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ABSTRACT

This study aimed 1) to compare the level of employee satisfaction in using BBS system
of Bangkok Commercial Asset Management Public Company Limited and 2) to determine factors
affecting employee satisfaction in using BBS system of Bangkok Commercial Asset Management
Public Company Limited. Data were collected from questionnaire responded by 303 samples of
the employees of Bangkok Commercial Asset Management Public Company Limited. The
samples were determined from 5 departments that mostly used the system. Data were analyzed by
using statistical program. The statistics used in the research were percentage, arithmetic mean,
independent-Samples T Test, One-way ANOVA, and Multiple Linear Regression. The study
indicated that those with undergraduate education and those with Bachelor’s Degree had different
level of satisfaction in using BBS system of Bangkok Commercial Asset Management Public
Company Limited than those who graduated Master's Degree at the statistical significance of
0.01.Those with average monthly income of 20,001 to 30,000 Baht had different level of
satisfaction in using BBS system of Bangkok Commercial Asset Management Public Company
Limited than those with average monthly income of less than 20,000 Baht at the statistical
significance of 0.05. Those with average monthly income of more than 40,000 Baht had different
level of satisfaction in using BBS system of Bangkok Commercial Asset Management Public
Company Limited than those with average monthly income of less than 20,000 Baht at the
statistical significance of 0.01. Those with average monthly income of more than 40,000 Baht had
different level of satisfaction in using BBS system of Bangkok Commercial Asset Management

Public Company Limited than those with average monthly income of 30,001 to 40,000 Baht at the



statistical significance of 0.05. In terms of factors in using BBS System, “Data Quality” had
positive effect on employee satisfaction in using BBS system of Bangkok Commercial Asset
Management Public Company Limited and “Help and Support” had negative effect on employee
satisfaction in using BBS system of Bangkok Commercial Asset Management Public Company
Limited at the statistical significance of 0.05. “Perception of Ease of Use” and “Safety in Use”
had no effect on employee satisfaction in using BBS system of Bangkok Commercial Asset

Management Public Company Limited.
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The objective of this research was to study on factors affecting employee

3

I ! satisfaction in using BBS system of Bangkok Commercial Asset Management

Public Company Limited. Data were collected from questionnaire responded
by 303 samples of the employees of Bangkok Commercial Asset Management
Public Company Limited. The samples were determined from 5 departments
that mostly used the system. The results of the study were summarized as
follows: Samples with educational level and average monthly income had
different level of satisfaction in using BBS system of Bangkok Commercial
Asset Management Public Company Limited. In terms of factors in using
BBS System, “Data Quality” had positive effect and “Help and Support” had
negative effect on employee satisfaction in using BBS system of Bangkok
Commercial Asset Management Public Company Limited at the statistical
significance of 0.05.
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