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ABSTRACT

The objectives of this research were 1) to investigate the relationship between
demographic factors and investment behavior in mutual funds via mobile application and 2) to
study the relationship of marketing mix factors and investment behavior in mutual funds via
mobile application. A questionnaire was used as a research instrument to collect data from the
sample of 400 respondents. Data collected were then analyzed using statistical software and

statistics, including percentage, mean, standard deviation, and Chi-Square.

The results of this research indicated that a demographic factor related to investment
behavior in mutual funds via mobile application was an educational level because investors in
mutual funds require knowledge and understanding of investment, economy, and related products
or innovations. Sufficient and reasonable level of education supported investment behavior in
mutual funds via mobile application. However, other demographic factors not related to
investment behavior in mutual funds via mobile application were gender, age, marital status,
occupation and income. This was because the mobile application used for mutual fund investment
was developed for general people without the limitations, regardless of demographic factors,
including gender, age, marital status, occupation and income, which would be able to investment
in mutual funds via mobile application. Furthermore, marketing mix factor (4P) related to
investment behavior in mutual funds via mobile application was place because convenient, fast

and easy to getting the mobile application would be supported investment behavior in mutual

I



funds via mobile application very well. In contrast, other marketing mix factors, namely product,
price, and promotion were not related to investment behavior in mutual funds via mobile
application because there were other covariates influencing investment behavior such as

economic conditions, fluctuations in investment or the outbreak of epidemic situation, and so on.
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