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Abstract

The objectives of this research are (1) to study the level of the working satisfaction of
Customer Service Agent of Thai Airways employed by Wingspan Services Co.,Ltd. (2) to study
motivation factor affecting working satisfaction of Customer Service Agent. The data was collected
from 205 Customer Service Agents by using questionnaires which were collected by simple random
sampling method. The data was analyzed by using percentage, arithmetic mean, standard deviation, t-

test and One-way ANOVA.

The results are as follow. (1) The level of working satisfaction of Customer Service Agent
of Thai Airways employed by Wingspan Services Co.,.Ltd was at high level. (2) The leamning
advancement, responsibility and working progression affected the working satisfaction of Customer
Service Agent of Thai Airways employed by Wingspan Services Co.,Ltd. In overall, all motivation
factors can explain the variation of the working satisfaction of Customer Service Agent of Thai

Airways employed by Wingspan Services Co.,Ltd by 38.0 percent.
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