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ABSTRACT

The objectives of this study were 1) to investigate the marketing mix factors affecting
the use of express parcel delivery service, 2) to study express parcel delivery service use
behaviors, 3) to compare the relationship between marketing mix factors and the use of services,
classified by business, and 4) to compare the relationship between marketing factors by service
behavior. The samples were 400 online merchants in the central region of Thailand. Multiple
sampling was used to select the samples. They were interviewed using questionnaires. Statistics
used in data analysis were percentage, arithmetic mean, standard deviation and Chi square with a
statistical significance level at 0.05.

The results of this study found that: 1) the marketing factors affecting express parcel
delivery service use in terms of products and services were at the highest level and the level of
effect on marketing mix was not different. 2) In terms of the use of services, the samples choose
Kerry Express because it is convenient and fast. There is a definite period of time for delivery.
Frequency of service was around 6-10 times per month, with customers influencing the decision
to choose the service. 3) The marketing mix in terms of overall service use was related with the
business data with a statistical significance level at 0.05. 4) The marketing mix in terms of service
use was related with the service use behavior, which was in line with the established research

hypothesis.

Keywords: Express parcel delivery service use, online merchants, express shipping of online

merchants, online express parcel, Market mix factors on express parcel delivery.
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MsAaIA N3 14 USn3 Mudle | Mudle | udle| mudde | mudae
UIMIVUAINARAIY wnngal 110 |1hunay  des | vesfiga
AUNTUINT Lalamove 27 23 0 0 0

54.00% | 46.00% | 0.00% | 0.00% 0.00%

DHL 23 19 0 0 0
51.10% | 42.20% | 0.00% | 0.00% 0.00%

GRAB Express 42 26 0 5 0
61.80% | 38.20% | 0.00% | 20.80% | 0.00%

TNT 7 10 0 0 0
41.20% | 58.80% | 0.00% | 0.00% 0.0%
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Pasvaulszaume | UszianuSen SEAUANARALTTY
MInala M3y UIMs Wudae | ifiudae | wiude| wiudie| iudoe
UINMIVUAINTRAIY winfiga| an [thunad  deu | vosiige
NIM 20 9 2 0 0
EXPRESS | 64.50% | 29.00% | 6.50% | 0.00% | 0.00%
Alpha Fast 11 3 0 0 0
78.60% | 21.40% | 0.00% | 0.00% | 0.00%
SCG Yamoto 2 4 0 0 0
Express 33.30% | 66.70% | 0.00% | 0.00% | 0.00%
NINJA 1 2 3 0 0
16.70% | 1.20% | 50.00% | 0.00% | 0.00%
Kerry Express 77 84 2 0 0
47.20% | 51.60 | 1.20% | 0.00% | 0.00%
¥ = 7846 C=0.08 p-value = 0.00*
ATUTIA Lalamove 21 27 2 0 0
42.00% | 54.00% | 4.00% | 0.00% | 0.00%
DHL 22 18 2 3 0
48.9% | 40.00% | 4.40% | 6.70% | 0.00%
GRAB 38 25 3 2 0
Express 55.90% | 36.70% | 4.40% | 2:90% | 0.00%
TNT 9 5 3 0 0
52.90% | 29.40% | 17.60%| 0.00% | 0.00%
NIM 17 12 2 0 0
EXPRESS | 54.80% | 38.70% | 6.50% | 0.00% | 0.00%
Alpha Fast 13 1 0 0 0
92.60% | 7.10% | 0.00% | 0.00% | 0.00%
SCG Yamoto 2 4 0 0 0
Express 33.30% | 66.70% | 0.00% | 0.00% | 0.00%
NINJA 2 1 3 0 0
33.30% | 16.70% | 50.00%| 0.00% | 0.00%
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Madvaulseauns | Usznanusen STAUANNARAITY
M3RA1A N3 1Y UIN3 wudae | udae | udae| wiudae | iuaoe
UIMIVUAINARAIY winfigal i |thunand e | eriige
Kerry Express 71 79 13 0 0
43.60% | 48.50% | 8.00% | 0.00% | 0.00%
¥ = 56.25 C=013 p-value = 0.00*
Suiinaazyeania Lalamove 17 33 0 0 0
MITATINUIY 34.00% | 66.00% | 0.00% | 0.00% | 0.00%
DHL 19 21 5 0 0
42.20% | 46.70% | 11.10% | 0.0% | 0.00%
GRAB Express 27 33 8 0 0
39.70% | 48.50% | 11.80% | 0.0% | 0.00%
TNT 6 10 I 0 0
35.30% | 58.80% | 5.90% | 0.00% | 0.00%
NIM 15 13 3 0 0
EXPRESS | 48.40% | 41.90% | 9.70% | 0.00% | 0.00%
Alpha Fast 9 5 0 0 0
64.30% | 35.70% | 0.00% | 0.00% | 0.00%
SCG Yamoto 0 5 1 0 0
Express 0.00% | 83.30% | 16.70% | 0.00% | 0.00%
NINJA 0 6 0 0 0
0.00% |100.00% { 0.00% | 0.00% | 0.00%
Kerry Express 60 97 6 0 0
36.80% | 59.50% | 3.70% | 0.00% | 0.00%
x? = 2939 C= 007 p-value = 0.02*
drumsduasuy Lalamove 14 32 4 0 0
nIAaIA 28.00% | 64.00% | 8.00% | 0.00% | 0.00%
DHL 22 18 2 3 0
48.90% | 40.00% | 4.40% | 6.70% | 0.00%
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Jessamlszauns | Uszianysm JEAUANUAATIY
Asaana M3y VEIE diudae | iiudae | tiude| wiudie | wiudae
UVINMSVUAINAAAIY winiigal W [thunag e Vouiiga
GRAB Express 24 41 1 2 0
35.30% | 60.30% | 1.50% | 2.90% | 0.00%
TNT 7 7 3 0 0
41.20% | 41.20% | 17.60% | 0.00% | 0.00%
NIM EXPRESS 15 14 2 0 0
48.40% | 4520% | 6.50% | 0.00% | 0.00%
Alpha Fast 6 8 0 0 0
42.90% | 57.10% | 0.00% | 0.00% | 0.00%
SCG Yamoto 1 2 3 0 0
Empress 16.70% | 33.30% | 50.00% | 0.00% | 0.00%
NINJA 0 3 3 0 0
0.00% | 50.00% | 50.00% | 0.00% | 0.00%
Kerry Express 757 80 26 0 0
35.00% | 49.10% | 16.00% | 0.00% | 0.00%
Y = 58.79 C= 020 p-value = 0.00*
fuminaug Lalamove 22 23 5 0 0
Tusms 44.00% | 46.00% | 10.00% | 0.00% | 0.00%
DHL 20 16 9 0 0
44.4% | 356% | 200% | 0.00% | 0.00%
GRAB Express | 26 41 1 0 0
38.20% | 60.30% | 1.50% | 0.00% | 0.00%
TNT 7 9 1 0 0
41.20% | 52.90% | 5.90% | 0.00% | 0.00%
NIM 14 17 0 0 0
EXPRESS 45.20% | 54.80% | 0.00% | 0.00% | 0.00%
Alpha Fast 11 3 0 0 0
78.60% | 21.40% | 0.00% | 0.00% | 0.00%
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Jadvaiulseaunia Uszian JEAUANIAATIY
mM3na1a M1 VSIS | ude | fiudie | diudan | wiudae | diudae
VI MSVUTINARAIU winfiga | wn | thunan| deu | esiiga
SCG Yamoto 1 5 0 0 0
express 16.70% | 83.30% 0.00% 0.00% 0.00%
NINJA 0 6 0 0 0
0.00% [100.00% | 0.0% | 00% | 0.00%
Kerry Express 40 119 4 0 0
24.50% | 73.00% | 2.50% | 0.00% | 0.00%
Y2 = 6493 026 p-value = 0.00*
AMURNHULN Lalamove 15 31 4 0 0
Ty 7 4w 30.00% | 62.00% | 800% | 000% | 0.00%
DHL 20 21 4 0 0
43.40% | 4670% | 890% | 0.00% | 0.00%
GRAB 31 29 8 0 0
S 45.60% | 42.60% | 11.80% | 0.00% | 0.00%
TNT 7 10 0 0 0
4120% | 5880% | 0.00% | 0.00% | 0.00%
NIM 12 15 4 0 0
EXPRESS 38.70% | 48.40% | 12.90% | 0.00% | 0.00%
Alpha Fast 8 6 0 0 0
57.10% | 42.90% | 0.00% | 0.00% | 0.00%
SCG Yamoto 0 6 0 0 0
Express 0.00% |100.00% | 0.0% | 0.00% | 0.00%
NINJA I 2 3 0 0
16.70% | 3330% | 50.00% | 0.00% | 0.00%
x? = 2635 C= 007 p-value = 0.04*
AMUNTZUIUNS Lalamove 29 19 2 0 0
Tsms 58.00% | 38.00% | 4.00% | 0.00% | 0.00%
DHL 23 15 4 3 0
51.10% | 33.30% | 890% | 6.70% | 0.00%
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MR N3 19 VTHNUIMS | HUA2E | HUAIW | 1HIUA2e | 1IfuaIe | HuAe
UVIMIVUTINAQAIY winiiga | wn [ 1hunan| ey | viesiige
GRAB 35 32 1 0 0
Express 51.10% | 47.10% | 1.50% | 0.00% | 0.00%
TNT 13 4 0 0 0

76.50% | 23.50% 0.00% 0.00% 0.00%

NIM 21 10 0 0 0
EXPRESS 67.70% | 32.30% 0.00% 0.00% 0.00%
Alpha Fast 10 4 0 0 0

71.40% | 28.60% 0.00% 0.00% 0.00%

SCG Yamoto 2 4 0 0 0
Eepress 33.30% 66.70% 0.00% 0.00% 0.00%

NINJA 2 4 0 0 0

33.30% | 66.70% 0.00% 0.00% 0.00%

Kerry Express 88 58 17 0 0
54.00% | 35.60% | 10.40% 0.00% 0.00%
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M15197 4.22 A1y 2 HATA prvalue VYDINIITNAABUANUFURUFIZN I WYANTIUMS 1

o 1

Uimsmumgrai 19 msdanagaunudulszaunieinmsaaia mslduims

yudaiagaunelulszmavesddroonlailuwaninnarnlasly o2

Independent
Josvdnnlszauma | mauaiild sEAUANUAALTY
msnaia M1y vinmsas | wiudie | wiudie | wiudae | diudae| tiudae
Uimsvudanag fagAn | nfiga | wn thunaw| ey | euiiga
A
MUMIUIMSI ANUALAIN 104 106 7 0 0
770137 47.90% | 48.80% | 3.20% | 0.00% | 0.00%
wulaly g5 58 3 0 0
AN 58.20% | 39.70% | 2.10% | 0.00% | 0.00%
asase
GREFAT 21 16 0 0 0
56.80% | 43.20% | 0.00% | 0.00% | 0.00%
¥® = 504 C=009  pvalue=028
AU ANUTAZAIN 104 95 16 2 0
30637 47.90% | 43.80% | 7.40% | 0.90% | 0.00%
fulaly 68 66 9 3 0
A 46.60% | 4520% | 6.20% | 2.10% | 0.00%
aoany
gniszy 23 11 3 0 0
62.20% | 29.70% | 8.10% | 0.00% | 0.00%
Y2 = 490 C= 005 p-value = 0.55
Fuiinaazseana | AnuazaIn 86 122 9 0 0
MIIAIINUIY 579137 39.60% | 56.20% | 4.10% | 0.00% | 0.00%
iulalu 51 84 1 0 0
AW 34.90% | 57.50% | 7.50% | 0.00% | 0.00%
Vaoany
anMszy 16 17 4 0 0
43.20% | 45.90% | 10.80% | 0.00% | 0.00%
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Jasvdnnlszauma | mauainld sEAUAIAAITTY
msaaa N5 1% Vinsde | wudie | fudae | tiudae] diudae | diudae
VI MsVUINag Waaam | winfige | an IR vou | ey
AU nan figa
2= 474 C=009 p-value = 0.31
aumsdaasy ANUAZAIN 81 105 29 2 0
M3INAIA 570137 37.30% | 48.40% | 13.40% | 0.90% | 0.00%
sulaluany 50 79 14 3 0
asany 34.20% | 54.10% | 9.60% | 2.10% | 0.00%
anmszy 15 21 1 0 0
40.50% | 56.80% | 2.70% | 0.00% | 0.00%
¥’ = 629 C=0.10 p-value = 0.39
amuminaug ANUAZAIN 77 132 8 0 0
Tdims 529157 35.50% | 60.80% | 3.70% | 0.00% | 0.00%
siulaluan 47 87 12 0 0
Vasans 32.20% | 59.60% | 8.20% | 0.00% | 0.00%
gnisLy 17 20 0 0 0
45.90% | 54.10% | 0.00% | 0.00% | 0.00%
Y = 746 = 0.03 p-value = 0.11
AUANHUZN ANUAZAIN 131 76 10 0 0
AUATHYDY 790137 60.40% | 35.00% | 4.60% | 0.00% | 0.00%
dninau siulaluna - 59 12 3 0
anasiy 49.30% | 40.40% | 8.20% | 2.10% | 0.00%
gniazy 20 15 2 0 0
54.10% | 40.50% | 5.40% | 0.00% | 0.00%
¥? = 985 C=0.10 p-value = 0.13
AUNTZUIUNS AMAZAIN 85 109 23 0 0
Tsms 599137 39.20% | 50.20% | 10.60% | 0.00% | 0.00%
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tosvaulszauma | mquanly sEAUANUAALITY
msaaia M1y Uinsde | wiudie | mudie | tiudoe| iudae iiudoe
UIMIVUTINGR fagdu [ wnfiga | wn dw | ey | deeiiga
A na
dulaluany 57 72 17 0 0
Yasant 39.00% | 49.30% | 11.60 | 0.00% | 0.00%
%
gniszy 18 15 4 0 0
48.60% | 40.50% | 10.80 | 0.00% | 0.00%
%
Y = 146 C=0.04 p-value = 0.83
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15197 4.23 My 2uazl p-value YOINTINATOUANIFURUTIZNIINGANITUMI THUTMI

AumldeilFusmsdaiaaaunudiudszaunianisaaia M3 19u5 03

' a ' L4 3/
yudswagaunielulszmavesdiiooulailuvanianaislasld o2

Independent
Tadsaulszauna | aleselu LAUAUARLTY
MsAa1A M3 1Y m3ldisms | wiudae | diudoe | tiudae |[diudae | diudoe
UINIVUAINARAIY winfiga [0 |tuna | e | esiiga
AUMSUTNS laitAin 500 v 3 27 3 0 0
5520% | 40.30% | 4.50% | 0.00% | 0.00%
501 -1,000 YN 50 47 3 0 0
50.00% | 47.0% | 3.0% | 0.00% | 0.00%
1,001-1,500 UM | 123 106 4 0 0
52.80% | 45.50% | 1.70% | 0.00% | 0.00%
¥ = 236 C= 0.06 p-value = 0.66
AU il 500 11 34 28 2 3 0
50.70% | 41.80% | 3.00% | 450% | 0.00%
501-1,000 1110 51 36 s 0 0
51.00% | 36.00% | 13.00% | 0.00% | 0.00%
1,001-1,500 U | 110 108 13 2 0
4720% | 46.40% | 5.60% | 090% | 0.00%
x2 = 16.52 C=0.10 p-value = 0.01*
Suiinaazdeama | Tidusoo 27 34 6 0 0
MITATIHUY 1M 40.30% | 50.70% | 9.00% | 0.00% | 0.00%
501 -1,0000M™ | 37 58 5 0 0
37.00% | 58.00% | 5.0% | 00% | 0.00%
1,001-1,50001% | 89 131 13 0 0
38.2% | 56.20% | 5.60% | 0.0% | 0.00%
Y= 172 C=004  p-value=0.78
AumMIAUAI Y Taius00 32 30 2 3 0
Msaan ALY 478% | 44.8% | 3.00% | 4.50% | 0.00%
501-1,000 UMW | 30 59 11 0 0
30.00% | 59.00% | 11.00% | 0.00% | 0.00%
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