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Abstract

The objective of this research is to study electronic payment behavior of working
people in Chonburi province. Divided by personal factors. The samples were 400 members
selection by quota sampling method. The questionnaire was used as a research instrument.
Mean percentage and One way ANOWA were used for hypothesis testing. The research results
showed that almost customer opinion about the marketing mix (4C) of electronic payment of
working people in Chonburi province are female average of age 21-30 years old single status
bachelor’s degree employee officer average income 20,001 — 30,000 THB/ month has almost
electronic payment behavior on smart phone /Tablet for monthly bill payment . The main
reason is they don’t want to carry a lot of cash for payment. Frequency of electronic bill
payment is 1-2 time/week. Average amount 501-1,000 THB/time .They makes a decision to

pay by themselves.

Keyword: Electronic payment , Working people, Marketing mix (4C)
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ELECTRONIC PAYMENT BEHAVIOR OF WORKING PEOPLE IN CHONBURI PROVINCE.
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ABSTRACT

The objective of this research is to study electronic
payment behavior of working people in Chonburi province. Divided by
personal factors. The samples were 400 members selection by quota
sampling method. The questionnaire was used as a research
instrument. Mean percentage and One way ANOWA were used for

hypothesis testing.
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