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ABSTRACT

Nowadays, Healthcare is very popular. consumers arc morc health conscious as can be
seen from the selection of food and drink for health., Low-calorie drink is another option that
consumers choose to drink, to health care, shape and weight control. Also. the business of low
calorie drinks is likely to continue growing. This study aims to study the consumer behavior and
marketing mix factors influencing the consumption of low calorie drinks of consumers in
Bangkok. Data were collected by questionnaires from 385 samples and analyzed by percentage,
average and Chi-square.

Result from this research found that most of the representative samples were female,
aged between 23 - 30 years, undergraduate education. company employees, average income
between 16,001-20,000 bath per month, no underlying disease and body mass index normal
weight. The sample group was consumers having a low-calorie soft drink named Coke Zero, The
important reason deciding to consumption were to have a good shape and weight control, The
influential individual decisions is themselves, Consumption period was after 18:00 p.m.. Place
that buy regularly is convenience store, The average frequency of consumption is least than twice
per week, The cost per purchase is 51-100 bath.

The study of marketing mix showed the importance level in all factors. Product, the
sample group gave the most importance to the information on an amount of calories and brand.
Price, price match the publicity. Place, available in convenience stores that can purchase 24 hours,
sale in supermarkets of department stores. Promotion, advertising on television. The results of the

correlations test found that gender has a relationship with price (quantity based pricing), place

M1



(availability at a supermarket in a department store) and promotion (price discount), age has a
relationship with price (reasonable price with quality), body mass index has a relationship with
promotion (using a star, beauty queen or famous person as an advertising presenter which leads to
well recognition and special discount for large volume of purchases). average monthly has no
relationship with marketing mix factors.

This study suggests that entrepreneurs should develop more variety of products and
better flavors, and put a label describing nutrition facts and amount of calories in order to create

awareness as well as to stimulate consumers to quicker make a purchasing decision.
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