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ABSTRACT

The objectives of this research were (1) to study the customer’s satisfaction level of
music streaming application in Bangkok and (2) to compare the customer’s satisfaction level of
music streaming application in Bangkok by personal factors Samples arc 400 users who use
music streaming application in Bangkok, was drawn through purposive sampling method.
Questionnaires were used as research instrument and data were analyzed by statistical program.
The statistics used in this study were percentage, arithmetic mean, standard deviation and One-
way ANOVA were used to test the hypotheses. The results showed that

1) The customer’s satisfaction level was at high level.

2) Customer with different age had statistically significant difference in the satisfaction
level regarding responsiveness at the level of 0.05 and customer with different education had
statistically significant difference in satisfaction level regarding responsiveness at the level of
0.05. In addition, customer with different occupation had statistically significant difference in
satisfaction level regarding responsiveness at the level of 0.05. When considered other personal
factors, there were no difference in the satisfaction level

3) Customer who uses different operating system had statistically significant difference in
the satisfaction level regarding responsiveness at the level of 0.05. Customer with different way to
pay had statistically significant diffcrence in the satisfaction level regarding responsiveness at the
level of 0.05. Customer who uses different brand had statistically significant difference in the
satisfaction level regarding responsiveness at the level of 0.05. Customer with different monthly

fee had statistically significant difference in the satisfaction level regarding responsiveness at the

I



level of 0.05. Customer with different frequency of use had statistically significant difference in
the satisfaction level regarding responsiveness at the level of 0.05 and Customer with different
duration of use had statistically significant difference in the satisfaction level regarding

responsiveness at the level of 0.05
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