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ABSTRACT

This research study the objectives are 1) To survey the factors that influence the
Consumer Loyalty for Bottle Water Business in Thailand 2) To study indirect effect and direct
effect influencing the Consumer Loyalty for Bottle Water Business in Thailand, and 3) To
develop a structural equation model of variables that influence the Consumer Loyalty for Bottle
Water Business in Thailand. The research method used quantitative approach. The population and
sample of this quantitative research were the 489 consumers of Bottle Water Business in Thailand
using a convenience sampling method. The Statistics used to analyze Structural Equation
Modeling.

The results of the study show that Corporate Social Responsibility has a direct influence
on Trust, Image and Brand Loyalty, Trust has a direct influence on Satisfaction, Image has a
direct influence on Satisfaction and Brand Loyalty, and Satisfaction has a direct influence on

Brand Loyalty with statistical significance at the level of 0.05
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ANVTUAATOUADTIAL (CSR) 1.00
anuieriu (BT) 66¥%  1.00
Aanuanela (CS) 2R 63 1.00
MNENHAIAT AU (BI) J4xE 50wk 83+ 1.00
ANAITNANA (BL) 3% .60%* 79 85%* 1.00
P, (AVE) 0.56 0.45 0.51 0.71 0.65
P¢ (Construct Reliability) 0.79 0.70 0.76 0.91 0.84

AVE 0.75 0.67 0.71 0.84 0.81

RUNYLHA : **Sig. < .01
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A - aunlsoase
asau R Effect
CSR Trust Satisfaction Image
DE 0.87%*
ANUIADIU 75 IE =
TE 0.87%*
DE - 0.16* 0.95%*
aNunanela 90 IE 0.95%* 2 -
TE 0.95%* 0.16* 0.95%*
o DE 0.86**
NMNANYA
o, 73 IE -
AIAUM
TE 0.86%*
DE 0.33* 0.01 0.31* 0.34%*
ANVITNANA 85 IE 0.59%* 0.04 - 0.29%
TE 0.92%* 0.05 0.31* 0.63%*

HIEITA : *Sig. < .05, **Sig. < .01
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AIFON U (Trust) NATI + N0 0.01+ 0.04 =0.05

HUBITIA : *Sig. <.05, **Sig. <.01
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fﬂnﬁﬁﬁﬂl Coef. t-test ﬁqﬂ

HI : ANNSUANYOUADFIAN (CSR) UDNTNAN1IAT )

3 i 0.87 10.15%* | ApAndod
AUANUAFEI (BT)

H2 : ANUTUAAYRUADFIAN (CSR) NANTHAN AT )

e ey 0.86 17.77%* | d0AnaDd
AUMNARYAIATIAUA (BD)

H3 : A2 WIF0 NN (BT) H8NTNan19asanuau )
. 0.16 2.08% | aOANADY
anola (CS)

H4 : amdnyains 1 @ud (BD TonTwaniasady )

- 0.95 10.71%* | doAnaDd
ANUNanela (CS)

H5 : ANUSUAAS0UADEIAN (CSR) WBNTNaN194959 )
. R’ 0.33 1.98* | doAndDd
AUANNIITNANA (BL)

H6 : 13403 Y (BT) UBNTNaNI19ATINUAIIY . )

~ 0.01 0.06 |luaeandes
NINNNA (BL)
H7 : nwdnuains1@udl (BD Hansnaniaaseny )
o 0.34 2.63* | doAnaDd
A7135AANA (BL)
H8 : A anele (CS) TBNTHaN1IATIA LAY )
= 0.31 2.40* | doAARDY
235nAnA (BL)

HINBIN : *Sig, < .05, **Sig. < .01
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