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ABSTRACT

The purposes of marketing mix and service quality Influencing customer’s satisfaction 24
hours fitness center is to 1) study marketing factors, service quality and customer’s satisfaction 24
hours fitness center 2) study marketing factors effected customer’s satisfaction 24 hours fitness
center and 3) study service quality factors effected customer’s satisfaction 24 hours fitness center.
A sample was selected from customers 24 hours fitness center in community mall 400 participants
and collected data by questionnaires. The statistics used for data analysis consisted of frequency,
percentage, means, standard deviation and multiple regression.

The results revealed that 1) the marketing factors level was high with an average of 4.00
and the process factor was obtained a high level. The service quality factors level was highest with
an average of 4.22 and the tangible factor was obtained a high level. The customer’s satisfaction
level of 24 hours fitness center was high with an average of 4.06. 2) The marketing mix factors:
product, promotion and physical evidence, affected customer satisfaction levels at a statistical
significance level of 0.01. 3) The service quality factors: responsiveness, assurance and empathy,

affected customer satisfaction levels at a statistical significance level of 0.05.
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Global sporis market size by sport

The global sports market size of each sport, tracked in billions.

Cycling 624
Exercize/gym 489
Walking,/hiking/camping
Running

Summer board sports
Football/soccer

Swimming

Baskethall

Golf

Snow sports 5.4
Baseball 81
Tennis 50

Rughby 0.5

Source: The NPD Group Inc. - Created with Datawrapper
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Abstract

The research studied the marketing mix factors influencing the satisfaction levels of the customers
visiting 24-hour fitness centers in the community-malls. The population in this research covered the customers
of the fitness centers. Taro Yamane's formula was applied to deliver the sample size. 400 samples were
obtained by the convenience sampling process. The statistics used for data analysis consisted of frequency,
percentage, means, standard deviation, and regression analysis.

The results revealed that the satisfaction level toward an overall marketing mix was high with an
average of 4.07 and a standard deviation of 0.46. The physical evidence factor was obtained a high level of
satisfaction with an average of 4.18 and a standard deviation of 0.58. The marketing mix factors: product,
price, and physical evidence, affected customer satisfaction levels at a statistical significance level of 0.05.

Keywords: Marketing Mix, Customer’s Satisfaction, 24 Hours Fitness Center
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