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ABSTRACT

The purpose of this research was to 1) to study the relationship between marketing mix
(4Ps) and pet buying decision of Bangkok’s people. 2) to study characteristics factors of pet buying
decision in Bangkok. 3) To compare relationship between marketing mix(4Ps) of pet buying
decision of Bangkok’s people define by personal factor. To consider effect of marketing mix(4Ps)
for pet buying. Data were collected from 400 questionnaires from pet owner people in Bangkok.

The results of the research show that most of the women are 26-30 years old, studying at
the bachelor degree level which earns less than 15,000 baht and is a company employee. The
marketing mix of pet buying decision in Bangkok is price. The difference age of customer effect to

price for decision of pet buying at the statistical significance level 0.01.
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FACTORS AFFECTING PET BUYING DECISION OF WORKING PEOPLE IN BANGKOK

KL BUSINESS SCHOo,
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