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ABSTRACT

The residence is considered as necessity for human life. The situation of real estate
business in Thailand has been highly competitive and the understanding on marketing factors that
influence on buying decision the real estate in Bangkok has been significant for success.
Therefore, the study on the marketing factors that influence on buying decision the real estate in
Bangkok was conducted from 400 sample group populations that visited House and Residence
Fairs through data collection using questionnaire and data analysis using Frequency Distribution,
Percentage, Mean (X), Standard Deviation and Analysis of Variance (ANOVA). The statistical
significance level was determined at 0.05.

The finding of the studying result indicated that most of samples were male aged
between 31-40 years with Bachelor degree educational level, single status, 15,001-20,000 Baht of
income and 3-4 family members. According to studying result in behavior of buying selection of
residences, the sample groups gave precedence to 2-story detached houses under reason of buying
selection for the first house with 116-130 sq.m. of utility area size, 21-30 sq.w. of land area and
2.1-3 million Baht of budget for buying selection and by search of information from website or
internet. Parents were the influential persons for buying decision and the sample groups selected
to buy residences in the feature of constructed houses which are ready for residing. Upon
consideration on marketing mix factor, the finding indicated that sample groups gave maximum
level of precedence in product and standard quality areas. In price area, interest rate must be

cheaper than normal rate. In distribution channel area, website required to be available so that the

111



project detail can be sclected for viewing prior to buying decision making. In marketing
promotion area, sales promotion has been arranged by price discount.

According to the study result, the suggestion of the researcher included the following:
in marketing factor in product area, the real estate business entrepreneurs should give precedence
to the middle sized detached house which is constructed to be standard both by construction
method and materials selected for use, after sales service and warranty. In price area, the
precedence should be given to pricing responding worthiness and interest rate which is lower than
normal rate whereas the current interest rate has tended to be higher. In distribution channel area,
investment and development of website should be performed for easy accessibility, complete
detail and ability to support online purchase and sale in the future. In marking promotion, the
precedence should be given to the guardians and parents who are influential for buying selection,
as well as sales promotion by price discount and free expense in ownership transfer date.
Therefore, the real estate business entrepreneurs can develop their businesses from the aforesaid
precedence on marketing factor to satisfy the demand of the consumers in buying selection of

residences in the area of Bangkok Metropolitan accordingly.
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