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ABSTRACT

The objectives of this study are: 1) to study the factors that have a directly influence on the
success of a mobile phone franchise in Thailand, 2) to find a structural equation based model which
includes the factors that influence 'business success' for a mobile phone franchise in Thailand and
3) to study the consistency of the variables in the model used. The research population includes all
mobile phone franchise business operators, in every regions of Thailand. The sample includes 600
mobile phone franchises which can be classified as either a chain store or a retail business. The
research tool used in this study was a questionnaire. The exogenous variables were: 1) the
organizational features of the franchisor, 2) the corporate environment, 3) the management and
operations of the franchisor, and 4) the relationship between the franchisor and the franchisee. The
endogenous variable variables were: 1) the brand equity of the franchisee and 2) business success.
SPSS Version 23 was used for descriptive statistical analysis. LISREL Version 9.20 was used for
confirmatory factor analysis, causal structural analysis and path analysis.

The results of study indicate that the management and operations of the franchisor have
the most significant and direct influence on business success of a mobile phone franchisee in
Thailand. Further, the study recognizes that the organizational features of the franchisor, the brand
equity of the franchisee, the relationship between the franchisor and the franchisee, and the
corporate environment as the second, third, fourth and fifth factors, respectively. In addition, the
following three factors: the relationship between the franchisor and the franchisee, the
organizational features of the franchisor, plus the management and operations of the franchisor

were noted as having a significant impact on the brand equity of a franchisee.
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uanuad THUNA HADINMITNUNIUITTAUNTTN HAZNUITINIINMIANYINAIUIAID VIR0
TagldTdsunsudmsa uazldnquaredeilivuialvy (NguA21061951UIU 600 4A)
MIaTToUNTuInuIdveddlulsduna’ld amnsadinnsanainanaaianual wazal
1 &~ o 4 a [ = I 9 a A 1 o [
A lag Felimsmuanasimsinsanmdeyaiimsnszneiluldalnanielu dwmiy
= 9J g}/ dy YA o K o a o = . .
MsAnyIvoyaluaTINFITeIMINITATITOUMTHINUIIUNAYEIAIT1ABT (Univariate
Normal Distribution) 1A#@329a9U1IANTNIITAUIAINNA] Haza1n1uTad Fan1Hua
1 Yy 1 Aa [ ' 1A = A =Y 9 9 Iy ¥
Al lnu 3 wazamnuTag inu 7 3szdentianvaznisuanuasdoyadiIng Iag
a 1 4 { [
Undnazeglumnuaifeon5ula (Curran, P. et al. 1996; Kline. 2011 : 16-29)
Y
Aa 1 A, I
uonvIntvmmsdsziiuaadedsanuilu ) idgege (Maximum Likelihood: M)
I An A a U 4 oA 9 J Y 1 ax
FuATNUAUNTI (Robustness) ADN15HIRUTDANAULDIAUNINAIINTNTU TSN IY
' A P A = = ~ A o A Y] ~
AN INABITULVDUY (Bollen, 1989) H1N18DI MINHANIITANI1HIINANNYNABI tazll
Uszansamaazninmsdiilu (violate) doanasvesmsdszunam (gaund 099 1¥a taznale.
a A A 1 a 4 9 [ 9 a 4
2554) TuTdsunsuadsa 12551 INmesHasNIs a5 19NIAIA 19 aINI5D AT ISH
o . o [ 3 1 1 4 2’, A,
Woyad1unilszian (Categorical Data) Tagiinuadoyaimduninoiiiosld s1unaiiis
1 a 4 a d'd v 1 A 9 ,i’ Y d'
1/323MNIT VNS HVDNANANAIUUNTS (Robustness) AN I EIRUToANaBIA Y (5049
o 9 < a ~A W 9 [ I a
anvaznsuanugeyaluuulng (165 Fausw. 2547) anvugmsuanuauiuuuuing

] ] Y

oA 9 dd‘ 9 1 Y ] ] 9 1 Y

a1 fula nsainldngudaledrsvuialvg Tagarsldnqualndiaediaios

1 2 1 dg! = a o g’/ dy Iy o 9 ' (% 1

100-200 % 12882981934 11) (Chou and Bentler. 1995) %9n15398ATIUAIVB TN qUAI0819
o a Jd aa a o o {

600 %A 1BV NTUBHANTUATILHADAITING TUIV0IAMUTAINITIIN 4.8, 4.9, 4.10, 4.11

Ql dy
uag 4.12 a3
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aa Aa

M15197 4.8 HANITUATIZHADATINTTUUIVEIA MY TA AU UANHULYDIDIANT

wsulydwed) Insdnnmaoun

9 2

dulsdunald | defom | & | SD | SK | KU X |P-Value wilawa

CHARAO1| 440 | .657 | -.934 | 1.179 [63.85| .000 Lﬁuﬁaa’gmm
CHARAO2| 4.32 | .625 | -.356 | -.669 [59.87| .000 Lﬁuﬁaa’gmm
. CHARAO3| 4.30 | .706 | -.689 166 [64.00 | .000 Lﬁuﬁaa’gmm
VUINUBDIDIANT s
CHARAO4 | 4.17 | .737 | -.534 | -.199 (3848 | .000 MUAIYEN
(Size)
CHARAOS | 422 | 748 | -613 | -213 [49.70| .000 |#iud2egaun
CHARAO7| 4.19 | 755 | 733 | .409 |85.98| .000 | 1iuddegq

CHARAO8 | 4.25 | 723 | -690 | 253 [54.95| .000 |fiudiogann

CHARAOQ9 | 4.28 | .681 | -678 | .537 60.15| .000 |fiudogann
CHARAIO| 427 | 716 | -864 | 1.135 |71.11| .000 |fiudiogann
CHARAIL| 426 | .684 | -543 | -146 [45.80| .000 [fiudogann
CHARAI2| 423 | 711 | -582 | -063 |52.50| .000 |fiudogann
CHARAI3| 425 | 707 | -571 | -213 |46.85| .000  [iud28gn

fiweseadng 1L
CHARAI14 | 425 | 723 | -.703 | .348 [56.67 | .000 [HUAIYFININ

(Read) )
CHARAI15| 441 | .655 | -.884 612 165.50 | .000  UAIWGININ
CHARAI1l6| 4.21 | .651 | -388 | -.076 |69.85| .000 Lﬁuﬁaﬂqqmﬂ
CHARA17| 427 | .680 | -.517 | -.259 |54.91 .000 Lﬁuﬁjﬁﬁlgﬂiﬂﬂ
CHARAIS8| 4.16 | .727 | -.551 124 (63.95] .000 Lﬁuﬁ’aaqq
CHARA19| 4.21 | .734 | -.729 670 |39.87| .000 tﬁuﬁjﬁﬁlgﬂiﬂﬂ
) CHARA22| 425 | 695 | -.534 | -246 |64.00| 000 |fiusiogaun
NUATUUDN <
. CHARA23| 4.25 | .681 | -.579 | .135 |98.48 | .000 [fHUAWFININ
IANT .,
CHARA24| 422 | .712 | -.657 423 14970 | .000  FAUAIYGININ
(Team)

CHARA27| 432 | .663 | -681 | 288 |75.98| .000 |fiudiogann

= a 7 o Yy 9 o 4 A
1INM15 1N 4.8 wamsaasizidmlsdumuguanyuzvesesdns sy lrdye?)
@ 4 4 { o 1 { [ v 1 { o 4
TnsAnnfouimasialinundengsznine 4.16-4.41 TagAundogagane HUIUI0IANS
Y o = Jd Y o = A = v v
Tof10IUN7 (CHARA1S) LAZUUIAYDI0IANITOMDINNT TaslAunaaing 4.41 uag 4.40

d15ua1A0L (Skewness) HazA1AL A9 (Kurtosis) IA1nuiiogiznang -.934 09 -356
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T 1 ] U = < A v Y 1 7 @
Lla$ﬂ1ﬂ31ﬂiﬂ\1@§§$ﬂ’ﬂﬂ 1.179 93 -.669 vammﬁﬂﬁzmamayaagiummmwstJimsaz

Y
awnsnin lamsed luduaeuae 11

19197 4.9 HANIAATIZHADATINT TR TAUTUNAZOUDIANT

9 — 2

dwlsdunald Weswen| % | SD | SK | KU v |P-Value wilawa

ENVOI | 4.08 | .749 | -530 | .183 | 68.00 | .000 Lﬁuﬁ"gaqq

ule11801A5g <
ENVO2 | 4.09| .804 | -.648 | .188 | 6598 | .000 | 1HUAINYA

(Policy) )
ENVO3 | 4.12| .776 | -488 | -414 | 69.70 | .000 | 1HUAIFININ
ENVO4 | 410 806 | -841{ .907 | 65.98 | .000 | tfiusioge
ENVOS | 4.05| 745 | -573 | .396 | 74.95| 000 | tiiusioge
p ENVO6 | 4.09| 754 | =523 | -047 [ 90.15 | .000 | tHusioge

IATHFND c
ENVO7 | 4.13 | 701 | -514 | 215 | 52.08 | .000 | HUAIEGININ

(Eco)

ENV09 | 425 692 | -649 | 482 [49.89 | .000 |IHusrogaun
ENVIO | 4.17| 750 | ~614 | 142 | 72.90.| 000 | wWiuddege

ENVI12 | 420| .709 | -.643 | .512 | 83.85 .000 Lﬁuﬁﬂﬁlgﬂ

dapuuasTausIsu| ENVI3 | 425| 702 | -572 | 1773987 | 000 |riudaegeun

(Social) ENVI4 | 423| 718 | -526 | -346 | 74.62 | .000 | Wiugrogeuin
malylad ENVIS | 424 672 | -552/| 211 | 3898 | .000 | #iudiegeuin
(Tech) ENVI6 | 424| 712 | -611 | -.043 | 69.30 | .000 | Hiudogaun

VNI 4.9 man1sdianzidauliianadonesdnimins aliauadsegdszning
4.05-425 TavARABgagARD 1ATHgAY om0 1w 5 nazdeauuasfausssudaini 13
Tasfiamaomiigy 4.25 dmdusinnus (Skewness) Hazananlag (Kurtosis) Iaa1ul
0321719 -.488 114 -.841 HazAIAIN TAeeLIEHII 414 79 907 FadoTimsnszaetoyaeg

v Y
Tunanineensuuazansorh sz luduaouas lil1d
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19197 4.10 HANITUATICHADATINT TU UV U TA UM TUTHITTANITUAZ AT

oA < 4
mmmmmmuwsu%amm

dulsdunald |Fefom| X | SD | SK | KU X2 P-Valug  tiawa
. MANGOL | 424 | 771 | -869 | .600 | 63.89 | .000 |fiudogann
91119 < v
MANGO2 | 4.03 | .820 | -581 | -.047 | 58.90 | .000 | IHUAIWEY
(Power) 4y
MANGO3 | 4.08 | .778 | -612 | .074 | 58.90 | .000 | IHUAIWEY
MANGO4 | 422 | 687 | -625| 423 | 4450 | 000 |Hiudogaunn
MANGOS | 422 | 663 | -518 | 287 | 56.97 | 000 |Hiudogaunn
5 MANGO6 | 4.19 | 710 | -634 | 339 | 7550 | .000 | 1Hiudogs
NS UUTYU 2
MANGO7 | 4.18 | .702 | =559 | .177 | 59.85 | .000 | 1HuAI8ga
(Support) 5 v
MANGOS | 4.20 | .720 | =552| -.090 | 44.91 [ .000 | HUAIWEY
MANGO9| 423 | 711 | -582 | -.063 | 71.61 | .000 |1fiudegann
MANGI0| 424 | 706 | -685 | 532 | 45.80 | .000 |ifiudogann
Usg@nTam  [MANGI1| 425 | 738 | -830 | .707 | 52.50 | .000 |1Aud2egenin
M3doals  |MANGI2| 429 | 712 | -821 | .568 | 46.85 | .000 [fiud10gen
(Perform)  |MANG13 | 424 | 725 | -726 | 287 | 56.67 | .000 |1ius10g1n
MANGIS | 425 | 678 | -421 | -545 | 65.50 | 000 |udogaunn
MANG16| 420 | 681 | -496 | .063 | 69.85 | .000 |Wiudiogann
MANG17| 424 | 709 | -603 | -016 | 5491 | .000 |1fiudogann
MANGIS8 | 422 | 731 | -734 | 372 | 63.95| 000 |tfiudiegann
) MANG19| 420 | 732 | -734 | 770 | 39.87 | 000 | tfiudega
nagns .
MANG20 | 422 | .700 | -.658 | .570 | 64.80 | .000 |IFUAIEFININ
(Strategy) 5 v
MANG21 | 4.19 | 706 | -487 | -.022 | 98.48 | .000 | 1HUAILFY
MANG22| 4.18 | 715 | -642 | 674 | 56.67 | 000 | 1Hiudogs
MANG23 | 420 | 701 | -611 | 501 | 65.50 | .000 | tfiudega
MANG24| 4.16 | 711 | -541 | .136 | 69.85 | .000 | tfiudega
MANG25 | 4.15 | 694 | -638 | 850 | 54.91 | .000 | tfiudega

{ a Jd o a @ oA
1NAT1N 4.10 wamiamiwwmuﬂiffﬁumi‘uimmﬂmmazmimmmmmm

unlsu'lsdsos uiasia

=

=

UANURAYDYIS N

19 4.03-429TagAundogega Ao Uszdnsain

tﬂ' Y o d' a0 d‘ 1T o 1y 1 9 1 [
MsToa15Uomn1ui 2 TaelAuRaumIny 4.29 §115UAIAULL (Skewness) HazAINN 1ag
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(Kurtosis) 1A1ANMITi0g58 119 -.42109-.869 azA1A 1IN 1AI0EIZHIN -.545 D9 .850 H90 1

9 1 I o o a L g v Y
m3nsznedeyasglunuainseusutazansnii sz luiuaouasli 14

4 a d aa a @ v o J 1 Jd
ﬂ1§1\1ﬁ 4.11 NaﬂTi’Jl‘ﬂﬁ13‘Viﬁﬂ@]!"]NW55ﬂ!uWJ’E]\W]3LL1Jiﬁ}WUﬂ?WNﬁﬂJWu‘ﬁﬁgﬂQTQLLT\Iin%ﬂ

wosuazursulyda

9

dgaunlsdunald|dedow| % | SD | SK | KU v |P-Value wiawa

A FCO1 4.26 731 -.994 1.666 | 78.20 .000 Lﬁuﬁ}ﬁﬁlq\‘m1ﬂ
AITUBDAII 4 v
FCO02 4.21 758 | -918 | 1.261 |46.80 000 FAUAUFININ
(Honest) 5
FCO03 421 764 | -939 | 1.264 |46.87 000 FAUAYFININ

AMUBEE NS | FCO4 | 4.16 | 682 | -466 | 314 |85.50 | 000 | rfudaegs

(Help) FCO05 420 | .682 | -491 .049 199.85 | .000 Lﬁuﬁ}’lﬁqu

ANUBDUND FCO08 4.23 | .660 | -.492 379 5491 .000 Lﬁuﬁﬂ&l@ﬂum

(Like) FCO09 422 | 676 | -532 | .145 |56.67 | .000 Lﬁuﬁ’aaqﬂ

anuldele | FC14 | 422 | 681 | -471 | -176 |66.87 | 000 | tHudIege

(Trust) FC16 | 419 | 659 | -506 | 650 |75.50 | .000 | IfHud0gq

~ a s v v v o 2 ' 7 2
INATITINN 4.11 Nami’smmwmuﬂsmummauwuﬁ:mmwhu"l%ﬁwamax
Jd v A A 1 U v A A A

LL‘NTL!UI,%’?T“B HIATIAUAURAYDYTSHIN 4.16-4.261@8?11!%&8@\1@@?16 AITUFOAIT
Y o = a1 a 1 o ) o 1 Y ' ! .
Jomown 1 lneliaunaeminy 4.26 411 IUAIAINL (Skewness) azAANIag (Kurtosis)
s Y 1 1 =1 1 1 1 1 =4 é A 1
UAIANWLUDYITLHI I -.994 011 -.466 LLﬁ:ﬂWﬂ?WNTﬂQﬂQS%‘Vi’NQ =176 93 1.666 ¥IDNDI

[ Y
minsznietoyasylunasitseniuuasaunsoiliams e ludunousela1d
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M13199 4.12 HANTAATIEHADATINT TU UV TAIUAUAIATIF UM WYUUD IV

il losda
dusduna’ld |Yedow | X | SD | SK | KU Xz P-Value | utawa

BRANDOI| 4.32 | .668 | -577 | -257 | 68.90 | .000 |iHudluganin
asgiin  [BRANDO2| 4.25 | .648 | -375 | -371 [ 43.50 | .000 |fiudegann
(Know)  [BRANDO4| 435 | 617 | -391 | -.663 | 46.97 | .000 |iiudogaunn
BRANDOS| 4.30 | .654 | -476 | -383 | 5530 | .000 |Hudloganin
BRANDOG| 427 | 661 | -611 | 598 | 7820 | .000 |ifiudegeun
P BRANDO7| 427 | 668 | -535 | =014 |46.80 | .000 |fudiogann

CRIIEN c
BRANDOS| 431 | .674 | ~531 | -471 | 46.87 | .000 [HUAIYGILIN

(Ling) 5
BRANDI0| 4.27 | 680 | -622 | .192 |85.50 | .000 [HUAIGFININ
BRANDI1| 4.29 | 680 | -683 | .560 | 89.85 | .000 |iHudluganin
Ms5Usne  [BRANDI2| 4.29 | .646 | -401 | -532 | 5491 | .000 |sHiudegauin
AMAN  BRANDI3| 427 | 652 | -447 | -214 | 56.67 | 000 [iudogaunn
(Acknow) ~ [BRANDI4| 429 | 687 | -661 | 333 | 66.87 [ .000 |ifudiegaun
BRANDIS| 4.06 | 760 | -.690 | 856 | 75.50 | 000 | tfiusegs
ANWISENANG BRANDI6| 3.98 | 775 | -543 | 337 [ 7820 | .000 | ifiudiege
(Loyalty) ~ [BRANDI7| 4.06 | 776 | -509 | -039 | 46.80 | 000 | wiudega
BRANDIS| 4.05 | 787 | -503 | -.114 | 46.87 | .000 | fiudoga

A =Y d o Y 1 a 9 =
NATNN 4.12 Nﬁﬂﬁ’llﬂﬁ%ﬂﬁ’JllﬂiﬂﬂéﬂﬂlﬂWliWﬁuﬂWI'lﬂJiqliJllﬂﬂﬂl@ﬂl!i"liuul“lfﬁcli

= | d‘ ] 1 1 dl A o Y a Y o d‘
HIATINUANURAYDYITHIN 3.98-4.351@8ﬂ1!ﬂﬁ8g@€jﬂﬂ@ ﬂ15§li$ﬁuﬂ§1u@]ﬁﬁuﬂ1 A1D7UN 3

Taglaunagminy 4.35 Am5uA1AUIT (Skewness) HagA1a11 T1Aa (Kurtosis) 1A1ANILT

8YIZHIN -.690 D4 -375 UAzAIAIN IAIDYIZHIN 856 14 -.663 FINBIININTZVIBT0YA0Y

o [ o a L g‘; J 9
Twpamngeusutazanusoiin limszy luduaeuas lild
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4 a J aa a o o a a J
ﬂ1§1\1ﬁ 4.13 WaﬂT3’JLﬂiTg‘Wﬁﬂ@]L“]NW'53ﬂ!‘L!16116\1@]Ullﬂiﬁﬁuﬂf.fmﬁnﬁﬁ]eﬂﬂﬂﬁiﬂfl]LL'V‘IS‘Llllﬂfﬂ

1Y 4
Tnsansidoeno

@ [ Y Y o
ﬁﬂllﬂiﬁﬂlﬂﬁvlﬂ VBTN

=

SD SK KU X | P-Value uana

L. | susol | 415 | 722 | -519 | .141 |51.80 | .000 |wWiuddege
Hanmmswaau s
SUS02 4.07 727 -.341 -.356 |43.90 .000 | AUAIYF
(Property) < 9
SUS03 4.07 | .748 | -.505 246 | 46.97 000 [tAUAITE

SUSO4 | 4.10 | 671 | -.123 | -586 |58.10 | .000 [fiuddege
SUS05 | 4.11 | 690 | -.143 | -721 [49.95 | .000 |[fiuddege
msdAodan | SUS06 | 408 | 741 | -280 | -567 |74.19 | 000 |ifiudaega

(Contract) SUSO7 | 4.04 | .756 | -320 | -262 |46.14 | .000 |Wiuddegs
SUSO8 | 4.03 | .777 | -346 | -411 |56.03 | .000 |Wiuddegs

SUS09 4.13 | 752 | -.546 155 | 61.80 .000 L‘ﬁuﬁj’lﬁlg’ﬂ

YDAVY SUS10 4.08 713 -.556 732 | 43.90 .000 Lﬁuﬁ}’flﬂq&
(Sale) SUSI1 | 4.09 | 732 | -449 | 013 [2697 | .000 [iudlog
voarm 13 SUSI2 | 4.08 | 714 | -281 | -491 [28.10 | .000 [iiuddege
(Profit) SUSI3 | 4.10 | .724 | -281 | -646 [49.95 | 000 |[iHudioge
B SUSI4 | 4.20 | 685 | -492 | 208 |54.10 | .000 |Wiuddegs

Ysgansmm L
SUSI15 4.07 .703 -.240 -.503 | 46.64 .000 [ IAUAIYF

(Performance)

SUS16 4.15 | 729 | -481 | -250 |36.78 .000 Lﬁuﬁ}’lﬁlg’ﬂ

~ a J o Y 0o & a 4
INAITIIN 4.13 Naﬂ1iﬁ!ﬂﬁ13‘ﬁ@]’)ul’i@nuﬂ’JnJﬁHii]"U@Q‘];iﬂﬁ]!H/\liuul"]fﬁ

v
=l =

o 4 @ ] J 1 { A a
Tnsensiiiono wiasialinunaoogsz1ing 4.03-420lasaundsgagane auilsz@nsam
Y o ~ = = [ o o 1 Y 1 [ .
Yomunl laglnmasniny 4.20 91 IUNANNLY (Skewness) azAInu 1ag (Kurtosis)
s 1 9 1 1 = 1 1 1 1 = zé A 1
UATAINWLUDYITETHIN -.123 D3 -.556 uazmmmimagizmw =721 93 .732 3091

v 9
minsznedoyanglunasineeniuuazaunsni liims g luduaeuse'lu1d

4.3 amsinsIzHiosnlsenons et vy

[

2N o a 4 4 Aa A @ Y .
A BIN15 A1z HeAYsene U Euduale 1UsInsy LISREL Version 9.2 Tag

4 J

a A (% a = g‘/ dy o U
AnszriesndseneunseasurdslunsauuuInNuAAYEINITANEIATIE 91U 6 Als

Y o 4 s s a2 v s a o
]’lﬂl,!,ﬂ 1) AUANHUSUBDIVIANT (LLWiullGHﬁG]ii’]i) 2) AUIAADUDIANT 3) NITUITNITIANITUAL
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oA o 4 1 4 4 = 1 a 9
mMsauiuau 4) anudunusseninaudsu lydsesuazudsulydd 5) quarmsidudiau
= o a 4 [ A A
yuwesvowsu lvdd 6) AnudiGavesgsnausulyd Insdnsiiiode
Y o Yo a 9 g Y o % a <Y 9 o
A1ve ldduiumsasnaeudoanaudesdudmiumsinsiznieyadiouuuiias
=y 1 I~ = ¥ ]
Tasead1aTaedsanuinzilugege (Maximum Likelihood) idoanidiiosdudoyadeding
wanualnAratedlnlls (Multivariate Normality) ¥45 90 auNANE1IALANITATIVA DY
3152m3 Av 1) Aulsudazaidouanuaduuulnd 2) N1INIZ1859UA U (Joint Distribution)
@ 1 1 I a o
woaddudsuaazgaouiunisuanuasnuulnAvesassdanils (Bivariate Normal)
o v [ o 1 3 9 o ~
3) ANNANHUTIEHIdm NN uduas991An1591 Scatter Plot tagin1ut) 51591
= v . v A 33| A A Y =
HUREINY (Homoscedastic) iatiipaamilunszuiumsninisastsasy lasin 39a1u1se
NITUINTIVAOUNTIUMTUINUIILU VY NAUDIAYS1AYY (Univariate Normality) (Kline.
A W 9 a 1 9 1a LY . 1
2011; 13 Faudu. 2547) TasWa15a19InA1A100] (Skewness) 1IN 3.00 (AU 3al) Az
1 [ =N 1 [ 4 . a J 1
A0 1A Kurtosis TtAu 7.00 (1601 501) FIWan153tA512W IunmsaunuaIn 1wl
(Skewness) DgTZHI14 -1.313 04229 1aA1A1N TANBYTEHINOYTZ NI -1.081 D9 1.715 9
[ 4 [} [ % 1
oglunaaieonsuld Manamsasaeudnyuzmstanusvesulsesdl 141 nmsuanuag

S o 9

g’a e a o a 4 g’/
Foyalunisanpinililidnyazuanusadilnd Ilaslnd dansaihlanseluduaou
ao &

dy a < Y Y o 9 Y ) a
UDNIINUNITUATIZHUOYAAIBUUUTIADA IATITINADIAUUUNITATIIADUN S
@ 1 ] 4 <3 @ L] [ {
AUl 52013 00 1MET A UATING (Multicollinearity) (Vo] umsBududulsduna’ldn
o 9 a 4 = 1Y o Y a v @ A =1 [ A
sl ldlumsiesigd lulianuduiusinugeauornmnaranonsialudufenunso
o %} 9 v =< o Y a o 1A = 1 @ v d 1 %
Mnesigounuadai Iinalumsdiniizd lumean s Faaanudunus s neanls
1 1 a R 1 9 1
Tin25TA1g Ay 1.00 (Hair, 1. etal. 2010) #AN15ATIVADUN1IZTINIAUATINGDINA
% a a( [ -4 1 @ [ Y 1 LY a Qd [ v d =
duilsgansandunuszninaantsdunald wuar ardulseansandunusaiulvgiia
I =< @ v J a ~ % T W - < o v J 1 LI
Auuan uerasdanuauiuslunamuaeIny mduilssansanauiusszninegals

= 1 1 =< [ d' d' = Y % [ =
NAegIzyag 333 19.707 Asiiudaalunsan 4.14 eagl1dn dudsdunalalunmsdnm

9
[

I

e
A =)

@

9 T 1 ax 1 I a 4
f‘l‘]el’L?Ll$GUENGUE)QE1mlJ18ﬁiJﬁfJﬂﬁ‘]J3mﬂﬂlﬂWTﬂEJ’JﬁuTﬂmﬂu@jﬂ@ﬂﬂlUﬂﬁ’Jm'5131’?

9 o

ﬂJfJﬁJﬁﬂ'JEJLL‘]J‘]Jﬁ]WﬁfNTﬂﬁQﬁ%}N

QU



4 a 4 o o J X v
MI19N 4.14 wamsamﬁzwmmﬁuwu‘ﬁiamwmmmuﬂsmmﬁ“lﬁ'

Variables Mean | S.D. 1 2 3 4 5 6 7 8 9 10| 11| 12| 13| 14| 15] 16| 17| 18| 19] 20| 21| 2| 23| 24
YUIABIANT 426 | 052 1
fihoenns 425 | 0482 | 698" | 1
v 426 | 0554 | 5717 | 7077 1
uloosguna 409 | 068 | 5247 | 5337 | 4637 | 1
IATHEND 414 | 0542 | 6027 | 6527 | 5817 | 6287 | 1
danu 424 | 0641 | 464" | 5337 | 536 | 4527 | 6137 1
maTulad 424 | 0644 | 501" | 5947 | 5727 4387 | 6297 | 664 1
111 411 | 0689 | 430" | 4297 | 4057 | 3647 | 5017 | 3987 | 4487 | 1
RNt 421 | 0533 | 5607 | 626 | 603" | 4717 | 626" | 546" | 575 | 5107[ 1
mydeds 426 | 0636 | 5137 | 615 | 556 | 4047 | 5987 | 5107 | 5827 | 495 | 680 | 1
nagns 42 051 | 601" | 6717 | 620" | 484" | 6747 | 576" | 596" | 5277 | 7| 7437| 1
ANNFDASTT 423 | 0667 | 5137 | 478" | 436 | 4517 | 536" | 435 | 4487 | 400" | 5117 | 4807 | 5577 1
AR S 418 | 0626 | 5127 | 486 | 5107 | 3987 | 5117 | 4317 | 4497 | 3627 | 5087 | 456 555 | 475 | 1
ANUTOUND 423 | 0609 | 501" | 5547 | 5127 | 4077 | 5607 | 4697 | s217| 4127 | 5707 5697 | 667 | 5167 | 526 1
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Chi-Square 773.76 564.83 484.57 272 136
Df 238 233 228 202 90
P-value 0.000 0.000 0.000 0.00074 0.089
Xz/df 3.041 2.424 2.125 1.346 1.511
GFI1 0.897 0.927 0.939 0.964 0.982
NFI 0.925 0.945 0.953 0.974 0.991
CFI 0.946 0.967 0.974 0.993 0.997
SRMR 0.044 0.037 0.035 0.023 0.015
RMSEA 0.061 0.049 0.043 0.024 0.017
NCP 535.759 331.832 256.567 70.051 60.011
ECVI 1.496 1.165 1.048 0.780 0.586
ECVI for saturated Model 1.00 1.00 1.00 1.00 0.872
CN 226.799 304.449 347.862 555.142 672.004
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aulswa Brand Equity of Franchisee Business Success

dulsme TE IE DE TE IE DE
Organizational Features 0.78%* 0.18%* 0.60%* 0.58%%* - 0.58%*
Corporate environment 4 ? 9 0.39% - 0.39%
Management and Operation 0.61%* 0.09** 0.52%* 0.86%* - 0.86**
Relationship between Franchisor 0.73* 0.12 0.61% 0.41%* - 0.41%*

and Franchisee

mana maaa laauais = 139.0

0, df=90,X2/df, = 1.511, P-value =0.089, GFI=0.982, NFI1=0.991, CFI =0.997, SRMR = 0.015, RMSEA = 0.017
gy Property Contract Sale Profit Performa Know Ling Acknow | Loyalty
mmvﬁm 0.54 0.49 0.54 0.41 0.34 0.41 0.64 0.67 0.58
gy Size Read Team Policy Eco Social Tech Power Support
mmzﬁm 0.47 0.63 0.59 0.68 0.59 0.57 0.46 0.51 0.59
gy Perform Strategy Honest Help Like Trust
mmvﬁm 0.64 0.57 0.69 0.54 0.62 0.53
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1. Business Success

2. Brand Equity of Franchisee

3. Organizational Features

4. Corporate environment

5. Management and Operation

6. Relationship between Franchisor and

Franchisee

1.00
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0.38
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0.52

1.00
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1.00
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0.60
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1.00
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