During this
period, completion between retailers has likewise increased in terms of pricing. advertising
methods and product promotion as well as the use of both direct and indirect ways to reach
customers. The objective of this study was to rescarch and analyze customer decision-making
behavior in relation to the purchase or prospective purchase of furnishings and/or furnishings
from the Crystal Design Center (CDC) in Bangkok. Rescarch data was obtained from
questionnaire surveys completed by 400 customers who had made purchases of these items
from CDC during 2016, and the resulting data was analyzed to yield various percentages,
averages and Chi-square numbers of relevance to the outcome of this study.

Initial analysis of survey data revealed most survey respondents were married female
university graduated, of 26 - 35 years old, with an average income between 20,001 - 40,000 baht
per month, who were living in house with an average occupancy of 3-4 persons. Additionally,
mostly respondents indicated that their purchasing decisions were mainly dictated by
circumstances and nceds, so they usually purchased items individually rather than as part of a
product set. Furthermore, mostly purchases they made were in the category of bedroom
furniture and furnishings. Of these respondents, the most important single reason that they cited
for making purchases from CDC rather than from other retailers was the large variety of items
available at CDC. In addition, most of these respondents reported that they made purchases

averaging at least 5.000 baht. and they spent an average of 1-2 hours at the CDC store while



making purchases, however they did most of their research prior to that on the internet.
Analysis of the 'marketing mix' indicated that there were seven main factors which influenced
the purchasing decision of survey respondents that they mostly concern the overall product, the
place, the personal, the price, the promotion and the physical. Correlating the “marketing mix’
with survey data (using chi-square analysis) revealed a strong positive relationship between
gender and price. Morcover, analysis revealed a strong positive correlation between purchases
from CDC has the following factors: 1) Age is related to overall factor, 2) Education level is
related to the product, the promotion and the process. 3) Occupation is related to the price, the
place, the promotion, the process and the physical.4) Social Status is related to the promotion,
5) The average of family income is related to the product. the price. the promotion, the
personal, the process and the physical, 6) The family member is related to the product, the
price, the place and the promotion, 7) The houschold type is related to the product, the
promotion and the process.

This study had recommendations the threc most important factors in the purchasing
decision of respondents: 1) consistently high produet quality. 2) ferms and conditions of
product warranty, and 3) availability of a wide variety of products and prices to suit a wide
income range. In addition, the survey found that product demand is strongly linked to special
promotions, customer service, there should be training for the personal to have product
knowledge about the goods precisely and accurately and can answer questions quickly to

respond the demand of consumers and overall satistaction with the shopping experience.
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