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ABSTRACT

The purpose of this research was to study the differences in museums’ visit behavior of
Thai tourists in Bangkok. It was classified by demographic factors such as gender, age, education
level, monthly income, and occupation. Moreover, another objective is to study the marketing
mix influencing museums’ visit behavior of Thai tourists in Bangkok. The sample group for this
research was 400 consumers. The study also applied statistical data analysis such as frequency,
percentage, mean, standard deviation, t-test, one-way analysis of variance: ANOVA and Multiple

Regression Analysis.

The study results found that demographic factors of gender were differences. However,
they were no difference in the museums’ visit behavior of Thai tourists in Bangkok at the
statistical significance level of 0.05. Furthermore, demographic factors such as age, education
level, monthly income, and occupation had museums visit behavior of Thai tourists in Bangkok
were differences with statistical significance at the level of 0.05. Additionally, another results
found that the Product marketing mix was a variable influencing the museums visit behavior of

Thai tourists in Bangkok with statistical significance at the level of 0.01.
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