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ABSTRACT

The objective aimed to study the satisfaction of the marketing factors toward the
travelling in the less visited provinces in the East of Thailand. The sample of this research
consisted of 390 Thais who visited to Chanthaburi. The research was conducted to the
questionnaire survey which was used as a tool to collect data and was analyzed by looking at the
frequency, percentage and mean. The inferential statistical was One - way ANOVA. The level of
statistical significance of this study was 0.05.

The result of this study showed that respondents mostly were female, age between 55-64
years, married, receiving Bachelor’s degree, government and state enterprise officers, average monthly
income of 15,001 — 25,000 Baht. The satisfaction of the marketing factors toward the travelling in the
less visited provinces in the East of Thailand of Chanthaburi showed that overall of marketing factors
which included products, prices, places, promotion, people, service process, and physical environment
at high level. The analysis with the comparison of the satisfaction of the marketing factors toward the
travelling in the less visited provinces in the East of Thailand of Chanthaburi revealed that the
satisfaction of seven aspects is different. The difference of genders affected on the difference of
satisfactions of products, prices and processes. The difference of ages affected on the difference of
satisfaction of products, prices, places, processes and physical environment. The difference of vital
status affected on the difference of satisfaction of products and prices. The different of educations
effected on the difference of satisfaction of price and people. Besides, the difference of occupations

and average incomes affected on the difference of satisfaction of all aspects.

Keywords: Satisfaction, Less visited provinces in the east of Thailand
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