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ABSTRACT

The purpose of this research was 1) To Study the difference of consumers’ decision in
buying second smartphone in Bangkok classified by demographic characteristics. 2) To Study the
difference of consumers’ decision in buying second smartphone in Bangkok classified by the level
of satisfaction in the marketing mix factors. Data were collected from 400 questionnaires.

The results of the research show that most of the women are aged between 21 and 30 years
old. They are studying at the bachelor level, earning 15,001-25,000 baht. The representative sample
has second smartphone buying behavior with spent for second smartphone 5,001 — 10,000 Baht and
take time to consider before buying a second smartphone 2-3 weeks. The level of the representative
sample satisfaction for the Place (Distribution) and Product was at the highest level. The level of
the representative sample satisfaction for the Price and Promotion was at high level. The
representative sample with different gender, age, occupation, and average monthly income level
was the different of second smartphone buying behavior with the price. The representative sample
with different gender, age, and occupation was the different of second smartphone buying behavior
with time to consider before buying a second smartphone. The level of the representative sample
satisfaction with different product, price, place (distribution), and promotion was the different of
second smartphone buying behavior with the price. The level of the representative sample
satisfaction with different product, price, and place (distribution) was the different of second
smartphone buying behavior with time to consider before buying a second smartphone. at 0.05

statistical significant level.
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A0AN 1Y : One-Way ANOVA
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A0AN 1% : One-Way ANOVA
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U

o aa

a Li' 14 A ~ 9 1 1 v |} = v o
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A0AN 1Y : One-Way ANOVA
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A - Y a 1 v A &’ [ J
isesnaedluaszeznarlunsnasaneudadulage swunmudiulszaunig
Y Y aa Y1
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Abstract

The purpose of this research was 1. To Study the difference of consumers’ decision in buying second smartphone in Bangkok classified by
demographic characteristics. 2. To Study the difference of consumers’ decision in buying second smartphone in Bangkok classified by the level of
satisfaction in the marketing mix factors. Data were collected from 400 questionnaires.
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