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ABSTRACT

This study was factored influencing acceptance of using Chatbot of entrepreneurs in the
central region of Thailand aimed to compare the differences in the acceptance of using Chatbot of
entrepreneurs classified by demographic characteristics, as well as study the factors of Technology
Acceptance Model (UTAUT2) affecting the acceptance of using Chatbot of Entrepreneurs. The
samples consisted of 400 entrepreneurs, lived in the central part by consideration from the
provinces where densely populated areas, especially in Bangkok and other four provinces in the
central region of Thailand obtained by Purposive Sampling and questionnaires were used for data
collection. The questionnaire used in this research has a reliability of 0.976. The statistics used in
data analysis were descriptive statistics consisting of frequency, percentage, mean, standard
deviation, and inferential statistics, including T-test, One-way Anova, and Multiple Linear
Regression Analysis. The results of the research showed that entreprencurs with different income
levels have a different level of acceptance of using Chatbot and use of technology that influences
the acceptance of using Chatbot of entrepreneurs in the central region of Thailand consists of

performance expectancy, effort expectancy, facilitating conditions and price value.
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Tips:
You can remove or customize any item in your order by just saying "Remove crunchy taco” or

"Customize bean burrito” You can also say "Remove item 4" or "Customize item 1" if you'd
rather go by item number. Either way works, whatever floats your boat.

=  human
= checkout
\ | tacobot
». Order set for launch! =~ " %
Please confirm the final total: $2.39 which includes all applicable taxes. You will pickup the
goods at 12105 W Pico Blvd. If that sounds right, tell me to place the order!!!
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) ' | don't have emotions but... | like you too | guess.
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A1 Cronbach’s Alpha 51801

YomanvesnlsanumanIamulszansnn (Performance Expectancy)

Cronbach's Alpha N of Items

.819 5

Yomonvesnmlsanumanialumsl¥audie (Effort Expectancy)

Cronbach's Alpha N of Items

814 4

YoM oNVD IR TONTNANIIFIAN (Social Influence)

Cronbach's Alpha N of Items

.806 4

YoMV IN N TENMNHIBIHEBANINGZAIN (Facilitating Conditions)

Cronbach's Alpha N of Items

818 4

Yammuvaafnsiuus spaladiuanatiieiia (Hedonic Motivation)

Cronbach's Alpha N of Items

925 4

YoM vaId nsyamaIns I (Price Value)

Cronbach's Alpha N of Items

795 4

YoM aNVBINMUIANUANNALTY (Habit)

Cronbach's Alpha N of Items

874 4
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