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ABSTRACT

The purposes of this research are 1) To study differences of intention in learning digital
technology by demographic classification. 2) To study about perception of internal environment in
the organization which affect to learning digital technology in business. 3) To study about
perception of external environment which affect to learning digital technology in business by
collecting 400 questionnaires from population in Bangkok who are working in private
organization.

The results of the research shown that most of women who are aged between 31 and 40
years old, graduated with bachelor’s degree, working as Practitioner Level Position, earning above
50,001 baht for the salary and experiencing more than 12 years, also working with Private
Organization are affected the learning of digital technology in business by the factors of perceived
the impacts of digital technology and the benefits that organization would gain, Economic,
Technology and Social influence. On the one hand, gender is one of the factor that affects the
learning of digital technology in business too. On the contrary, age, education level, working
position, salary and experience are not one of factors that affect how people could learn digital
technology in business. To sum up, Internal and External factors are related with each other and
affect to intention of Learning Digital Technology in Business of Private Firms Employees in

Bangkok with statistical significance of 0.01.
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