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ABSTRACT

This research aims to study the satisfaction toward service of artificial soccer field at Nong
Khea district in Saraburi and compare the satisfaction toward service of artificial soccer field at
Nong Khea district in Saraburi by personal factors and service behavior of consumers. The
sample in this research is 385 consumers who use the service of artificial soccer field at Nong
Khea district in Saraburi. Convenience sampling method was used to collect data. The data were
analyzed by statistical program. Statistics for data analysis include percentage, frequency,
arithmetic mean, and standard deviation. t-Test and One-way analysis of variance were used to
test the hypothesis. The results show that

1. In overall, consumers satisfy with the artificial soccer field at high level, firstly the
place of artificial soccer field. In addition, consumers satisfy with people, process, physical
evidence, price, product, and promotion, respectively.

2. Consumers who differ in age, occupation, and income had statistical significant
difference in satisfaction towards of artificial soccer field at Nong Khea district in Saraburi.
While consumers who differ in other personal factors had no difference in satisfaction towards
service of artificial soccer ficld at Nong Khea district in Saraburi.

3. Consumers who differ in ficld service, terms of service, period of service and the
number of participating players had statistical significant difference in satisfaction towards

service of artificial soccer field at Nong Khea district in Saraburi. While consumers who differ in

i



other service behaviors, had no difference in satisfaction towards service of artificial soccer field

at Nong Khea district in Saraburi.
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